iir SoundTransit 


PURCHASE ORDER 


Union Station 

401 S. Jackson Street 

Seattle, WA 98104 

(206) 398-5000 / Fax (206) 398-5271 


P.O. Number: 152449 OP dated 9/10/2015 

The above number must appear on all documents and 
correspondence relating to the order. All invoices must 
be sent directly to Accounts Payable. 

Procurement#: Stand Alone 


Vendor Information: Ship to Information: 

GTECHNA USA CORPORATION SOUND TRANSIT 

334 CORNELIA ST UNIT 549 401 S JACKSON 

PLATTSBURGH NY 12901 SEATTLE WA 98104 


This Is an offer to purchasB on the terms and 
exactly to these terms and conditions 


i/n, and. 
to In ' 

Paj^ent Termsi: Net 30 unless otherwise agreed to In wrltlrtg l^ 




Start Date: 9/8/2015 


Expiration Date: 5/12/2019 


THIS PURCHASE ORDER IS ISSUED PURSUANT TO THE CITY OF SEATTLE AGREEMENT WITH GTECHNA USA 
CORPORATION CONTRACT NO. 0000003156. VENDOR SHALL PROVIDE SOUND TRANSIT VIA THE CONTRACT 
SPECIALIST IDENTIFIED A CERTIFICATE OF INSURANCE AS REQUIRED IN THE CONTRACT LISTING SOUND 
TRANSIT AS THE CERTIFICATE HOLDER. THIS PURCHASE ORDER IS FOR A NOT-TO-EXCEED AMOUNT. VENDOR 
SHALL NOT PERFORM WORK OR SELL PRODUCTS NOT INCLUDED IN THE CONTRACT SCOPE AND VENDOR 
SHALL NOT EXCEED THE STATED AMOUNT WITHOUT THE ADVANCE WRITTEN APPROVAL OF SOUND TRANSIT 
IN THE FORM OF A PURCHASE ORDER/CHANGE ORDER. VENDOR SHALL SIGN AND RETURN A COPY OF THIS 
PURCHASE ORDER AS ACKNOWLEDGEMENT AND ACCEPTANCE OF THE TERMS AND CONDITIONS OF THIS 
ORDER. 


Tax 


Description 

Qty 

UOM 

Unit Price 

Extended Price 

Y/N 

Back Office Software 

1 

EA 

8,760.00 

8,760.00 

Y 

Officer Police Enfrce Software 

25 

EA 

792.00 

19,800.00 

Y 

Hosting Annual charge 

1 

EA 

4,200.00 

4,200.00 

Y 

Hosting Annual charge Year 2-4 

3 

EA 

4,200.00 

12,600.00 

Y 

On Site Training 

5 

EA 

1,000.00 

5,000.00 

Y 

Software Maintenance & Support 

3 

EA 

5,712.00 

17,136.00 

Y 

Zebra Printer & spare battery 

25 

EA 

640.00 

16,000.00 

Y 

Zebra Mobile Charger 

2 

EA 

75.00 

150.00 

Y 

Zebra 4 bay power station 

5 

EA 

350.00 

1,750.00 

Y 

Panasonic FZ-X1, spare battery 

25 

EA 

1,828.00 

45,700.00 

Y 

Panasonic AC adapter 

2 

EA 

45.07 

90.14 

Y 

Panasonic 4 bay charge cradle 

5 

EA 

691.39 

3,456.95 

Y 

Professional Project Mgmt 

6 

EA 

1,000.00 

6,000.00 

N 

Implementation Engineering 

15 

EA 

1,000.00 

15,000.00 

N 


Change 

Order 





Sub-Total: 
Sales Tax: 
Total Order: 


155,643.09 

12,925.74 

168,568.83 


Puroiasing Agent: ARIAS, CARLOS A 


If the following box is checked, vendor shall complete the Acknowledgement and Acceptance section below. 
Acknowledgem^t 


Accepted By: 


C fzO 


01 S' 


Sound Transit plans, builds, and operates regional transit systems 
and services to improve mobility for Central Puget Sound. 








^ SoUNDTRANSfT 


PURCHASE ORDER 


Union Station 

401 S. Jackson Street 

Seattle, WA 98104 

(206) 398-5000 / Fax (206) 398-5271 


P.O. Number: 152449 OP dated 9/10/2015 

The above number must appear on all documents and 
correspondence relating to the order. All invoices must 
be sent directly to Accounts Payable. 

Procurement#: Stand Alone 


Vendor Information: 

GTECHNA USA CORPORATION 
334 CORNELIA ST UNIT 549 
PLATTSBURGH NY 12901 


Ship to Information: 

SOUND TRANSIT 
401 S JACKSON 
SEATTLE WA 98104 


#r/i/s Is an offer to purchase on the terms and conditions as stated herein, and your acceptance must conform 
to these terms and conditioris unless otherwise agreed to in writing by Sound Transit. 


^.v,v .. 


■i 






Payment Terms: Net 30 unless otherwise agreed to in writing by Sound Transit. 




Start Date: 9/8/2015 


Expiration Date: 5/12/2019 


THIS PURCHASE ORDER IS ISSUED PURSUANT TO THE CITY OF SEATTLE AGREEMENT WITH GTECHNA USA 
CORPORATION CONTRACT NO. 0000003156. VENDOR SHALL PROVIDE SOUND TRANSIT VIA THE CONTRACT 
SPECIALIST IDENTIFIED A CERTIFICATE OF INSURANCE AS REQUIRED IN THE CONTRACT LISTING SOUND 
TRANSIT AS THE CERTIFICATE HOLDER. THIS PURCHASE ORDER IS FOR A NOT-TO-EXCEED AMOUNT. VENDOR 
SHALL NOT PERFORM WORK OR SELL PRODUCTS NOT INCLUDED IN THE CONTRACT SCOPE AND VENDOR 
SHALL NOT EXCEED THE STATED AMOUNT WITHOUT THE ADVANCE WRITTEN APPROVAL OF SOUND TRANSIT 
IN THE FORM OF A PURCHASE ORDER/CHANGE ORDER. VENDOR SHALL SIGN AND RETURN A COPY OF THIS 
PURCHASE ORDER AS ACKNOWLEDGEMENT AND ACCEPTANCE OF THE TERMS AND CONDITIONS OF THIS 
ORDER. 


Tax Change 

Description Qty UOM Unit Price Extended Price y/N Order 


Back Office Software 

1 

EA 

8,760.00 

8,760.00 

Y 

Officer Police Enfrce Software 

25 

EA 

792.00 

19,800.00 

Y 

Hosting Annual charge 

1 

EA 

4,200.00 

4,200.00 

Y 

Hosting Annual charge Year 2-4 

3 

EA 

4,200.00 

12,600.00 

Y 

On Site Training 

5 

EA 

1,000.00 

5,000.00 

Y 

Software Maintenance & Support 

3 

EA 

5,712.00 

17,136.00 

Y 

Zebra Printer & spare battery 

25 

EA 

640.00 

16,000.00 

Y 

Zebra Mobile Charger 

2 

EA 

75.00 

150.00 

Y 

Zebra 4 bay power station 

5 

EA 

350.00 

1,750.00 

Y 

Panasonic FZ-X1, spare battery 

25 

EA 

1,828.00 

45,700.00 

Y 

Panasonic AC adapter 

2 

EA 

45.07 

90.14 

Y 

Panasonic 4 bay charge cradle 

5 

EA 

691.39 

3,456.95 

Y 

Professional Project Mgmt 

6 

EA 

1,000.00 

6,000.00 

N 

Implementation Engineering 

15 

EA 

1,000.00 

15,000.00 

N 



Sub-Total: 155,643.09 

Sales Tax: _ 12,925.74 

Total Order: 168,568.83 

If the following box is checked, vendor shall complete the Acknowledgement and Acceptance section below. 
Acknowledgement and Acceptance 

Accepted By: _ 

Title: _ 

Date: _ 




Sound Transit plans, builds, and operates regional transit systems 
and services to improve mobility for Central Puget Sound. 




SoundTransit 


Procurement and Contracts Division 


REQUEST FOR PURCHASE ORDER 


PROCUREMENT NO.: 

.3Stand Alone 

PROCUREMENT TITLE: E-Citation Equipment and Support 


REQUISITION NO.: 14235 
PO AMOUNT (Pre-Tax): $230,248.20 
FEDERALLY FUNDED: No □ Yes, Source: 

VENDOR/CONTRACTOR: GTECHNA USA CORPORATION 


PROJECT MANAGER: DAVID SHUPE 
CONTINGENCY AMOUNT: $23,024.82 


CONTRACT DESCRIPTION: Equipment/Material 
START DATE: 9/8/2015 


BUSINESS UNIT: 800509 
END DATE: 5/12/2019 


PURCHASE 


ORDER 


TYPE: 


SHIP TO: Union Station 


OP: Stand Alone Purchase Order 
PURCHASING TYPE : Piggyback Agreement 


1 1 Prevailing Wages 

1 1 Protest 

Kl Tax 

1 1 Public Works Contract 

1 1 Single Bid 

Type of Tax: Sales 

□ OCIP 

1 1 Buy America Waiver 

Lines on Req. that are taxable 

1 1 Retainage % to be with 

held: 

Tax Location: 


Header text for stand alone PO’s: 


THIS PURCHASE ORDER IS ISSUED PURSUANT TO THE CITY OF SEATTLE AGREEMENT WITH 
GTECHNA USA. CORPORATION CONTRACT NO. 0000003156. VENDOR SHALL PROVIDE 
SOUND TRANSIT VIA THE CONTRACT SPECIALIST IDENTIFIED A CERTIFICATE OF INSURANCE 
AS REQUIRED IN THE CONT/^^CT LISTING SOUND TRANSIT>fXs THE CERTIFICATE HOLDER. 
THIS PURCHASE ORDER IS FOR A NOT-TO-EXCEED AMOUNT. VENDOR SHALL NOT PERFORM 
WORK OR SELL PRODUCTS NOT INCLUDED IN THE CONTRACT SCOPE AND VENDOR SHALL 
NOT EXCEED THE STATED AMOUNT WITHOUT THE ADVANCE WRITTEN APPROVAL OF SOUND 
TRANSIT IN THE FORM OF A PURCHASE ORDER/CHANGE ORDER. VENDOR SHALL SIGN AND 
RETURN A COPY OF THIS PURCHASE ORDER AS ACKNOWLEDGEMENT AND ACCEPTANCE OF 
THE TERMS AND CONDITIONS OF THIS ORDER. 


Special Instructions: 



/ /■' ' . ■ 

Carlos A Arias/ , -x 

Date: ' 1 

Sr. Contracts Specialist 

Signaturje Approvals (required for MTS PO’s) 


Date: 

April AlexandeV Contracts Manager 


Last Updated: May 2014 
































Business Units 


Communications & 
External Affairs 

800401 Customer Outreach, Public 
Involvement 

864118 Marketing & Creative 

Services 

864148 Media Relations & Public 
Information 

864178 CEA Director's Office 

800402 Digitai Communications 


Executive 

160108 Board Administration Staff 

260108 CEO Office 

260128 Rail Activitation 

260138 Safety/Sec/QA Director’s 
Office 

700198 Safety 

868218 Quality Assurance 

860027 Internal Audit 

862118 Government Relations 

864128 Human Resources 

866118 Diversity 

868138 Procurement & Contracts 


FIT - Finance 

160107 Records Management 

800501 ORCA Regional Services 

800502 ORCA ST Regional 

Sen/ices 

868108 Chief Financial Officer's 

Office 

868118 Budget & Financial 

Planning 

868148 Risk Management 

868178 Grants 

868128 Financial Accounting 

800503 External (DOR and DOL) 

868188 Treasury & Revenue 



FIT - Information 
Technology 

868158 Infomiation Technology 

800504 IT Infrastructure 

800505 IT Service & OPS 

800506 IT SCADA 

800507 IT Agency Applications 

800508 IT Project Mgmt Office 

800509 IT Transit Systems Tech* 

863037 GSCAfVarehouse 


Legal 

866108 Legal General Counsel 



Design, Engineering, 
Construction 
Management (DECM) 

400108 DECM Director's Office 

400118 Project Support Services 

400128 Civil & Structural Design 

400138 Systems Engineering & 
Integration 

400148 Project Controls & Value 
Engineering 

400158 Construction Management 

400178 Community Outreach 

800704 Business Support Services 

864168 Architecture & Art 

866128 Reai Property 

800702 Leased Office Space 

800703 ST Managed Properties 

Planning, Environment 
& Project Development 
(PEPD) 

762027 Transit Oriented 

Development 

800201 Light Raii Project 
Development 

864208 PEPD Director's Office 

866138 Environmental & 

Sustainability 

867118 Planning & Development 


Operations 

260118 Security 

700108 Operations Director's Office 

700138 Service Planning & 
Development 

762017 Union Station 

766148 Faciiities 

800601 Customer Facilities & 

Access 

800602 Business Services 

800603 Asset Planning & 
Programming 

800605 Non-Revenue Vehicle Fleet 

864138 Customer Services 



Service Delivery 
(Managed by 
Operations) 

\ ■ 

300999 Sounder 

311009 -100 Everett/Sea 
(TRK/FAC) SNO 

331009 - 110 Sea/Auburn 
(TRK/FAC) SKC 

332319 - 231 King Street Station 

SKC 

332379 - 237 Kent Station SKC 

351209 - 120 SUBRN7TAC DM 
(TRK/FAC) PRC 

351309 - 130 TAC DM/LKWD 
(TRK/FAC) 

352459 - 245 Tacoma Dome 

Station PRC 


409009 Central Link 

429009 Trans Svcs NKC Light Rail 

439009 Trans Svcs SKC Light Rail 

459009 Tacoma Link 



502909 ST Express 

512909 Bus System Wide SNO 

532619 - 261 Reb Bus Maint 

Facility 

532909 Bus System Wide SKC 

535749 - 574 Tacoma/Fed 
WY/Seatac SKC 

542909 Bus System Wide EKC 

552909 Bus System Wide PrC 

Non-Departmental 

960908 Depreciation 





Last Updated: May 2014 








































































I Purchase Request Form (PR) 



Request Information 


Requestor I Ken Cummings 



Service Desk Ticket 


El Approval Path 


Order Type ICaoital Project I Requisition Type 


PO # or Blanket PO # to be used for requisition types "Change order to existing PO" or "Release 
from existing Blanket PO" 





Provide a short description for your request: 


Hardware, Software, and support for Fare Enforcement 


Vendor Information 


Vendor Name I Gtechna 


0 New Vendor 


New Vendor W9 
eqistration Form 


n Existing Vendor I CD Vendor TBD 


Contact Name I Shane Nolan 


Contact's Titlel Solutions Advisor 


Contact Phone I (416) 500-2207 


Email Address I shane.nolan@gtechna.com 


Information for Items that are Taxed 


Description or Part # (to appear in 


Back Office Software y 



Officer ^lice enforcement Software r 


Interface to 3 Courts Processing / 
systems - Annual charge Year 2-4 


Hosting Annual charge y 


Hosting Annual charge Year 2-4 y, 


On Site Training ^ 


Software Maintenance & Support 
annual after 1st year 


Zebra Printer & spare battery y. 


Zebra Mobile Charger 


Zebra 4 bay power station /• 


Panasonic FZ-Xl, spare battery, ^ 
hand strap 


Panasonic AC adapter y. 


Panasonic 4 bay charging cradle 


Ticket Stock - Annual supply 


Setup charge for ticket stock ^ 


AirWatch setup and 1st year for 25 
devices — 


AirWatch annual fee year 2-4 for 25 
devices -- - 


Optional hardware 


SW Contingency 10% 



300031 168100 10098 


503451 01333 


$34,029.08 $37,295.87 J 


$20,574.82 $20,574.82 $22,550.00 


Sub Total: | $226^322.99 


248,050.00 


Information for Items that are NOT Taxed 



















































































































































































QTY/Hours 


Description or Part # 


j Corti 

Center 


Object! 

Account 


Sub Account 


Item Cost/Rate 


JTotal without 
ITax 


Professional Project Management 


300031 


168100 


10099 


$1,000.00 


$6,000.00 


15 


Implementation Engineering 




300031 


168100 


10099 


$1,000.00 


$15,000.00 


Optional development 


300031 


168100 


10099 


$3,500.00 


$3,500.00 


Contingency 10% 


800509 


503130 


01333 


$2,450.00 


$2,450.00 


Subtotal 
without Tax: 


$26,950.00 


Grand Total: 


$275,000.00 


Additional Information: 


PO will be set uo to start ft expire o n these dateslll * 


Begin Date ^ 7/28/2014 




End Date 


jI/1/2020 


Speciai Instructions (Please list here detailed description, Sku number, vendor's/manuf. website. State contract number, and 
other contact information that Contracts & Procurement team might need to process your request) _ 


Independent Cost Estimate statement: 


These costs were estimated using (check one):* 


d Previous purchase of similar type [Zl Industry standard/Market Research 0 Rates in a GSA Contract or other piggyback contract 


Review and acknowledgement: 


10 IT Manager Responsible For Purchase Required for ALL 




I'd - (S' 


0 IT Business Services Manager Required for ALL Purchases 


Signature _ 


Date 




Signature 


Date 


Form CreatedJanuary 10,2014. Version 2 






































R43500 . 8/17/2015 

Requisition 

ST00003 SOIJIW TRANSIT Page- 1 




Order Number 

14235 000 



PO Number 

14235- 000- OR 



Division 

800509IT 

Shipped From GTECHNA USA CORPORATION 

334 CORNELIA ST UNIT 549 

Ship To SOUND TRANSIT 

401 S JACKSON 

Supplier 

Federal Funding? 

71625 

N 

PLATTSBURGH NY 12901 

SEATTLE WA 98104 




Ordered 8/10/2015 Contract Specialist Project Manager SHUPE, DAVID S 

Requested 8/10/2015 

Requested by HILLE Comm Pckg ID Contract Desc 


Procurement Type No Purchasing Type 

Tlus contract is a piggyback off of City of Seattle / SPD for hardware and soft\vare for ticketing, expiring 2019 
Capitol budget is allocated at $400K LT budget under IT Transit Systems Fare Collection project 3x212. 

O&M budget is not applicable for year 2015, and has been allocated for 2016 and will be going forward as applicable. 


*Original* 


^ Line 

Rev Description / Supplier Item 

Ordered 

UOM 

Unit Price 

PR 

UM 

Extended Price 

Requested 

Date 

Account 

Number 

1,000 

0 Implementation Software 


LS 

.0000 

LS 

40,135.00 

8/10/2015 

300031.168100.10099 

2.000 

0 Software Annual Renewal yr 2-4 


LS 

.0000 

LS 

56,325.00 

8/10/2015 

800509.503451.01333 

3.000 

0 Hardware 


LS 

.0000 

LS 

101.176.20 

8/10/2015 

300031.168100,10098 

4.000 

0 Services /Optional Development 


LS 

.0000 

LS 

24,500.00 

8/10/2015 

300031.168100.10099 

5.000 

0 Ticket Stock - .Annual Supply 


LS 

.0000 

LS 

8,112.00 

8/10/2015 

260118.503280 

6,000 

0 Contengency Sofhvare 


LS 

.0000 

LS 

20.574.82 

8/10/2015 

800509.503451.01333 

7.000 

0 Contengency Ser\'ices 


LS 

.0000 

LS 

2,450.00 

8/10/2015 

800509.503130.01333 


Total Amount / Independent Cost Estimate (ICE) 253,273.02 


Tax Group Summary 


SEATTLE 


9.600 % 


CHECK ONE: 


Tax Rate 9 600 


226.323.02 
Sales Tax 
21.727.01 


21,727.01 

ICE 


275,000.03 


Price is fair and reasonable based on; 
Competition 

_ Past Experience 

_ Research of Market Rates 

_ Other_ 


APPROVED ; 

OLESON, STEVEN J 8/11/2015 

TERRY. KRISTIN M 8/11/2015 

JEFFERIES. CHRISTOPHER H 8/13/2015 

NAYYAR, GAURAV 8/13/2015 



R43500 

ST00003 


Line Rev Description / Supplier Item 


WEISS, JASON P 
MCCARTAN, BRIAN P 
HARBOUR. MICHAEL S 


8/17/2015 

Purchase Order Print 

SOUND TRANSIT Page - 2 


14235 000 OR 

Account 
Number 

8/13/2015 

8/13/2015 

8/17/2015 


Ordered 


UOM 


Unit Price PR 
UM 


Extended Price 


Order Number 
Requested 
Date 



This contract is a piggyback off of City of Seattle / SPD for hardware 
and software for ticketing, expiring 2019. 

Capitol budget is allocated at $400K LT budget under IT Transit Systems 
Fare Collection project 3x212. 

O&M budget is not applicable for year 2015, and has been allocated for 
2016 and will be going forward as applicable. 






SoundTransit 
Procurement Summary Memo 

Date: 08/17/2014 

By: Carlos Arias, Senior Contracts Specialist 

Procurement No.: Stand Alone 

Procurement Title: E-Citation 


The following is a summary of the facts of, and the steps taken in this procurement. 

PURPOSE AND BACKGROUND 

This project is for a firm to provide Sound Transit with a hand held citation issuance system for the Sound Transit Fare 
Enforcement Officers to issue citations for non-paying riders in real time. 

DETERMINATION OF PROCUREMENT TYPE 

On 8/1/2015 and prior to the department requisition submission, I determined that a piggyback with GTECHNA USA Inc. via a 
contract with the City of Seattle was appropriate for this procurement. The reason for this is that prior to this purchase request 
back in 2014 Sound Transit issued an RFI in order to gather information regarding E-Citation systems and vendors. During that 
process, Sound Transit became aware that the City of Seattle had recently completed solicitations for the same services. In 
reviewing, the information gathered from the RFI and the solicitations information provided by the City of Seattle I determined 
that it would not be efficient to replicate the same process the City of Seattle had recently completed. In addition the City of 
Seattle contract was flexible enough to allow for any specific changed Sound Transit would require regarding the equipment and 
support. 

The original contract contains an express assignability clause, (p. 16 - Section 38) 

The agreement being used to piggyback is the City of Seattle vendor contract number 0000003156 with Gtechna USA, INC, which 
was executed on 5-13-2014, the effective period if from 5-13-2014 through 5-12-2019. 

The original Request for Proposals #POL-3156 for Handheld Citation Issuance System Replacement Project was issued on 
September 9, 2014 and prepared by the City of Seattle. 

The RFP was publicly posted (see below) and the Number of proposers that responded to RFP was eight. 

Posting Information: DJA and City of Seattle "thebuyline" Date Posted: September 18, 2013 

Both the Contract Specialist and a member of SoundTransit legal reviewed the Piggyback contract and found that all of the terms 
and conditions are acceptable to Sound Transit. This also included the warranty provision, services level agreement and the 
insurance requirements. 

Sound Transit did request changes to the original pricelist to include updated versions of current in scope items so no cardinal 
change was made. 

PROCUREMENT PROCESS OVERVIEW 

Independent Cost Estimate (ICE) 

The ICE for this project was determined to be $275,000 based on market research. David Shupe, IT Project Manager for this 
project conducted the research and drafted the ICE. The ICE was submitted with Requisition No. 14235 on 8/17/2015. 

BASIS FOR CONTRACT PRICE (COST/PRICE ANALYSIS) 

The GTechna USA, INC. agreement was competitively procured by the City of Seattle. The pricing proposed by the vendor is 
discounted 20% the MSRP and within contract specification. In addition, both CS and PM compared pricing to the MSRP price list 
from the OEM of comparable items as well as market research conducted via a request for information. From the information 
gathered the CS has determined that the price is fair and reasonable. 


RECOMMENDATION FOR AWARD 






November 1,2012 
Procurement Summary Memo 
Page 2 of 2 


The Contract was approved for award to GTechna USA, Inc. by the Sound Transit Committee on 9/3/2015 under Motion No. 
M2015-81. 

Notice of Award letter was transmitted to GTechna USA, Inc. on 9/10/2015. 

This contract is for 4 years. Purchase Order 152449 OP was issued on 9/10/2015. 


MOTION NO. M2015-81 

Contract for eCitations Hardware, Software and Services for Sound Transit Fare 
Enforcement 


SoundTransit 


1 MEETING: 

DATE: 

TYPE OF ACTION: 

STAFF CONTACT: 

Operations & Administration 
Committee 

10970372015“ : 

Final Action 

Brian McCartan, Executive Director FIT 

Dave Shupe, Sr. Project Manager, FIT 

Ken Cummins, Chief Security Officer, Ops ! 


PROPOSED ACTION 

Authorizes the chief executive officer to execute a four-year contract with Gtechna USA, Inc. to provide 
eCitations hardware, software and services in the amount of $250,000 with a 10% contingency of 
$25,000, for a total authorized contract amount not to exceed $275,000. 

KEY FEATURES SUMMARY 

• This contract will provide eCitations equipment and related software that will allow Fare 
Enforcement Officers to cite non-paying riders in real time on Link light rail and Sounder trains, 
and reduce officer reporting time from approximately two hours per day to 30 minutes per day. 

• The contract scope includes: 

o 25 Panasonic ToughPads and Zebra 3” portable printers (which includes 5 spares); 
o Software to track previous citations and warnings issued by Sound Transit and 
efficiently complete reporting requirements for warnings and citations issued by Fare 
Enforcement Officers; and 
o Software support services for the four-year term. 

• Work to incorporate this new hardware and software into Sound Transit’s fare enforcement 
process will be completed in two phases. Phase one of this project will maintain the existing 
process of sending paper copies of the officer report and the citation to the district courts. 

Phase two will include an electronic interface to the King, Pierce, and Snohomish District 
Courts that will eliminate the paper and automate the data entry currently manually performed 
by the courts. 

• Using a piggyback contract developed by the City of Seattle for the Seattle Police Department 
parking enforcement provides Sound Transit with a 20% discount. 

• By implementing hardware and software tools to automate the current process, Sound Transit 
estimates a savings of $1 million in staffing costs over the next five years. 

• Sound Transit plans to implement new hardware and procedures by the end of 2015. 

BACKGROUND 

The current process used by Sound Transit Fare Enforcement Officers involves manually taking a 
rider’s information then logging it at the end of their shift. Citations are then sent to the District 
Court, and the court is responsible for mailing the citation to the offender. This process is 
inefficient, burdensome to the Courts and frequently results in service failure due to incorrect 
address information 

On March 12, 2014 the Washington State Legislature passed HB 2111 to amend RCW 81.112.210 
at Sound Transit’s request to remove vehicle specific information from the notice of infraction 
served by Fare Enforcement officers. On June 22, 2015, the Administrative Office of the Courts 
approved the layout of Sound Transit’s proposed 3” x 11” notice of Infraction. These changes 
allow Sound Transit fare enforcement officers to utilize a system that uses hand-held devices and 
related software to improve efficiency. 





Sound Transit issued a Request for Information (RFI) in July 2014 to determine the availability of 
hardware and software in the marketplace to meet Sound Transit requirements and received 
responses from six companies. Following review and evaluation of the pricing and demonstrations 
provided, Sound Transit determined that Gtechna provided the best value for Sound Transit. 

The Panasonic ToughPad being requested under this action could be used in place of the portable 
ORCA card readers in the future if Sound Transit determines that efficiencies could be gained by 
use of a consolidated system. 

FISCAL INFORMATION 

This action executes a four year contract with Gtechna USA. Inc. to provide hardware, software 
and services for a total not to exceed $275,000 which includes a 10% contingency. 

The total contract cost includes funding from both capital and department budgets. The initial set of 
deliverables of $179,377, will be capitalized and is budgeted under the Fare Collection project. 
There is sufficient funding from the annual budget in 2015. 

The balance of the contract is split between the Finance & IT (FIT) Department Budget and the 
Operations Department Budget, for the projected cost for on-going support from 2016 to 2019 that 
will be requested in future years under the IT Transit Systems Budget under FIT Department for 
$86,732 including the $25,000 project contingency, and $8,891 under Security budget under the 
Operations department budget. 

Capital costs in this action are within the Adopted Budget and sufficient funds remain after the 
approval of this action to fund the remaining work in Fare Collection project as contained in the 
current cost estimates. 


CONTRACT DETAIL 


Current 

Approved Proposed Total 

Contract Proposed for Board 

Status Action Approval 


Gtechna USA Inc. 


Contract Amount 


250 

250 

Contingency Amount 


25 

25 

Total Not to Exceed Value 


275 


Percent Contingency 


10% 

1 10%| 


Adopted Spent to Date Uncommitted / 

FARE COLLECTION_ 2015 TIP Spent to Date This Action Plus Action (Shortfall) 


1 Administration 

3,257 

279 

- 

279 

2,978 


150 

150 


150 

- 


— iVUllJ 

7,254 

179 

7,434 

4,029 

1 TOTAL FARE COLLECTION BUDGET 1 

14,870 1 

7,683 

179 

7,863 

7,007 


FINANCE AND INFORMATION TECHNOLOGY Prior Years 2015 Future 


DEPARTMENT BUDGET 

Spending 

Spending 

Expenditures 

Total 

IT Deoartment Budget (2016-2021) 't,- ; ■ 



■ W—V. 87 

S- 87 

Total FIT Department Budget 

- 

- 

87 

87 

OPERATIONS 

Prior Years 

2015 

Future 


DEPARTMENT BUDGET 

Spending 

Spending 

Expenditures 

Total 

Security Budget 

■ , 

■ ■ 


i' 9 

Total Operations Budget 

- 

■ 

9 

9 


Notes: 

Amounts are expressed in Year of Expenditure SOOOs. 

Board Approvals = Expenditures up to July 2015 

The project budget located on page 93 of 210 of the Adopted 2015 Transit Improvement Plan (HP) 
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SMALL BUSINESS/DBE PARTICIPATION 


Sound Transit promotes and encourages small business participation, which also includes 
Disadvantaged Business Enterprises (DBEs). Small Business and DBE goals are based upon 
an examination of subcontracting opportunities contained in the work of this contract and the 
number of Small Businesses/DBEs available to perform such subcontracting work. 

Sound Transit determined that were few Small Business and DBE subcontracting opportunities 
based upon the work described in this contract, so Small Business/DBE goals were not 
established or required. 

PUBLIC INVOLVEMENT 

Not applicable to this action. 

TIME CONSTRAINTS 

A one month delay would negatively impact the project implementation schedule. 

ENVIRONMENTAL REVIEW 

Jl 8/12/2015 

LEGAL REVIEW 

CJ 8/25/2015 
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Ob City of Seattle 



Paul Schell, Mavor 


Executive Services Department 

Dwight D. Dively, PURCHASING AGREEMENT 


In accordance with RCW Chapter 39.34 and to other provisions of the law, The City of 
Seattle (“City”) and Central Puget Sound Regional Transit Authority (“Sound Transit”) 
hereby agree to a cooperative governmental purchasing agreement for various supplies, 
materials, equipment and services, using the City’s competitively awarded contracts. The 
following terms and conditions apply: 

( 

1. The City, in contracting for the purchase of-supplies, materials, equipment and services 
for the City, agrees,-’at its discretion, to extend said contracts to Sound Transit to the 
extent permitted by law, and agreed upon by the parties and the vendor(s). 

2. Sound Transit shall be responsible for compliance -with any additional or varying laws 
and regulations governing purchases by or on behalf of Sound Transit. 

3. Any purchases by Sound Transit shall be effected by a purchase order from Sound 
Transit and directed to the vendor(s). 

4. The City shall not accept responsibility for the performance of any vendor contracted 
for by Sound Transit as a result of this Agreement. 

5. The City shall not be responsible for the payment of any item(s) contracted for by 
Sound Transit as a result of this Agreement. 

6. This Agreement shall continue in force until canceled in writing by either party. 



Accepted for . 
Sound Transit 


7 



(signature) 


Narne-.^ ^ 

Title 



- 0 - 

Contracting Services Division, 700 Third Avenue, Room 910, Seattle, WA 98104-1808 
Tel: (206) 684-0444, TDD: (206) 233-7810, Fax: (206) 233-5155, http:/www.ci.seattle.wa.us 
An equal employment opportunity, affirmative action employer. Accommodations for people with disabilities provided upon request. 




SoundTransit 


MEMO 


August 10,1999 


TO: 


FROM: 

SUBJECT: 


Bob White ^ 

Jol- in 


Sue Craven 

Cooperative Purchasing Agreement with City of Seattle 


Information Services has submitted requisitions to purchase telecommunications equipment 
from GTE and would like to “piggy-back” onto contracts the City of Seattle currently has with 
GTE and U.S. West. It makes good business sense for Sound Transit to utilize contracts 
through other public agencies, as long as the procurements meet any FTA requirements and 
meet our needs. 

The attached Cooperative Purchasing Agreement, when fully executed, would allow Sound 
Transit to use these contracts GTE and U.S. West and with other vendors. 

If you approve, will you please sign both copies of the Cooperative Purchasing Agreement and 
return to me. 





City Purchasing 

Current Contract Information 


General Information 206-684-0444 


^ ALERTS 

This contract is not intended for anything that is more properly classified as Public Works. 

This contract is limited to only those items expressly provided for in this contract. 

Do not use for federally funded purchases without a specific review for your grant funding requirements. 
Contract Title: Handheld Citation Issuance System Contract # 

3156 


Buyer 


Name: 

Michael Mears 


Phone: 


684-4570 


E-Mail: 

michael.mears®seattle.qov 



Phone: Fax: E-Mail: 

866-483-2462 ext. 101 514-387-6220 Michael.quav@atechna.com 

WMBE Status No WMBE ownership 

Description • This contract is a result of a Request for Proposal #POL-3156 

Contract Term 5/13/14-5/12/19 

Future Extension Option Per mutual agreement 

'Freight Terms FOB Destination Prepaid and Allowed 

Prompt Pay Discount Net 30 days 

Delivery ARO As required 

Order Instructions For Use By: Seattle Police Dept only Order Limit: None 

Contracting Options ^This is the only City contract for this product. Unless a separate competitive process is 

undertaken, this contract must be used when a product is sought that matches contract 
offerings. Call the Buyer for advice. 

□This is one of several contracts awarded for this product. The City may select among any of 
the following: 


Comprehensive Contract 

Pricing 

Original RFP 


T 


Gtechna Contract.pdf 

4 gtechna attach 2 
appendix A pricing.pdf 

RFPPOl3156.doc 
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City Purchasing 


General Information 206-684-0444 


Current Contract Information 


Contract History 


Contract Start Date 


5/13/14 


Vendor Emergency Contact Information 

Emergency Contact Name 

Dan Rossiter 

Emergency Phone Number 

866-483-2462 Ext. 112 

Back-Up Emergency Phone Number 

Dan.rossiter@gtechna.com 

Contact information for company 
locations areas outside Seattle that 
can be called upon in an emergency 
Alternative Address 
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Gty Purchasing Announcements, Current Bid Solidtations & Archives 


Departments | Services | Staff Directory 


City Purchasings^ 


Home [0 About Us ^ Contact Us 




City Link Seattle 


Your City, Right Now 
Citylink.Seattle.gov 


Welcome to City Purchasing Blog 
« Previous post Next post » 


ARCHIVED-Handheld Citation Issuance 
System Replacement Project RFP-POL-3156 

Original Date Posted: September 18, 2013 9:21 am cs ShareThis 


Pages 

Purchasing 
Overview 
Contract Search 


Click here to access Request for Proposal- 
POL-3156.doc 

Proposal Due Date & Time: UPDATE: 10/29/13 AT 3:00pm 
Addendum Q&A: 10/16/13 

Optional Pre-Proposal Conference: 09/26/13 at 10:00am at 700 5th 
Avenue, Suite 4112, Seattle WA 98104. 

Pre-Proposal Conference Attendees List: 09/26/13 
City Buyer: Michael Mears, 206-684-4570 

Evaluation and Award Decisions 

Status Update: Awarded 

Click here for Evaluation Summary 

Status & Award List: N/A 

Executed Contract: Blanket Contract #3156-Gtechna USA 

I Posted under History/Archives, RFP-POL-3156 category 

« Previous post | The Buy Line Home Page | Next post » 


Search 
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(RSS) 

Bids & Proposals 
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Seattle Police Department’ Parking Enforcement Hand-held Citation Issuance System Replacement 
RFP POL 3156 


Step 4 • Vendor Oemomtratlons & Interviews 

Date: January 16,2014_ 


While evaluation and scoring for Step 4 builds on the Information presented durir>g St^ 3, V«idors will be 
scored soleiy on how Information from the presentation, demonstration and equipment testing collaborates 
and expands information from the written proposal. Scoring from earlier evaluations do not carry forward. 


Asraiiabie 

Max Score 

Futtctiorsal and Techrtkal Reoulrements 


Equipment 

iO 

Gtation Issuance 

iO 

Reporting and Aiulysls 

10 

Data Storage & Application Management 

10 

Manaaement Resporssa 


Interfoce Development & Data Transfer 

IS 

System Implementation, Trainhig & Technical Support 

30 

Financial Response 

15 

Total AvaHabie Points 

100 

The Evaluation Team will jointly determine the scoring and recommendations of Vendors/product areas and 
v/ill determine which Vendor/products vnll advance to Step 6, Contract NegotiaUons. 


Score 

gtechna USA 

71.S7 

Mobixsnt U£ 

70.00 

Brazos Technology 

66.49 

Duncan Solutiorts 

53.67 

it is the sole discretion of the City to determine the appropriate Vendor to proceed to Step 6. Orree decisions 
have been made, the successful vendor will be notified of their status. 

The Step 4 scoring team recomnsends that gtechna USA be invited to enter contract negotiatiorrs with the 

CRy of Seattle 




Step 2 • Initial Proposal Review (Optional} 
Dnet.November 9,2013_ 


At the ol the Qtv< aH proposals satisfyins the requkcmenn of Step 11, wW be evaluated on a subset of 

spedhcatlons within the IVP that are set forth below: 


Fur^tfonat ^nd TechnM RMwirkmerib 

Available 

Max Score 

Equipment 

Handheld Performance Capafaittfttt 

Printer Performance CapaMItfes 

10 

Otatiort issuanoe 

Citation Numbering 

Comments CapaMitfes 

Chedrlrr/Out 

Citation Issuance Process 

10 

Reporting and Analysb 

Query Capacities 

R^ort Oevelopmem 

Data Export 

10 

Data Storage R AppHcation Management 

IT Infrastructure 

Atxess & Security 

10 

Interface Oevdopment R Data Transfer 

Interface Development A Functlonafity 

15 

MgpmfogtJteflfiBtt 

Proposed Team 

Irnpfementatlon Approach 

Schedule 

30 

Total Av^tabie Points 

8S 


[Vendors with scores slfnlRcantlv bdow the competitive avarase will not continue On to Step 3 of the 
iEvatuation. Step 2 scores for vendors subminirts proposals are as fbkow: 


BrasM Techrtology 

73 44 

MobfeentUC 

66.86 

fMChneUSA 

66.30 

Duncan Sohitiom 

6U3 

Apofc Systems 

6a97 

Step 2 Competitive Scoring Average 

65.76 

Step 2 Overett Scoring Average 

S8.22 


Omni Park 

Brekford Corp (Schweers) 
Clancy Systems 


47.97 

45.88 

43.14 





















One pi«g Bnmed reportln t opabHity; oidet 

procecsiRg tedinoton; unre«8sHc imptemcntatkm tchetfwte 
candcMng>T^effaeg<tevtlcwmcfft _ 


CoAcem for CUncy designed iiriiitardurabillTy; prMer 
fgQohes flat paper stodc gre ril idc iwfgeme ftte rton 
schedule coocerwiflgInMrfaces.iiTtfttdpfOpaaeldeags 


Prtmerdyprhf><epgiJnglo<efdo»temenfe»pirtenee ; n6i 
en f orc e ment eK|)erTence; Umned prcposai deufls_ 


Smart Phone,Equipment Pfckige 
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City of Seattle 


Request for Proposal #POL-3156 

HANDHELD CITATION ISSUANCE SYSTEM 
REPLACEMENT PROJECT 

Closing Date & Time: 10/24/13 3:00PM 


Table 1 - Solicitation Schedule 


Events 

Date 

RFP Issued 

9/18/13 

Pre-Proposal Conference (optional) 

9/26/13 @10:00AM 

Deadline for Questions 

10/04/13 

City Answers to Questions Posted 

10/10/13 

Sealed Proposals Due to the City 

10/24/13 @3:00PM 

Announcement of Most Competitive Proposals 
Advancing to Demonstrations & Interviews 

11/08/13 

Demonstrations and Interviews 

11/18/13-11/22/13 

Announcement of Successful Proposer 

12/06/13 

Contract Award 

12/13/13 


The City reserves the right to modify this schedule at the City’s discretion. Notification of changes in the 
response due date would be posted on the City website or as otherwise stated herein. 

All times and dates are Pacific. 

PROPOSALS MUST BE RECEIVED ON OR BEFORE THE DUE DATE AND TIME 
AND MUST BEAT THIS LOCATION STATED IN SECTION 6 

Mark the outside of your mailing envelope indicating RFP #POL-3156 

By responding to this Request for Proposal (RFP), Proposer agrees that s/he has read and understands all 
documents within this RFP package. 
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1. PURPOSE AND BACKGROUND. 


Purpose: 

The purpose of this project is to replace the current aging Parking Enforcement citation issuance 
system. The current system was deployed in 2007/2008. The existing handheld computers are 
reaching the end of their useful life. Device reliability is an issue and is impacting the availability of 
equipment to support daily operations. Additionally, the device operating speed on a new unit should be 
measurably faster and increase PEO efficiency. 

Concurrent with this procurement process, SDOT is issuing an RFP to replace the 2,200 pay stations 
that control the on-street paid parking system, a major parking enforcement responsibility. The new 
citation issuance system is likely to require wireless data interfaces between the handheld enforcement 
devices, the on-street payment system back office for vehicle payment status and mobile LPR systems 
for efficient violation identification. The current system does not have these requirements. 


Background: 

Through this Request for Proposal (RFP) the City of Seattle (City) Police Department (SPD) Parking 
Enforcement Section is seeking to replace their handheld parking citation issuance system with one 
that reflects the current state of mobile wireless device technology and data management/analysis. 
Parking Enforcement is interested in understanding the vendor’s capabilities to support parking citation 
issuance on a range of mobile data system devices that will interface with Seattle Department of 
Transportation (SDOT) on-street parking payment equipment for pay by license plate payment status, 
the Municipal Court Information System (MClS) for citation and scofflaw data transfer, SPD for current 
stolen vehicle lists, SDOT Residential Permit Zone (RPZ) system for valid permit license numbers and 
mobile license plate recognition (LPR) systems for potential citation issuance opportunity identification. 

This RFP represents a funded 2013 SPD project. The current project schedule envisions contract 
award during Fall 2013, with the deployment of the new system during early 2014. This project will 
support the planned replacement of SDOT’s on-street paid parking pay stations between 2014 and 
2016. This will require the development of a data exchange interface between this system and the 
current parking pay by phone vendor as well as the selected contractor of the SDOT pay station 
replacement procurement effort. The pay by phone vendor interface will need to be in place and 
functional as this new system goes live. The parking pay station vendor interface will need to be 
designed after pay station vendor award in 2"'* Qtr. 2014 and functional with the initial deployment of the 
new pay stations during 3'^'' Qtr. 2014. 

The City is seeking a completely integrated system. A single vendor or team of vendors may supply the 
requested system. Vendor teams, offering packaged solutions, must have a single vendor, who 
assumes overall financial and legal responsibility for providing a tightly integrated solution comprised of 
disparate products. Proposals that involve multiple vendors must clearly identify one vendor as the 
‘prime contractor”, and all others as subcontractors. As a “minimum requirement” for consideration for 
this scope of supply, the vendor or vendor team must describe how this offering represents a complete 
integrated solution. 

The Seattle Parking Enforcement Section currently uses handheld ticketing devices, separate Bluetooth 
printers and a citation issuance application that was purchased as part of a 2007 procurement process. 
The procurement provided Intermec CN3 handheld computers. Zebra 2 inch portable printers and 
Advanced Public Safety (APS) citation, courtesy notice and ticket numbering applications. The APS 
reporting application runs on a server located behind the SPD firewall. 

Data transfer interfaces are established between the reporting application and the Municipal Court 
Information System (MClS) to batch transfer daily citation data and receive a daily scofflaw list. There is 
an interface with the FBI for daily stolen vehicle license plate data. An interface with PaybyPhone is 
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under development to receive license plate lists for paid on-street parking purchased through the 
PaybyPhone service. 

There are currently 105 authorized Parking Enforcement Officers (PEO) who issue over 500,000 annual 
parking-related citations, with an associated annual revenue of about $25 million. Citation data is batch 
transferred to Municipal Court Information System (MClS) on a daily basis. The Municipal Court has 
web-access to the reporting application for a view of a reproduction of the citation, related citation 
photos, officer private notes and an officer certification form that confirms that the officer has been 
trained and all their equipment is in working order. 

SPD would prefer the new citation data storage and reporting application to be located on a vendor- 
hosted, web-access server. However, it is more important that the vendor’s recommended solution 
represent the vendor’s mainstream delivery method. 

Starting in mid-2014, the hand held citation issuance devices will need to have wireless capability and 
the data query interface established to the SDCT on-street parking payment equipment vendor’s back 
office for vehicle parking payment information by license number and block face location. This data 
exchange interface is necessary to complement the pay by phone parking payment service currently 
being deployed and to improve parking management and enforcement efficiency associated with the 
conversion from Pay and Display to Pay by Plate paid parking. 

Parking Enforcement expects to work with the selected vendor to also develop a data exchange 
protocol between the SPD mobile LPR units and the hand held citation issuance system that will permit 
the LPR unit to identify citation opportunities for follow-up by on-street PEOs. Additionally, Parking 
Enforcement would like to add a daily update from the SDOT RPZ Permit system of current valid 
permitted license plates and their respective zone numbers. 

A system diagram is shown in the Scope of Work, System Architecture, Data Storage and Application 
Management section. 


Single Award: With this solicitation, the City intends to award one contract and does not anticipate 
award to multiple companies. 


2. SOLICITATION OBJECTIVES. 

The City expects to achieve the following outcomes through a new blanket contract. 

The objectives of the Parking Enforcement Handheld System Replacement Project are to; 

1. Select a hardware system that supports officer efficiency, reflects current mobile device capabilities 
and can be easily configured to meet emerging enforcement data exchange requirements 

2. Provide comprehensive citation and officer work flow data analysis and reporting capabilities 

3. Obtain a vendor-hosted data storage and reporting application 

4. Secure a responsive and technically innovative vendor technical service capability. 
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3. MINIMUM QUALIFICATIONS. 

The following are minimum qualifications and licensing requirements that the Vendor must meet to be 
eligible to submit a RFP response. Responses must clearly show compliance to these minimum 
qualifications. Those that are not clearly responsive to these minimum qualifications shall be rejected by 
the City without further consideration: 

• Previous experience in reliably managing citation volumes, data storage and reporting/analysis 
capability for a Parking Enforcement operation of at least 60 officers and at least 350,000 to 
400,000 annual citations. 

• If proposing a vendor hosted data storage and reporting/analysis solution as the primary 
recommendation, vendor must have previous experience providing a hosted citation systems 
for at least 2 years. 

Certified Reseller (or Factory Authorized Reseller): 

The Proposer, if other than the manufacturer, shall submit with the proposal a current, dated, and 
signed authorization from the manufacturer that the Proposer is an authorized distributor, dealer or 
service representative and is authorized to sell the manufacturer's products. Failure to comply with 
this requirement may result in bid rejection. This includes the certification to license the product 
and offer in-house service, maintenance, technical training assistance, and warranty services, 
including available of spare parts and replacement units if applicable. 


4. LICENSING AND BUSINESS TAX REQUIREMENTS. 

This solicitation and resultant contract may require additional licensing . The Vendor must meet all licensing 
requirements that apply to their business immediately after contract award or the City may reject the 
Vendor. 

Companies must license, report and pay revenue taxes for the Washington State business License (UBI#) and 
Seattle Business License, if they are required to hold such a license by the laws of those jurisdictions. The 
Vendor should carefully consider those costs prior to submitting their offer, as the City will not separately pay or 
reimburse those costs to the Vendor. 

Seattle Business Licensing and associated taxes. 

1. If you have a “physical nexus” in the city, you must obtain a Seattle Business license and pay all taxes due 
before the Contract can be signed. 

2. A “physical nexus" means you have physical presence, such as: a building/facility located in Seattle, you 
make sales trips into Seattle, your own company drives into Seattle for product deliveries, and/or you 
conduct service work in Seattle (repair, installation, service, maintenance work, on-site consulting, etc). 

3. We provide a Vendor Questionnaire Form in our submittal package items later in this RFP, and it will ask 
you to specify if you have “physical nexus”. 

4. All costs for any licenses, permits and Seattle Business License taxes owed shall be borne by the Vendor 
and not charged separately to the City. 

5. The apparent successful Vendor must immediately obtain the license and ensure all City taxes are current, 
unless exempted by City Code due to reasons such as no physical nexus. Failure to do so will result in 
rejection of the bid/proposal. 

6. Self-Filing You can pay your license and taxes on-line using a credit card https://dea.seattle.aov/self/ 

7. For Questions and Assistance, call the Revenue and Consumer Protection (RCP) office which issues 
business licenses and enforces licensing requirements. The general e-mail is rca@seattle.qov . The main 
phone is 206-684-8484. 

8. The licensing website is httD://www.seattle.qov/rca/taxes/taxmain.htm . 

9. The City of Seattle website allows you to apply and pay on-line with a Credit Card if you choose. 

10. If a business has extraordinary balances due on their account that would cause undue hardship to the 
business, the business can contact our office to request additional assistance. A cover-sheet providing 
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further explanation, along with the application and instructions for a Seattle Business License is provided 
below. 

11 . Those holding a City of Seattle Business license may be required to report and pay revenue taxes to the 
City. Such costs should be carefully considered by the Vendor prior to submitting your offer. When 
allowed by City ordinance, the City will have the right to retain amounts due at the conclusion of a contract 
by withholding from final invoice payments. 


1 

tm-. 

2005INSmBIZLIC.pd 

2005APPLICBIZLJC.P 

f 

df 


State Business Licensing and associated taxes. 

Before the contract is signed, you must have a State of Washington business license (a State “Unified Business 
Identifier” known as a UBI#). If the State of Washington has exempted your business from State licensing (for 
example, some foreign companies are exempt and in some cases, the State waives licensing because the 
company does not have a physical presence in the State), then submit proof of that exemption to the City. All 
costs for any licenses, permits and associated tax payments due to the State as a result of licensing shall be 
borne by the Vendor and not charged separately to the City. Instructions and applications are at 
http://bls.dor.wa.qov/file.aspx 

Permits: All permits required to perform work are to be supplied by the Vendor at no additional cost to the 
City. 


5. SCOPE OF WORK and SPECIFICATIONS 


Scope of Work; 



POL 3156 

ScopeofWorkinRFPC 


Contract Term: This contract shall be for three (3) years, with two (2) one-year extensions allowed at the 
option of the City. Such extensions shall be automatic, and shall go into effect without written confirmation, 
unless the City provides advance notice of the intention to not renew. The Vendor may also provide a notice to 
not extend, but must provide such notice at least forty-five (45) days prior to the otherwise automatic renewal 
date. 

No Guaranteed Utilization: The City does not guarantee utilization through any resultant contract. The 
solicitation may provide estimates of utilization solely to help Vendors prepare their proposals; and does not 
serve as a guarantee of usage. The City reserves the right to multiple or partial awards, and/or to order greater 
or less quantities based on City needs. The City reserves the right to use other appropriate contract sources to 
obtain these products or services, such as State of Washington Contracts. The City may also periodically re¬ 
solicit for new additions to the Vendor pool, to invite additional Vendors to submit proposals or proposals for 
award. Use of such supplemental contracts does not limit the right of the City to terminate existing contracts for 
convenience or cause. 

■ If the City awards multiple contracts to form a vendor pool, this RFP established competition compliant to 
City competitive proposal laws; the City Project Manager may place an order with any pool vendor or may 
solicit multiple quotes to select among the pool vendors. If departments request quotes, the Vendors 
must use the costs and hourly rates in the contract. 


Contact Expansion: Any resultant contract or Purchase Order may be expanded as allowed below. A 
modification may be considered per the criteria and procedures below, for any ongoing Contract that has not yet 
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expired. Likewise, a one-time Purchase Order may be modified if the proposal reserved the right for additional 
orders to be placed within a specified period of time, or if the project or body of work associated with a 
Purchase Order is still active. Such modifications must be mutually agreed. The only person authorized to 
make such agreements for the City is the Buyer from the City Purchasing Division (Department of Finance and 
Administrative Services). No other City employee is authorized to make such written notices. Expansions must 
be issued in writing from the City Buyer in a formal notice. The Buyer will ensure the expansion meets the 
following criteria collectively: (a) it could not be separately proposed, (b) the change is for a reasonable 
purpose, (c) the change was not reasonably known to either the City or vendors at time of proposal or else was 
mentioned as a possibility in the proposal (such as a change in environmental regulation or other law); (d) the 
change is not significant enough to be reasonably regarded as an independent body of work; (e) the change 
could not have attracted a different field of competition: and (f) the change does not vary the essential identity or 
main purpose of the contract. The Buyer shall make this determination, and may make exceptions for 
immaterial changes, emergency or sole source conditions, or for other situations as required in the opinion of 
the Buyer. 

Note that certain changes are not considered an expansion of scope, including an increase in quantities 
ordered, the exercise of options and alternates in the proposal, or ordering of work originally identified within the 
originating solicitation. If such changes are approved, changes are conducted as a written order issued by the 
City Purchasing Buyer in writing to the Vendor. 

Limits of Sales to Authorized Products and Services: Vendor has responsibility to limit sales to those 
products or services authorized within the contract, whether authorized by changes and amendments or stated 
within the original contract scope. The Vendor is responsible for refusing orders that are not properly 
authorized by the contract or through other proper Purchase Orders issued by authorized persons from the City. 
If the Vendor has consistent sales of unauthorized products or services, the City reserves the right to use any of 
the following: terminate the contract in accordance with termination provisions, place the Vendor payments on 
“hold” for all incoming invoices while the City determines which are authorized items eligible for payment, and/or 
refuse certain invoices that contain non-authorized items. 

Vendor Usage Reports: The City may request that the Vendor provide reports of purchases made by the City 
during the contract term. Within 10 business days of a request, the Vendor will supply the City a report in the 
requested format. The report must be clearly titled (Company name, contact information, dates of report period). 
The Vendor will provide, upon a request by the City, information sorted according to the City request, which 
may include: invoice specific detail or summary detail, by item name, by the user name (the department 
customer placing the order), by City Department, and date or order. 

Trial Period and Right to Award to Next Low Vendor: A ninety (90) day trial period shall apply to contract(s) 
awarded as a result of this solicitation. During the trial period, the vendor(s) must perform in accordance with all 
terms and conditions of the contract. Failure to perform during this trial period may cause the immediate 
cancellation of the contract. If dispute occurs or discrepancy as to the acceptability of product or service, the 
City’s decision shall prevail. The City agrees to pay only for authorized orders received up to the date of 
termination. If the contract is terminated within the trial period, the City reserves the option to award the 
contract to the next low responsive Vendor by mutual agreement with such Vendor. Any new award will be for 
the remainder of the contract and will also be subject to this trial period. 

Warranty: The Vendor shall warrant all materials and workmanship delivered under any resulting contract to 
be free from defects, damage or failure for any reason whatsoever which the City may reasonably determine is 
the responsibility of the Vendor, for a minimum of ninety (90) days after the date of final acceptance and without 
cost to the City for labor, materials, parts, installation or any other costs except where longer periods of 
warranty of guarantees are specified. 

Right to Replace Products & Product Discontinuance: In the event the manufacturer discontinues or 
replaces a product. Vendor may request the City substitute a new product or model on the contract. The City 
may allow the Vendor to provide a substitute product, upon confirmation that the product has been 
discontinued. Pricing for such a product replacement or substitute must be the same discount rate as provided 
to the City on the original product. 

Prohibition on Advance Payments. 

The City does not accept requests for early payment, down payment or partial payment, unless Proposal 
Submittal specifically allows such pre-payment proposals or alternates within the RFP process. Maintenance 
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subscriptions may be paid up to one year in advance provided that should the City terminate early, the amount 
paid shall be reimbursed to the City on a prorated basis; all other expenses are payable net 30 days after 
receipt and acceptance of satisfactory compliance. 

Environmental Specifications 

Green Seal Products: Vendor shall use Green Seal, Eco Logo or other certified cleaning products approved by 
the City, in performance of all cleaning and janitorial work to protect the health, safety, wellness and 
environmentally sustainable practices that the City requires of companies doing business with the City. 
Cleaning products, floor care products and other products used to perform work that carry a Green Seal 
certification are required. The Proposer shall identify the products that the Proposer intends to use at the City 
facilities and shall list them on the Offer Form, with a notation to confirm the Green Seal product certification. 
The Green Seal website is: httD://www.qreenseal.orq/findaproduct/index.cfm . The City has contracts with 
various vendors who will supply the successful Proposer with Green Seal certified products for use in 
performance of City contract work, at City contract pricing. For the list of vendors, contact the City Buyer. 


Environmental Standards: Unless notified otherwise by the Vendor, products bid will be considered complaint 
to USEPA Standards .See http://www.epa.qov/epaoswer/non-hw/procure/index.htm 


6. PROPOSER INSTRUCTIONS AND INFORMATION. 

This chapter details City procedures for directing the RFP process. The City reserves the right in its sole 
discretion to reject the proposal of any Proposer that fails to comply with any procedure in this chapter. 

Registration into City Registration System. 

If you have not previously completed a one-time registration into the City of Seattle Registration system, we 
request you register at: http://www2.seattle.qov/VendorReqistration/ . The Registration System is used by City 
staff to locate your contract(s) and identify companies for bid lists on future purchases. Bids are not rejected for 
failure to register, however, if you win a contract and have not registered, you will be required to place yourself, 
or you will be added into the system. Women and minority owned firms are asked to self-identify. If you need 
assistance, please call 206-684-0444. 

Communications with the City. 

All Vendor communications concerning this acquisition shall be directed to the RFP Coordinator. The RFP 
Coordinator is: 


Michael Mears 
206-684-4570 
Michael.mears@seattle.gov 

Unless authorized by the RFP Coordinator, no other City official or City employee is empowered to speak for 
the City regarding this acquisition. Any Proposer seeking to obtain information, clarification, or interpretations 
from any other City official or City employee (other than the RFP Coordinator) is advised that such material Is 
used at the Proposer’s own risk. The City will not be bound by any such Information, clarification, or 
interpretation. 

Following the Proposal submittal deadline. Proposers shall continue to direct communications to only the City 
RFP Coordinator. The RFP Coordinator will send out information to responding companies as decisions are 
concluded. 

Contact by a vendor regarding this acquisition with a City employee other than the RFP Coordinator or an 
individual approved by the RFP Coordinator in writing, may be grounds for rejection of the vendor’s proposal. 

Pre-Proposal Conference 

The City shall conduct an optional pre-proposal conference on the time and date in page 1, at the Seattle City 
Purchasing Office, 700 5*^ Avenue, Suite 4112, Seattle. Proposers are highly encouraged to attend but not 
required to attend to be eligible to submit a proposal. The meeting answers questions potential Proposers may 
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have regarding the solicitation document and to discuss and clarify any issues. This is an opportunity for 
Proposers to raise concerns regarding specifications, terms, conditions, and any requirements of this 
solicitation. Failure to raise concerns over any issues at this opportunity will be a consideration in any protest 
filed regarding such items known as of this pre-proposal conference. 

Those unable to attend in person may participate via telephone. The Buyer will set up a conference bridge for 
Vendors interested in participating via conference call. Contact the Buyer at least two days in advance of the 
conference when requesting access by phone. 

Questions 

Questions are to be submitted to the Buyer no later than the date and time on page 1, to allow sufficient time for 
the City Buyer to consider the question before the bids or proposals are due. The City prefers such questions 
to be through e-mail directed to the City Buyer e-mail address. Failure to request clarification of any 
inadequacy, omission, or conflict will not relieve the vendor of any responsibilities under this solicitation or any 
subsequent contract. It is the responsibility of the interested Vendor to assure they received responses to 
Questions if any are issued. 


Changes to the RFP/Addenda 

A change may be made by the City if, in the sole judgment of the City, the change will not compromise the 
City’s objectives in this acquisition. A change to this RFP will be made by formal written addendum issued by 
the City’s Buyer Addenda and shall become part of this RFP and included as part of the Contract. It is the 
responsibility of the interested Vendor to assure they have received Addenda if any are issued. 

Bid Blog. 

Qur website has an option for those companies familiar with RSS Technology. You may opt to subscribe to an 
“RSS Feed” on our new Blog (titled “The Buy Line”). This is optional; it is for your convenience and 
recommended for those companies familiar with RSS technology. The RSS Feed technology provides alerts for 
updates, including addenda, or information posted on our blog for the solicitation you are interested in. 
http://wvw.seattle.qov/purchasina 

Receiving Addenda and/or Question and Answers. 

The City Buyer will try to provide you notices, either through the RSS Feed or direction e-mail courtesy 
announcements, that changes or addendums have been posted on our website. 

Notwithstanding efforts by the City to provide such notice to known vendors, it remains the obligation and 
responsibility of the Vendor to learn of any addendums, responses, or notices issued by the City. Such efforts 
by the City to provide notice or to provide it on the website do not relieve the Vendor from the sole obligation for 
learning of such material. 

Note that some third-party services decide to independently post City of Seattle bids on their websites as well. 
The City does not, however, guarantee that such services have accurately provided proposers with all the 
information published by the City, particularly Addendums or changes to bid date/time. 

All Bids sent to the City shall be compliant to all Addendums, with or without specific confirmation from the 
Proposer that the Addendum was received and incorporated. However, the Buyer can reject the Bid if it does 
not reasonably appear to have incorporated the Addendum. The Buyer could decide that the Proposer did 
incorporate the Addendum information, or could determine that the Proposer failed to incorporate the 
Addendum changes and that the changes were material so the Buyer must reject the Offer, or the Buyer may 
determine that the Proposer failed to incorporate the Addendum changes but that the changes were not 
material and therefore the Bid may continue to be accepted by the Buyer. 

Submittal Requirements 

This section details City procedures for submittal. 

1. Number all pages sequentially. The format should follow closely that requested in this RFP. 

2. The City may designate page limits for certain sections of the response. Any pages that exceed the page 
limit will be excised from the document for evaluation. 
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3. The response should be in an 8 1/2” by 11” format. Non-recyclable materials are strongly discouraged. 
Proposers are encouraged to “double side”. If there are page limitations, one side of a printed page is 
considered one page. 


Late Submittals: 

Proposers have full responsibility to ensure the response arrives at the City within the deadline. A late 
submittal may be rejected, unless the lateness is waived as immaterial by the City Purchasing and 
Contracting Services Director, given specific fact-based circumstances. Late responses may be returned 
unopened to the submitting firm; or PCSD may accept the package and make a determination as to 
lateness. 


Hard Copy Submittal: 

Submittal Requirements: One original (1) unbound, nine (9) copies, and one (1) electronic CD copy of the 
response must be received no later than the date and time specified on the Solicitation Schedule or as 
otherwise amended. Fax, e-mail and CD copies will not be an alternative to the hard copy. If a CD, fax or e- 
mail version is delivered to the City, the hard copy will be the only official version accepted by the City. 


Table 2: Hard Copy Submittal Addresses 


Physical Address (courier) 

liylWilingiAddress (For US Post Office mail)^ 

City Purchasing and Contracting Services Division 
Seattle Municipal Tower 

Suite 4112 

700 Fifth Avenue 

Seattle, Washington, 98104 

City Purchasing and Contracting Services Division 
Seattle Municipal Tower 

P.O. Box 94687 

Seattle, Washington, 98124-4687 


1. Hard-copy responses should be in a sealed box or envelope clearly marked and addressed with the 
PCSD Buyer Name, RFP title and number. If packages are not clearly marked, the Proposer has all 
risks of the package being misplaced and not properly delivered. 

2. The Submittal may be hand-delivered or must otherwise be received by the Buyer at the address 
provided, by the submittal deadline. Delivery errors will result without careful attention to the proper 
address. 

3. Submittals and their packaging (boxes or envelopes) should be clearly marked with the name and 
address of the Proposer. 

4. Please do not use any plastic or vinyl binders or folders. The City prefers simple, stapled paper copies. 
If a binder or folder is essential due to the size of your submission, they are to be fully 100% recycled 
stock. Such binders are available from Keeney’s Office Supply at 425-285-0541 or Complete Office 
Solutions at 206-650-9195. 

5. Please double-side your submittal. 


No RFP Opening - No Reading of Prices. 

The City does not conduct a bid opening for RFP responses. 

Offer Form. 

Proposer shall specify response in the format and on any forms provided, indicating unit prices if appropriate, 
and attaching additional pages if needed. In the case of difference between the unit pricing and the extended 
price, the City shall use the unit pricing. The City may correct the extended price accordingly. Proposer shall 
quote prices with freight prepaid and allowed. Proposer shall quote prices FOB Destination. All prices shall be 
in US Dollars. 
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Proposer Responsibility to Provide Full Response. 

It is the Proposer’s responsibility to respond, which does not require interpretation or clarification by the Buyer. 
The Proposer is to provide all requested materials, forms and information. The Proposer is responsible to 
ensure the materials submitted will properly and accurately reflects the Proposer specifications and offering. 
During scoring and evaluation (prior to interviews if any), the City will rely upon the submitted materials and 
shall not accept materials from the Proposer after the RFP deadline; however this does not limit the right of the 
City to consider additional information (such as references that are not provided by the Proposer but are known 
to the City, or past experience by the City in assessing responsibility), or to seek clarifications by the City. 

Partial and Multiple Awards. 

There will be no partial or multiple awards. 

Tax Revenue Consideration. 

SMC 20.60.106 (H) authorizes that in determining the lowest and best bid, the City shall consider the tax 
revenues derived by the City from its business and occupation, utility, sales and use taxes from the proposed 
purchase. The City of Seattle’s Business and Occupation Tax rate varies according to business classification. 
Typically, the rate for services such as consulting and professional services is .00415% and for retail or 
wholesale sales and associated services, the rate is .00215%. Only vendors that have a City of Seattle 
Business License and have an annual gross taxable Seattle income of $100,000 or greater must pay Business 
and Occupation Tax. The City will apply SMC 20.60.106(H) and calculate to determine the lowest bid price 
proposal. 

Taxes. 

The City is exempt from Federal Excise Tax (Certificate of Registry #9173 0099K exempts the City). 
Washington state tax, use tax if any, and local sales tax will be added onto the resultant Contract cost, although 
will not be used in evaluation of costs. 

Interlocal Purchasing Agreements. 

This is for information only and is not be used to evaluate candidates. RCW 39.34 allows cooperative 
purchasing between public agencies, and other political subdivisions. SMC 20.60.100 also allows non profits to 
use these agreements. The seller agrees to sell additional items at the offer prices, terms and conditions, to 
other eligible governmental agencies that have such agreements with the City. The City of Seattle accepts no 
responsibility for the payment of the purchase price by other governmental agencies. Should the Proposer 
require additional pricing for such purchases, the Proposer is to name such additional pricing upon Offer to the 
City. 

Contract Terms and Conditions. 

Vendors are to price and submit proposals with the understanding that all specifications, requirements, terms 
and conditions are mandatory for the Vendor to comply with. Proposers are responsible to review all 
specifications, requirements. Terms and Conditions, insurance requirements, and other requirements. 
Submittal of a proposal is agreement to comply without exception, unless modified by the City. The City has the 
right to negotiate changes to submitted proposals and to change the City's otherwise mandatory terms and 
conditions during negotiations, or by providing notice to the Vendor during the contract. 

Negotiations. 

Nothing herein prohibits the City from opening discussions with the highest scored apparent successful 
Proposer, to negotiate modifications to either the proposal or the contract terms and conditions, to align the 
proposal or the contract to best meet City needs within the scope sought by the RFP. 

Effective Dates of Offer. 

Offer prices and costs in Proposer submittal must remain valid until City completes award. Should any 
Proposer object to this condition, the Proposer must provide objection through a question and/or complaint to 
the Buyer prior to the proposal due date. 
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Prompt Payment Discount. 

On the Offer form or in submittal, the Proposer may state a prompt payment discount term, if the Proposer 
offers one to the City. A prompt payment discount term of ten or more days will be considered in evaluation. 

Cost of Preparing Proposals 

The City will not be liable for any costs incurred by the Proposer in the preparation and presentation of 
proposals submitted in response to this RFP including, but not limited to, costs incurred in connection with the 
Proposer’s participation in demonstrations and the pre-proposal conference. 

Proposer Responsibility 

It is the Proposer responsibility to examine all specifications and conditions thoroughly, and comply fully with 
specifications and all attached terms and conditions. Proposers must comply with all Federal, State, and City laws, 
ordinances and rules, and meet any and all registration requirements where required for contractors as set forth in 
the Washington Revised Statutes. 

Readability 

Proposers are advised that the City’s ability to evaluate proposals is dependent in part on the Proposer’s ability 
and willingness to submit proposals which are well ordered, detailed, comprehensive, and readable. Clarity of 
language and adequate, accessible documentation is essential. 

Changes or Corrections in Proposal Submittal. 

Prior to the submittal closing date and time, a Vendor may change its proposal, if the change is initialed and 
dated by the Vendor. No change shall be allowed after the closing date and time. Note you cannot change, 
mark-up or cross-out any condition, format, provision or term that appears on the City’s published Offer Form. If 
you need to change any of your own prices or answers that you write on the Offer Form, it must be made in 
pen, initialed, and be clear in intent. Do not use white-out. 

Errors in Proposals Proposers are responsible for errors and omissions in their proposals. No such error or 
omission shall diminish the Proposer’s obligations to the City 

Withdrawal of Proposal. A submittal may be withdrawn by written request of the submitter, prior to the 
quotation closing date and time. After the closing date and time, the submittal may be withdrawn only with 
permission by the City. 

Rejection of Proposals and Rights of Award. 

The City reserves the right to reject any or all proposals with no penalty. The City also has the right to waive 
immaterial defects and minor irregularities in any submitted proposal. 

Incorporation of RFP and Proposal in Contract. 

This RFP and the Proposer’s response, including all promises, warranties, commitments, and representations 
made in the successful proposal as accepted by the City, shall be binding and incorporated by reference in the 
City’s contract with the Proposer. 

Equal Benefits. 

Seattle Municipal Code Chapter 20.45 (SMC 20.45) requires consideration of whether proposers provide health 
and benefits that are the same or equivalent to the domestic partners of employees as to spouses of 
employees, and of their dependents and family members. The bid package includes a “Vendor Questionnaire” 
which is the mandatory form on which you make a designation about the status of such benefits. If your 
company does not comply with Equal Benefits and does not intend to do so, you must still supply the 
information on the Vendor Questionnaire. Instructions are provided at the back of the Questionnaire. 

Women and Minority Opportunities. 

The City intends to provide the maximum practicable opportunity for successful participation of minority and 
women owned firms, given that such businesses are underrepresented. The City requires all Bidders agree to 
SMC Chapter 20.42, and will require bids with meaningful subcontracting opportunities to also supply a plan for 
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including minority and women owned firms. Bidders with subcontracting opportunities will complete the 
“Inclusion Plan” form that is embedded in the “Vendor Questionnaire. 

Insurance Requirements. 

Insurance requirements in Attachment #1 are mandatory. If none, then Contract requirements apply. If formal 
proof of insurance must be submitted to the City before execution of the Contract, the City will remind the 
apparent successful proposal in the Intent to Award letter. The apparent successful Proposer must promptly 
provide such proof of insurance to the City in reply to the Intent to Award Letter. Contracts will not be executed 
until all required proof of insurance has been received and approved by the City. 

Vendors are encouraged to immediately contact their Broker to begin preparation of the required insurance 
documents, if the Vendor is selected as a finalist. Proposers may elect to provide the requested insurance 
documents within their Proposal. 

Proprietary Material. 

The State of Washington’s Public Records Act (Release/Disclosure of Public Records) 

Under Washington State Law (reference RCW Chapter 42.56, the Public Records Act) all materials received or 
created by the City of Seattle are public records. These records Include but are not limited to bid or proposal 
submittals, agreement documents, contract work product, or other bid material. 

The State of Washington’s Public Records Act requires that public records must be promptly disclosed by the 
City upon request unless that RCW or another Washington State statute exempts records from disclosure. 
Exemptions are narrow and explicit and are listed in Washington State Law (Reference RCW 42.56 and RCW 
19.108). 

Proposers must be familiar with the Washington State Public Records Act and the limits of record disclosure 
exemptions. For more information, visit the Washington State Legislature’s website at 
httD://www1 .leq.wa.qov/LawsAndAqencvRules) . 

If you have any questions about disclosure of the records you submit with bids or proposals please contact the 
City Purchasing Buyer for this project at (206) 684-0444. 

Requesting Materials be Marked for Non Disclosure (Protected, Confidential, or Proprietary) 

All City of Seattle offices (“the City”) are required to promptly make public records available upon request. 
However, under Washington State Law some records or portions of records are considered legally exempt from 
disclosure and can be withheld. A list and description of records identified as exempt by the Public Records Act 
can be found in RCW 42.56 and RCW 19.108. 

If you believe any records you are submitting to the City as part of your bid/proposal or contract work product, 
are exempt from disclosure you can request they not be released until you receive notification. To make that 
request, you must complete the appropriate portion of the Vendor Questionnaire (Non-Disclosure Request 
Section) and clearly and specifically identify each record and the exemption(s) that may apply. (If you are 
awarded a City contract, the same exemption designation will carry forward to the contract records.) 

The City will not withhold materials from disclosure because you mark them with a document header or footer, 
page stamp, or a generic statement that a document is non-disclosable, exempt, confidential, proprietary, or 
protected. Do not identify an entire page as exempt unless each sentence is within the exemption scope; 
instead, identify paragraphs or sentences that meet the specific exemption criteria you cite on in the Vendor 
Questionnaire. Only the specific records or portions of records properly listed on the Vendor Questionnaire will 
be protected and withheld for notice. All other records will be considered fully disclosable upon request. 

If the City receives a public disclosure request for any records you have properly and specifically listed on the 
Vendor Questionnaire, the City will notify you in writing of the request and postpone disclosure. While it is not a 
legal obligation, the City, as a courtesy, will allow you up to ten business days to file a court injunction to 
prevent the City from releasing the records (reference RCW 42.56.540). If you fall to obtain a Court order within 
the ten days, the City may release the documents. 
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The City will not assert an exemption from disclosure on your behalf. If a record(s) is exempt from disclosure 
you are obligated to clearly identify it as such on the Vendor Questionnaire and submit it with your solicitation. 
Shouid a public record request be submitted to City Purchasing for that (those) record(s) you can then seek an 
injunction under RCW 42.56 to prevent release. By submitting a bid document, the proposer acknowledges this 
obligation; the proposer also acknowledges that the City will have no obligation or liability to the proposer if the 
records are disclosed. 

Requesting Disclosure of Public Records 

The City asks proposers and their companies to refrain from requesting public disclosure of proposal records 
until an intention to award is announced. This measure is intended to shelter the solicitation process, 
particularly during the evaluation and selection process or if a cancellation occurs or resolicitation. With this 
preference stated, the City will continue to respond to all requests for disclosure of public records as required by 
State Law. 

Ethics Code 

The Seattle Ethics Code was revised June 2009for City employees and elected officials. The Code covers 
certain vendors, contractors and consultants. Please familiarize yourself with the new code: 
http://www.seattle.Qov/ethics/etpub/et home.htm . Attached is a pamphlet for Vendors, Customers and Clients. 
Specific question should be addressed to the staff of the Seattle Ethics and Elections Commission at 206-684- 
8500. 



contractor-vendorbr 

ochure[l].pdf 

No Gifts and Gratuities. Vendors shall not directly or indirectly offer anything of value (such as retainers, 
loans, entertainment, favors, gifts, tickets, trips, favors, bonuses, donations, special discounts, work, or meals) 
to any City employee, volunteer or official, if it is intended or may appear to a reasonable person to be intended 
to obtain or give special consideration to the Vendor. An example is giving a City employee sporting event 
tickets to a City employee on the evaluation team of a bid you plan to submit. The definition of what a “benefit” 
would be is broad and could include not only awarding a contract but also the administration of the contract or 
the evaluation of contract performance. The rule works both ways, as it also prohibits City employees from 
soliciting items from vendors. Promotional items worth less than $25 may be distributed by the vendor to City 
employees if the Vendor uses the items as routine and standard promotions for the business. 

Involvement of Current and Former City Employees 

If a Vendor has any current or former City employees, official or volunteer, working or assisting on solicitation of 
City business or on completion of an awarded contract, you must provide written notice to City Purchasing of 
the current or former City official, employee or volunteer's name. The Vendor Questionnaire within your bid 
documents prompts you to answer that question. You must continue to update that information to City 
Purchasing during the full course of the contract. The Vendor is aware and familiar with the Ethics Code, and 
educates vendor workers accordingly. 

No Conflict of Interest. 

Vendor (including officer, director, trustee, partner or employee) must not have a business interest or a close 
family or domestic relationship with any City official, officer or employee who was, is, or will be involved in 
selection, negotiation, drafting, signing, administration or evaluating Vendor performance. The City shall make 
sole determination as to compliance. 
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7. OFFER SHEET AND MANDATORY SUBMITTALS. 


Submit proposal with the following format and attachments. Failure to clearly and completely provide all 
information below, on forms provided and in order requested, may result in rejection as non-responsive. 

1. Cover letter: Provide a cover letter, not more than two pages that summarizes the vendor’s offer, its 
key features and the associated benefits to Seattle Parking Enforcement. 

2. Legal Name: Submit a certificate, copy of web-page, or other documentation from the Secretary of 
State in which you incorporated that shows your legal name as a company. Many companies use a 
“Doing Business As” name, or a nickname in their daily business. However, the City requires the 
legal name of your company, as it is legally registered. When preparing all forms below, use the 
proper company legal name. Your company’s legal name can be verified through the State 
Corporation Commission in the state in which you were established, which is often located within the 
Secretary of State's Office for each state. http://www.coordinatedleqal.com/SecretarvOfState.html 


3. Minimum Qualifications: This is a mandatory submittal. Provide a document of sufficient length 
or on the form embedded below to indicate Vendor compliance to the Minimum Qualifications. 
Describe exactly how you achieve each minimum qualification. The determination you have 
achieved all the minimum qualifications is made from this or similar document alone and therefore 
the Buyer is not obligated to check references or search other materials in your proposal to make this 
decision. 



RFP POL 3156 
MinReq.doc 


4. Vendor Questionnaire: This form is mandatory . Submit this questionnaire, even if you have 
submitted one to the City on previous solicitations or contracts. 



Vendor 

Questionnaire 6-26-1 

5. Functional & Technical Response: This is a mandatory submittal. Elements of this response will be 
scored by the Evaluation Committee. 


TechFunc_Worksheet 
POL 3156 RFP-091613 


6. Financial Response: This is a mandatory submitta l. Please note that the Financial Response has 
separate tabs for the citation issuance hardware options and citation issuance/records management 
application(s). The Financial Response will be evaluated as an “entire system operations” package, 
not as separate components. Option pricing will not be included in the scoring of the Financial 
Response. 



POL 3156 Financial 
Response_wtl.0.xls 
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Management Response: This is a mandatory submittal. 

^ ■ 

ManagementRespons 
e_RFPPOL3156 09091: 


Submittal Checklist. 

This checklist is for your convenience only and does not need to be submitted with your proposal. This 
checklist summarizes each form or other information required to complete and submit your proposal package 
to the City. 


Cover Sheet 


Legal Name 


Minimum Qualifications Page 

Mandatory 

Vendor Questionnaire 

Mandatory 

Functional & Technical 

Response 

Mandatory 

Financial Response 

Mandatory 

Management Response 

Mandatory 


8. EVALUATION PROCESS. 

Step #1: Initial Screening; Minimum Qualifications and Responsiveness; City Purchasing shall first review 
submittals for initial decisions on responsiveness and responsibility. Those found responsive and responsible 
based on this initial review shall proceed to Step 2. Equal Benefits, Minimum Qualifications for those 
specifications upon which the Proposer is submitting, a responsive, and other elements of responsiveness will 
be screened in this Step. 

Step #2: Initial Proposal Review: The City may, at its option, conduct an initial evaluation of the proposals 
using key features included in the criteria specified below. Responses will be evaluated and scored. Those 
vendors with scores above or clustered around the competitive range will move to Step #3 for a detailed 
evaluation by the full selection committee. 

Step #3: Detailed Proposal Review: The City will conduct a detailed evaluation of the proposals using the 
criteria specified below. Reference checks will be made to verify system features and performance. Responses 
will be evaluated and scored. 



Weight 


" - 

55 points 

Financial Response: 

15 points ; 
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Management Response; Ability to provide desired management, set-up 
implementation, training and on-going technical services and support for the 
citation issuance system g-i? 


: 





Step #4: Interviews & Demonstrations: The City will request interviews and system demonstrations from the 
top highest scored firms that are most competitive. When interviews and demonstrations are conducted, 
rankings of firms shall be determined by the City, using the combined scoring results of interviews and system 
demonstrations. An interview agenda and product demonstration script will be provided to those selected for 
this Step. 

The Vendor is to submit the list of names and company affiliations with the Buyer before the interview. Vendors 
invited to interview are to bring the assigned Project Manager that has been named by the Vendor in the 
Proposal, and may bring other key personnel named in the Proposal. The Vendor shall not bring an individual 
who does not work for the Vendor or for the Vendor as a subcontractor on this project, without specific advance 
authorization by the City Buyer. 

Step #5: Selection: The City shall select the highest scored Proposer of Step #4. Scores of Step #3 will not 
be combined with scores of Step #4 to determine the successful Proposer. 

Step #6: Contract Negotiations. The City may negotiate elements of the proposal as required to best meet 
the needs of the City, with the apparent successful Proposer. The City may negotiate any aspect of the 
proposal or the solicitation. 

Repeat of Evaluation Steps: If no Vendor is selected at the conclusion of all the steps, the City may return to 
any step in the process to repeat the evaluation with those proposals that were active at that step in the 
process. The City shall then sequentially step through all remaining steps as if conducting a new evaluation 
process. The City reserves the right to terminate the process if no proposals meet its requirements. 

Points of Clarification: Throughout the evaluation process, the City reserves the right to seek clarifications 
from any Vendor. 

Award Criteria in the Event of a Tie: In the event that two or more Vendors receive the same Total Score, 
the contract will be awarded to that Vendor Whose response in the opinion of the City indicates the ability to 
provide the best overall service and benefit to the City.” 


8. AWARD AND CONTRACT EXECUTION INSTRUCTIONS. 

The RFP Coordinator intends to provide written notice of the intention to award in a timely manner and to all 
Vendors responding to the Soiicitation. 

Protests and Complaints. 

The City has rules to govern the rights and obligations of interested parties that desire to submit a complaint or 
protest to this RFP process. Please see the City website at http://www.seattle.qov/purchasinq for these rules. 
Interested parties have the obligation to be aware of and understand these rules, and to seek clarification from 
the City. Note there are time limits on protests and Proposers have final responsibility to learn of results in 
sufficient time for such protests to be filed in a timely manner. 

No Debriefs. 

The City issues results and award decisions to all proposers. The City does not provide debriefs. 

Instructions to the Apparently Successful Vendor(s). 

The Apparently Successful Vendor(s) will receive an Intent to Award Letter from the RFP Coordinator after 
award decisions are made by the City. The Letter will include instructions for final submittals that are due prior 
to execution of the contract or Purchase Order. 

If the Vendor was allowed to request exceptions in the instructions (Section 6), and chose to do so, the City will 
review and select those the City is willing to accept. There will be no discussion on exceptions. Once the 
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Contract is formulated, the City may identify proposal elements that require further discussion to align the 
proposal and contract fully with City business needs before finaiizing the agreement. If so, the City will initiate 
the discussion and the Vendor is to be prepared to respond quickly in City discussions. The City has provided 
oniy 15 caiendar days to finaiize such discussions, if mutuai agreement requires more than 15 calendar days, 
the City may terminate negotiations, reject the Proposer and may disqualify the Proposer from future submittais 
for these same products/services, and continue to the next highest scored Proposal, at the sole discretion of the 
City. The City wiil send a finai agreement package to the Vendor for signature. 

Once the City has finaiized and issued the contract for signature, the Vendor must execute the contract and 
provide all requested documents within ten (10) business days. This includes attaining a Seattle Business 
License, payment of associated taxes due, and providing proof of insurance, if the Vendor fails to execute the 
contract with all documents within the ten (10) day time frame, the City may cancei the award and proceed to 
the next scored Vendor, or cancei or reissue this solicitation. Canceilation of an award for faiiure to execute the 
Contract as attached may cause Proposer disqualification for future solicitations for this product/service. 

Checklist of Final Submittals Prior to Award. 

The Vendor(s) should anticipate that the Letter will require at least the following. Vendors are encouraged to 
prepare these documents as soon as possible, to eliminate risks of late compliance. 

■ Seattle Business License is current and all taxes due have been paid. 

■ State of Washington Business License. 

■ Certificate of Insurance 

Taxpayer Identification Number and W-9. 

Unless the Vendor has already submitted a Taxpayer Identification Number and Certification Request Form (W- 
9) to the City, the Vendor must execute and submit this form prior to the contract execution date. 



w9 2011.pdf 


Attachments. 


The following documents have been embedded in Icon form within this document. To open double click on 
Icon. 

Attachment #1; Insurance Requirements 



Insurance 

Requirementsl3.doc 


Attachment #2: Contract or Terms & Conditions 
A. City Hosted System 



Technology Contract 
l-18-2012.doc 

B. Vendor Hosted System 



SaaS Contract.doc 
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VENDOR CONTRACT 


The City of Seattle 


PURCHASING SERVICES 

700-5* Ave Suite 4112 


P.O. Box 94687 


Seattle, WA 98124-4687 


Vendor Contract # 

0000003156 

Date 

5/13/14 

Change Order # 

Payment Terms 

N30 days 

Freight Terms 

F.O.B. Destination; Prepaid & Allowed 

Buyer: 

Michael Mears 

FAX: 

206-233-5155 

Phone: 

206-684-4570 


Vendor#: 0000403527 
GTECHNA USA, INC. 

334 Cornelia St Ste 549 
Plattsburgh, NY 12901 

Contact: Michael Guay 

Phone #: 866-483-2462 ext. 101 

Fax#: 514-387-6220 

E-Mail: Michael.auav@Qtechna.com 


Ship To; 

Seattle Police Dept. 
Attn: Project Manager 
700 5* Ave Floor 54 
Seattle WA 98104 


Bill To: 

Seattle Police Dept. 
Attn: Accounts Payable 
P.O. Box 34028 
Seattle WA 98124-4028 


GTECHNA USA, INC. is awarded a five (5) year term contract for furnishing a complete and operational 
handheld citation issuance system for the Seattle Police Department. This contract is a result of Request 
for Proposal #POL-3156, a formal competitive solicitation conducted by the City. All terms and conditions 
of the contract shall be in accordance with the attachments listed below. 

Contract Period: 5/13/14 through 5/12/19 with option to extend for future years per mutual agreement. 

Any future Work Orders shall be issued by Seattle Police Dept. only. Invoices shall be mailed in duplicate 
to Seattle Police Dept., Attn: Accounts Payable as indicated above. Each invoice shall indicate Vendor 
Contract #0000003156 

For all technical issues, contact Renee Freiboth, Benefits Manager at 206-684-7833 or 
renee.freiboth@8eattle.aov 

For all contract administration issues, contact Michael Mears, Purchasing Services Div., at 206-684-4570 
or michael.mears@seattle.Qov 


Attachments: 

#1- Contract for City Hosted Handheld Citation Issuance System 
#2 - Statement of Work - Officer Parking™ including Appendix A, B & C 
#3 - Service Level Agreement 



Authorized Signature/Date 







/ / 
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City of Seattle 


CONTRACT FOR A CITY HOSTED HANDHELD CITATION ISSUANCE SYSTEM 


This Contract is made and entered into by and between City of Seattle ("City"), a Washington municipal 
corporation; and Gtechna USA, Inc., a corporation of the State of Delaware, and authorized to do business in the 
State of Washington. 


Vendor; 

Representative; 

Address; 

Phone; 

Fax; 

E-mail; 


Gtechna USA. Inc. 

Michel Guay 

334 Cornelia St. Ste 549, Plattsburgh, NY 12901 

866-483-2462 ext.101 

514-387-6220 

mlclwl.Quavttcitechna.com 


WHEREAS, the purpose of this contract is to establish the terms and conditions under which the Vendor 
furnishes to the City a complete and operational handheld citation issuance system. 

WHEREAS, Vendor was selected as a result of Request for Proposal #POL-3156, a process initiated 
September2013 as required by Seattle Municipal Code since costs are anticipated to exceed 
544,000 in value; and 


WHEREAS, funds for this purpose are authorized through the City of Seattle annual budget; 


NOW, THEREFORE, in consideration of the terms conditions, covenants, and performance of the Statement of 
Work contained herein, as attached and made a part hereof, the City and Vendor mutually agree as follows; 


1. Term of Contract 

This contract shall have a term of five (5) years and extend throughout the development, installation, testing 
and delivery, until City has completed acceptance in accordance with the Statement of Work, Attachment #1. 
Continuous one-year extensions shall continue thereafter for. maintenance and support. Such extensions 
shall be automatic, and shall go into effect without written confirmation, unless the City provides advance 
notice of the intention to not renew. The Vendor may also provide a notice to not extend, but must provide 
such notice at least 45 days prior to the otherwise automatic renewal date. 


2. Survivorship 

All purchase transactions and deliverables executed pursuant to the authority of this Contract shall be bound 
by all of the terms, conditions, prices and price discounts set forth herein, notwithstanding the expiration of 
the initial term of this Contract or any extensions thereof. Further, the terms, conditions and warranties 
contained in this Contract that by their sense and context are intended to survive the completion of the 
performance, cancellation or termination of this Contract. In addition, the terms of the sections titled 
Overpayments to Vendor, Warranties, Publicity, Section Headings, Incorporated Documents and Order of 
Precedence, Publicity, Review of Vendor Records. Patent and Copyright Indemnification, Disputes and 
Limitations of Liability, shall survive the termination of this Contract. 


3. Statement of Work 

Vendor shall provide the products ser/ices and tasks as described in the Contract Attachment #2. The 
Statement of Work may also be termed "work” herein. 
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4. Expansion Clause 

This contract may oe expanced Sj. in.iiually agreed, if such expansion is approved in writing by the 
Buyer from the City Purchasing Office of the Department of Finance and Administrative Services. City of 
Seattle. No other City employee is authorized to make such written notices. The Buyer will ensure the 
expansion meets the following criteria collectively; (a) it could not be separately bid, (b) the change is 
for a reasonable purpose, (c) the change was not reasonably knowm to either the City or vendors at time 
of bid or else was mentioned as a possibility in the bid (such as a change in environmental regulation or 
other law); (d) the change is not significant enough to be reasonably regarded as an independent body of 
work; (e) the change could not have attracted a different Field of competition, and (f) the change does not 
vary the essential identity or main purpose of the contract The Buyer shall make this determination, and 
may make exceptions for immaterial changes, emergency or sole source conditions, or for other 
situations as required in the opinion of the Buyer. Certain Work Orders or changes are not considered 
an expansion of scope, including an increase in quantities ordered, the exercise of options and alternates 
in the bid, change in design and specifications that does not expand the work beyond the limits provided 
for above, or ordering of work origina'Iy identified within the originating solicitation. If such changes are 
approved, changes are conducted as a written order issued by the City Purchasing Buyer in writing to the 
Vendor. 

5. Work Order Process 

The Vendor shall furnish all systems pursuant to work orders issued under this Contract. Each work order 
shall be subject to ali of the terms and conditions of this Contract, and incorporated into this Contract by 
this reference. The Vendor shall furnish all the goods and sen. ices ('deliverables") specified in the Work 
Order in an aggregate, single, compii-te transaction and not as separate items. For each work order 
under this Contract, Vendor shall corrimence w'ork upon issuance of a notice to proceed by the City. 

Work orders under this Contract may be generated by the City under the following conditions; 

(1) The Work Order is within the scope of the original solicitation and contract or is within the allowed 
conditions for expansions under Section 4 (Expansion Clause) above; 

(2/ A post-wrarranty annual maintenance agreement is accepted by the City; 

(3) The City issues a request to upgrade equipment, software, or to change quantities of any deliverable; 

(4) The City orders additional custom features or interfaces for the Systems prior to or after the 
acceptance period. 

For any subsequent work order(s) requested by either party, the Vendor shall submit a detailed proposal 
for the change. The Vendor shall anaiyze record, estimate and submit to the City, for its approval, the 
proposed scope -for the changed or new work, a work sctiedule. and a rate or price adjustment for 
completion of the work to be changec or added. Once this proposal is received and approved by the 
City, a new work order will be issued 'or the changed or additional work. Upon the City’s written approval 
and notice to proceed, the Vendor shail implement the change or additional work and invoice for the 
changed or additional work consistent with the City's approval notice and the terms and conditions of this 
Contract. 

The City may. at its option, add, delete or modify any part of any work order by giving Vendor notice of 
such change within the time period specified in the applicable order. Within seven (7) days after 
the date of such notice, the Vendor snail deliver to the City an amended work order reflecting the change 
in description, schedule and/or dollar amount due using the unit prices as proposed for the specific work 
order in Vendor's Proposal 

The Vendor shall not proceed unless authorized by a mutually agreed upon amendment. Such extra 
work shall be in compliance v/th Section 4 (Expansion Clause) and shall be authorized in writing only by 
Ihe City Purchasing Buyer. Department of Finance and Administrative Services. Any costs incurred due 
to ihe performance of extra work will not be reimbursed until or unless an a.mendment is agreed upon. 

(L 
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The City does not guarantee utilization of goods and services provided for in this Contract for 
which the City has not issued a work order(s). The City may itself provide these goods or 
services or may avrard contracts to o'.ner Vendors for similar goods and services. In such 
instances, the Vendor shall not be responsible for the operation, performance or maintenance for 
equipment so obtained. 

6. Documentation 

Unless specified othenwise in Contract attachments, Vendor will provide two (2) complete sets of 
documentation for each Software/Hardware order or System delivered, including technical and 
maintenance information, and, where applicable, installation information. Vendor shall also provide two 
(2) complete sets of documentation for each updated version of Software that vendor provides. Vendor 
shall provide the documentation on or before the date Vendor delivers its respective Software. There 
shall be no additional charge for this documentation or the updates, in whatever form provided. Vendor s 
Software documentation shall be con iprehensive, well structured, and indexed for each reference. If 
Vendor .maintains its technical, maintenance and installation documentation on a web site, Vendor may 
fulfill the obligations set forth in this section by providing Purchaser access to its web-based 
documentation information. 

The City reserves tne right to vdthnold payment for a deliverable, modification or enhancement until it 
receives all documentation associated with the same. 

7. Payment Procedures 

Vendor shall only invoice upon the City's approval of the deliverable and in a manner consistent with the 
payment schedule as specified in the Statement of Work, Attachment #2... Once the City has received 
and approved the invoice, the City will provide payment within thirty (30) days. The aggregate amount 
represents the fuli and final amount to be paid by the City for all expenses incurred and incidentals 
necessary to complete the work. 

The City shall not be obligated to pay any other compensation, fees, charges, prices or costs, nor shall 
Vendor charge any additional compensation for completing the work order of the Statement of Work. All 
costs invoiced to the City, shall be associated with an acdve and open work order. 

Invoices for hardware and software installed in City facilities and other work performed under this 
Contract shall be submitted, in writing to the City's Project Manager. Invoices shall indude such 
information as prescribed in the Specifications or Statement of Work, and is necessary for the City to 
determine the exact nature cf all expenditures and shall reference this Contract. Additional payment 
terms or invoice instructions may be mutually agreed upon by the City and the Vendor. 

Payment does not constitute who'e or partial acceptance: City acceotance of the System shall only occur 
by formal written notice to that effect 

7.1. Advance Payment Prohibited 

The City does not accept requests for early payment, down payment or partial payment, unless the Bid or 
Proposal Submittal specifically aiiov.'s such pre-payment proposals or alternates within the bid process. 
Maintenance subscriptions may be paid up to one year in advance provided that should the City 
terminate early, the amount paid shall be reimbursed to the City on a prorated basis; all other expenses 
are payable net 30 days after receipt and acceptance of satisfactory compliance. 

7.2. Travel and Other Direct Charges 

For additional \work not included in Itis initial scope of work that requires travel and/or other direct costs 
that the City intends tc reimburse, then the following requirements shall apply All such expenses must 
be pre-approved in wriung by the Prcect Manager. 
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• Cit;' will reimburse the Contractor at actual cost for expenditures that are pre-approved by the City in 
writing and are necessary and directly applicable to the work required by this Contract provided that 
similar direct project costs related to the contracts of other clients are consistently accounted for in a like 
manner Such direct project costs may not be charged as part of overhead expenses or include a 
markup. Other direct charges may include, but are not limited to the following types of items: travel, 
printing, cell phone, supplies, materials computer charges, and fees of subconsultants or subcontractors. 

• The billing for third party direct expenses specifically identifiable with this project shall be an itemized 
listing of the charges supported by copies of the original bills, invoices, expense accounts, 
suPconsultanVsubcontractor paid Invoices, and other supporting documents used by the Contractor to 
generate invoice(s) to the City. The original supporting documents shall be available to the City for 
inspection upon request All charges must be necessary for the serv'ices provided under this Contract. 

• The City will reimburse the actual cost for travel expenses incurred as evidenced by copies of receipts 
(excluding meals) supporting such travel expenses, and in accoroance with the City of Seattle Travel 
Policy, details of which can be provided upon request. 

• Airfare: Airfare will be renriuu.'^ed a; me acrual cost of me airline ticket The City will reimburse for 
Economy or Coach Fare only Receipts detailing each ainai'e are requirec. 

• Meals: Meals will be reimbursed a the Federal Per Diem daily meal rate (excluding the “Incidental " 
ponion of the putiistud Federal tAS,! Rate) (or the city in which tiie work is performed. Receipts are not 
required as documentation. The invoice shall state ‘the meais are being billed at the Federal Per Diem 
daily meal rate", and shall detail how many of each meal is being billed (e.g. the number of breakfasts, 
lunches, and dinners). The City will not reimburse for alouhol at any lime. 

• Lodging: Lodging will be reimbursed at actual cost iiicurred up to a maximum of the published 

Runzheimer Cost Index for the city in which Ihe work is performed {the current maximum allowed 

reimbursement amoun! can be provided upon request). Receipts detailing each day / night lodging are 
required. The City will not reimburse for ancillary expenses charged to the room (e.g. movies, laundry, 
mini bar. refreshment center, sundry items, etc > 

As an aiiernatjve, lodging may be billed at the published Federal Per Diem daily lodging rate for the city 
in which the work is performed. If this method is used receipts are not required for documentation. If 
this method is used, the invoice shall state that "the lodging is being billed at the Federal Per Diem daily 
lodging rate." 

• Vehicle mileage. Vehicle mileage '.'.ill be reir.ibursed at the Federal Internal Revenue Service Standard 

Business Mileage Rate in affect at the time the mileage expense is incurred (currently that rate is 56.5 

cents per mile.) Please note: payment for mileage for long distances traveled will not be more than an 
equivalent trip round-trio airfare of a common carrier for a coach or economy class ticket. 

• Rental Car: Rental car expenses will be reimbursed at tiie actual cost of the rental. Rental car receipts 
are required for all rental car expenses. The City will reimburse for a standard car of a mid-size class or 
less. The City will not reimburse for ancillary expenses charged to the car rental (e.g. GPS unit). 

• Miscellaneous Travel (eg. parking, rental car gas, taxi, shuttle, toll fees, ferry fees, etc): 
Miscellaneous travel expenses will be reimbursed at the actual cost iticurred. Receipts are required for 
each expense of $10.00 or more. 

• Miscellaneous other business expenses (e.g. printing, photo development, binding). Other 
miscellaneous business expenses v/li be reimbursed at the actual cost incurred. Receipts are required 
for all miscellaneous e:<penses that s.e billed. 

fb 
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• Subcontractor: Subcontractor expenses will be reimbursed at the actual cost incurred. Copies of all 
subcontractor invoices that are rebilled to the City are required, 

7.3. Disputed Work 

Notwithstanding all above, if the City believes in good faith that some portion of Work has not been 
completed satisfactorily, the City ma> require Vendor to correct such work prior to The City payment. In 
such event, the City will provide lo Vendor an axplanation of the concern and the remedy that the City 
expects. The City may withhold from any payment that is otherwise due. an amount that the City in good 
faith finds to be under dispute, or if the Vendor does not provide a sufficient remedy, The City may retain 
the amount equal lo the cost to The City for otherwise correcting or remedying the work not properly 
conr.pleted 

8. Taxes, Fees and Licenses 

a. Taxes: Where required by state statute, ordinance or regulation, Vendor shall pay for and maintain 
in current status all taxes that are necessary for contract performance. Unless otherwise indicated, 

The City agrees to pay State of Washington sales or use taxes on all applicable consumer services 
and materials purchased. No charge by the Vendor shall be made for federal excise taxes and The 
City agrees to furnish Vendor with an exemption certificate where appropriate 

b. Fees and Licenses: Vendor shall pay for and maintain in a current status, any license fees, 
assessments, permit charges, etc., which are necessary for contract performance. It is the Vendor's 
sole responsibility to monitor and determine any changes or the enactment of any subsequent 
requirements for said fees, assessments, or charges and to immediately comply with said changes 
during the entire term of this CoriTact. Vendor must pay all custom duties, brokerage or import fees 
where applicable as part of the contract price. Vendor shall take all necessary actions to ensure that 
materials or equipment purchased are expedited through customs. 

c. 'Vendor is to calculate and enter the appropriate Washington State and local sales tax on the invoice. 
Tax is to be computed on new items after deduction of any trade-in. in accordance with WAC 458- 
20-247. 

9. Timely Completion 

a. Time is of the Essence 

The City has an im.medlate need to implement tne System and/or Software and equipment for the 
management and operation of the City. Therefore time is of the essence in all matters relating to this 
Contract 

10. License for Us© 

As part of the price of the System, th- \ andor hereby grants lo the City, and the City accepts from the 
Vendor, for so long as the City continues to use the System, a non-exclusive, fully paid, royalty free, 
perpetual license to unhmited use of the Software and related documentation for use on the System 
acquired by the City under this Contract. 

11. Software Upgrades and Enhancements and Optional Modules 

Vendor shall; 

a Supply at no additional cost updated versions of the Software to operate on upgraded versions of 
operating systems, upgraded versions of firmware, or upgraded versions of hardware; 

b. Supply at no additional cost updated ve-'Slons of the Software that encompass improvements, 
extensions, maintenance updates, error corrections or other changes that are logical improvements 
or extensions of the original Software supplied to City; and 

c. Supply at no additional cost interface modules that are developed by Vendor for interfacing the 
Software to other Software prcdu-cts as defined in tfie Venrinr’s RFP proposal (RFP POL 3156). 

fL 
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d. Supply additional optional modules that may be compatible with the system software per the 
equipment list enclosed irt Vender s proposal (RFP POL3156) 

12. Warranties 

Commencing or the date that the City issues its Final Acx^ptance Certificate, and extending for a period 
of one (1) year. Vendor warrants that the Software furnished hereunder shall be free from programming 
errors and that the Softw&.-e and hardware shall be free from defects in vvorkmanship and materials and 
shall operate in conformity with the performance capabilities, Statement of Work, functions and other 
descriptions and standards applicable thereto and as set forth in this Contract including but not limited to 
tne City’s Request for Proposals, that the services shall be performed in a timely and professional 
ma.nner by qualified professional personnel; and that the services. Software and Hardware shall conform 
to the standards generally observed in the industry for similar services. Software and hardware. !f Vendor 
is not the original Software or hardware manufacturer, Vendor shall obtain in writing the manufacturer's 
consent to pass through all Software and hardware warranlies for the City's benefit. During this warranty 
period. Vendor shall replace or repair any defect appearing in the Software or hardware, or deficiency in 
service provided at no additional cost to the City. 

12.1 Warranty Against Planned Obsolescence 

T he Vendor warrants that the products proposed to and acquired by the City under this Contract are new 
and of current manufacture, and that h has no current plans for announcing a replacement line that would 
be marketed by Vendor as a replacer lent for any of the products provided to the City under this Contract 
and would result in reduced support f ir tne product line within which the System furnished to the City is 
contained. The Vendor further warrants that, in the event that a major change in hardware, software, or 
operating system occurs that radically alters the design architecture of the System and makes the current 
design architecture obsolete within three (3) years after full execution of this Contract, and if the City 
continues its annual mainte.ianca Co-iiracTl v/itn the Vendor, tiie Vendor shall provide the City with a 
replacement hardv/are, sofl»vare, or cperating systemjs) that continues the full functionality of the 
systems, at no extra cost to the City. 

12.2 No Surreptitious Code Warrar ty 

The Vendor warranis to the City that no copy of the licensed Software provided to the City contains or 
will contain any Self-help Code or any Unauthorized Code as defined below. This warranty is referred to 
in this Conti act as the "No Surreptitious Code '.'Varranly " 

As used in this Contract, “Self-help Code" means any back door, time bomb, drop dead device, or other 
Software routine designed to-disable a computer program automatically with the passage of time or 
under the positive cor t'ol of a person other than the licensee of the Softi.vare. The term “Self-help Code" 
does not include Software routine.? it. a computer program, if any, designed to permit an owner of the 
computer program (or other person acting by authority of the owner) to obtain access to a licensee's 
computer system(s) (e.g. remote access via modem) for purposes of maintenance or technical support. 

As used in this Contract, 'Unauthorized Code" means any “vi.'us," "Trojan horse," "worm" or other 
Software routines or Equipment components designed to permit unauthorized access to disable, erase, 
or otherwise harm Software Equipment, or data or to perform any othw actions. The term Unauthorized 
Coce does not include Self-help Code. 

The Vendor shall defend City aga nst any claim, and indemnify tiie City agalnsi any loss or expense 
arising out of any breach of the No Surreptitious Code Warranty. 

12.3 Title Warranty and Warranty against Infringement 

The Vendor warrants and represents mat the hardware and Software provided under this Contract is the 
sole and exclusive property of the Vendor or that the Vendor is authorized to provide full use of the 
hardware and Software to the City as provided herein. The Vendor warrants that it has full power and 
authority to grant the rights granted by diis Contract to the City without the consent of any other person or 
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entity. 

In the event of any claim by a third party against the City for software used in the United States asserting 
a patent, copyright, trade secret, or proprfatary right violation involving the System acquired by the City 
hereunder or any portion thereof, Vendor shall defend, at its expense, and shall indemnify the City 
against any loss, cost, expense, or liability arising out of such daim, whether or not such claim is 
successful; provided, however, that Vendor is notified by the City in writing within a reasonable time after 
the City first receives written notice of any such daim, action, or allegation of infringement. In the event 
a final injunction or order is obtained against the City’s full use of either the System or any portion thereof 
as a result of any such claim suit or proceeding, and if no further appeal of such ruling is practicable. 
Vendor shall, as mutually agreed upon and at Vendor's expense: 

a. procure for the City the right to ccntmue full use of the System; or 

b. replace or modify the same so l.nat it becomes non-infringing (which modification or replacement 
shall not affect the obligation to ensure the System conforms with applicable Statement of Work); or 

C- if the product was purchased and the actions described in item (1) or (2) of Section 11.4, are not 
practicable, re-purchase the product from the City at a price mutually agreed upon, which shall relate 
to the value and utility of the product to the City; or 

d. if the System was leased, licensed, purchased or rented, and the actions described in item (1). (2), 
or (3) of Section 11.4, are not practicable, remove such System from the City's site(s) and pay the 
City promptly after notification for all direct and consequential damages suffered by the City as a 
result of the loss of the infringing product and a ly other continued utility of which to the City is 
adversely affected by the removal of the infringing product, arxl hold the City harmless from any 
further liability therefore order any applicable Order, Settiemenl or other Contract. 

In no event shall the City be liable to Vendor for any lease, rental, or maintenance payments after the 
date, if any, that the City is no longer legally permitted to use the System because of such actual or 
claimed infringement. In the event removal or replacement of the System is required pursuant to this 
paragraph. Vendor shall use reasonable care in the removal or modification thereof and shall, at its own 
expense, restore the City's premises as nearly to their condition immediately prior to the installation of 
the System as is reasonably possible 

No settlement that prevents the City fror.r continuing to use the Software, ocher products or Software 
documentation as provided in this Contract shall be made without the City's prior written consent. In all 
events, the City shall have the right to participate at its own expense in the defense of any such suit or 
proceeding through counsel of its o'a^ choosing. 

The indemnification ob igation set fouh m this section shall survive the expiration or earlier termination of 
this Contract. 

12.4 No Liens 

The Vendor warrants that the Software Is the sole and exclusive property of the Vendor and that the 
Vendor is authorized to provide full use of the Software to the City as provided herein and that such 
Software is not subject to any lien, daim or encumbrance inconsistent with any of the City's rights under 
this Contract and that the City is entitled to ao:l shall be able to enjoy quiet possession and use of the 
Software and Equipment without interruption by Vendor or any ctner person making a daim under or 
through the Vendor or by right of paramount title. 

12.5 Maintenance Services Warranty 

The Vendor warrants that, in performing the services under the Maintenance Agreement attached as 
Attachment #3. (SLA? j. The Vendor shall strictly comply with the descriptions and representations as to 
the services, induding performance capabilities, accuracy, completeness, characteristics. Statement of 
Work, configurations, stanaards. function ard laqulrements v/hich appear in this Contract and in the 
Vendor's response to the City's Request for P.'oposal. Its products shall be uniform in appearance and 
clean and presentable in accordance with generally applicable standards in the industry/. Errors or 
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omissions coinmitted uy the Vendor i ‘.lie course of providing Services shall be remedied by the Vendor 
at its ovvn expense. 

12.6 Equipment Warranty 

The Vendor warrants and represents that the Equipment provided to meet the requirements of the 
Statement of Work shall be free from all oefects, shall be in good operating order, and shall operate in 
conformity with the descriptions and standards as set forth in the Vendor’s Proposal and the City’s RFP 
for a period of one (1) year from and after the Acceptance Date During the warranty period. Vendor 
shall promptly, without additional cha-ge, repair or replace the equipment or any part thereof that fails to 
function according the Vendor’s Sta'.u.nent of Work or the Statement of Work of the manufacturer 
thereof. 

12.7 Merchantability and Fitness Warranty 

Vendor represents and v/arra its that :he Software, other products and Software Documentation will be 
merchantable and will be fit for the ps.iicular purposes established in the City's RFP and the Vendor’s 
respoiise to the City s RFP. 

12.8 Warrant of Compliance with Applicable Law 

The Vendor warrants that tne System, and the manufacture and p'oduction thereof, are in compliance 
with any and ail applicable isv/s. rules, and regulations. 

12.9 Date Warranty 

The Vendor waTarts that all Software provided under this contract; (a) does not have a life expectancy 
lim.tsd by date cr lime format. :c,- will correctly record, .store, process, present calendar dates, (c) will 
lose no functionality, data inteciity, or perfoimance with respect ic any date; and (d) will be Interoperable 
vwth other software used by City that may deliver date records from the Software, or interact with date 
records of the Software (“Date Warra.nt"). in the event a Date Warranty problem is reported to Vendor by 
City and remains unresoivec after three calendar days, at City's discretion, the Vendor shall send, at 
Vendor's sole expense, at least one qualified and knowledgeable representative to City’s premises. This 
representative will continue to address and work to remedy the failure, malfunction, defect, or 
nonconformity on City's premises. Tnis Date Warranty shall last perpetually. In the event of a breach of 
any of these "cpresantations and wai anties. Vendor shall indem;iify and hold harmless the City from and 
against any and sil harm, injury damages, costs, and expenses Incurred by Purchaser arising out of said 
Breach. 

12.10 Physical Media Warranty 

Vendor warrants to City that each licensed copy of Softv/are provided by Vendor is and will be free from 
physical defects in tne media that tangibly embodies the copy (the "Physical Media Warranty."). The 
Physical Media Warranty does not apply to defects discovered more than thirty (30) calendar day after 
[.he date of Acceptance of the Software copy by the City. Vendor shall replace at Vendor's expense, 
including shipping and handling costs, any Software copy provided by Vendor that does not comply with 
this Warranty. 

12 11 Survival of WarranW^ and Pepresentations 

The representations and warranties c ' the Vendor made pursuant to this Contract shall survive the 
delivery of the System, the payment .f the purchase price and the expiration or earlier termination of 
ihis Contract. 

13. Reauthorization Code Required 

Vendor’s Software shall not require a reauthorization code in order for the Software supplied through this 
Contract ‘a .'emain functio.ial upon City's movement of the Software to another computer system. 

14. Title to Equipment 

Transfer of title to the Equipment shall include an irrevocable fully paid-up, perpetual license to use the 

A 
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internal code (embedded softv^'are) in the Equipment. If City subseqjently transfers litie to the Equipment to 
another entity, City shall have the right to transfer the license to use the internal code with the transfer of 
Equipment title. A subsequent transfer of this software license shall be at no additional cost or charge to 
either City or City's transfer. 

15. Ownership of Deliverables 

Except for the licensed System Software and its related documentation, all data and work products produced 
under this Contract shall be considered work made fcr hire under the U S. Copyright Act. 17 U.S.C. 101 et 
saq, and shall be owned by the City. 


16. Risk of Loss, Freight, Overages or Underages 

Regardless of FOB point, Vendor agrees tc oear all risks of loss, injury, or destruction of hardware ordered 
herein which occur prior to delivery and acceptance Such loss, injury, or destruction shall not release 
Vendor from any obligations under. Prices include freight prepaid and allowed. Vendor assumes the risk of 
every increase, and receives the ber efit of every decrease, i.n delive.ry rates and charges. Shipments shall 
match the SOW or Work Order: env unauinorized advance or excess shipment is returnable at Vendor's 
expense. 


17. Protection of Persons and Property 

17.1 Person 

The Vendor and the City shall each take reasonable precautions for the safety of employees of the other, and 
shali each comply w t, all applicaoi'- pm', isiors of federal, state, and local laws, codes and regitlations to 
prevent or avoid a;iy accident or injury tc a pers:' ci-. about or adjacent to any p-emises where work under 
this Conlract is being perforn-.ed. 

17.2 Property 

The Vendor shall take rsa.sonable steps ;protect the City s property fro.m injury or loss arising in connection 
with the Vendor's performance or failure nl performance under this Contract 

17.3 No Smoking 

The Vendor shall not allow any employee of the Vendor or any sub or agent thereof to smoke inside any City 
facility. 

17.4 OSHAWVISHA 

The Vendor certifies that products are designed and manufactured tc meet the curren. federal and state 
safety and health regulations, including Federal Occupational Safely and Health Act of 1970 (OSHA). the 
Washington Industrial Safety and Health act of 1973 (WISHA). Vendor shall indemnify, defend, and hold the 
City harmless from all damages assessed against the City as a '■esull of the failure of the products furnished 
under this Conlract to so comply 

17.5 Workers Right to Know 

■'Right to Know' legislation required me Deoarlme.nt c Labor and Industries to establish a program to make 
employers and employees more anare cf the hazarcous substances in their work environment. WAC 296- 
62-054 requires among other things that ail manufacturers/distrlbutors of hazardous substances, including 
any of the items listed on this ITB RFP or contract bid and subsequent award, must include with each 
delivery completed Material Safety Data Sheets (MSDS) for each hazardous material. Additionally, each 
container of hazardous materia' must be appropriately labeled with; the identib/ of the hazardous material, 
appropriate hazardous warnings, and the Name and Address of the chemical manufacturer, improper, or 
other responsible ca.1y 

Labor and Indusbies may levy approp' ate fines against employers for noncomoliance and agencies may 
withhold payment pending receipt of a legible copy of the MSDS. OSHA Form 20 is not acceptable in lieu 
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of this reqtiirerrenl unkss it is moc/ied to include appropriate information relative to “carcinogenic 
ingredients; and "routes of enir/' of the prcQiiCt(s} in quertior.. 


18. Contract Notices, Deliverable Materials and Invoices Delivery 

Official Contract itoiices shall be deiivtsreo to the Following adoresses (or such other address as eitfier 
party may designate in writing;: 

if delivered by the U.S. Postal Service, it must be addressed to: 

Miciiaet Wears 

City of Seattle Furcnjsing and Contracting Services 

>^0 Box 94687 

Seattle, WA 9S'. 24-4687 

If delivered by any other company, it must be addressed to: 

Michael Mears 

Ciiy of Seattle Pu.-c.hasing and Contracting Services 
Seattle Mtinicioal Toiiver 
700 5''’Ave. fM1!2 
Seattle WA 96'-04-5042 

Phone' 2 vjo- 684-4570 
Fax 206-233-5155 
E-Mail: mlchael.fnearsOaarttte.Qov 


Project work, invoices and cori>n',ur.ii stiors snail be denvereci to tne City Project Manage,n 
City of Seottie 

Atlenticn- SPD Projec; fv'annge'' 


19 Representations 

Vend.ir represe '.Is and '.var'ants t.^-at t has the rsdo^sne training skiii and experience necessary to 
provide Work ana appropriate'y aooredifad and licensed by ail applicable agencies and governmental 
entities. 


20. Inspection 

Work shall be subject, at an times, tc inspection by and with approval of tiie City, but the making (or failure 
or delay in making) such inspection or approval shall not relieve Vendor of responsibility for performance of 
the Work in accordance with this Contract, notwithstanding the City's knowledge of defective or 
noncorrplying performance, its substantiality or the ease of its discovery. V'endor shall provide sufficient, 
safe and proper facilkles and ec.uipmei t for such inspection and free access to such facilities. 

21. Affirmative Efforts for Utilization of Women and Minority Subcontracting, Non-Discrimination 

■ Employment Actions: Contractor shall not discriminate against any employee or applicant for 
employment because of race, religion, creeo, age, color, sex, marital status, sexual orientation, 
gender identity polifcai ideology, ancestry, national origin, or the presence of any sensory, mental or 
physical handicap, unless based upon a bona fide occupational qualification. Contractor shall take 
affirmative action to “.nsLii-e that appli,cants are employ«J, and that employees are treated during 
amploymenl, v.-ithout regard to their creed, religion, race, age, coloi , sex, national origin, marital 
status, political ideology, ancestry sexual orientation, gender identity, or the presence of any 
sensor/, mental c: physical nancicap Such action shall include, but .not be limited to employment, 
upgrading, promotion, aemotion. or transfer; recruitment or recruitment advertising, layoff or 
termination rates of pay, or otner forms of compensation and selection for trainiriQ. 
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• In accordance with Seattle Municipa! Code Chapter 20.42. Contractor shall actively solicit the 
employment and subcontraclirg of women and minority group members when there are 
commercially useful purposes for fulfilling ilie scope of work. 

■ In the event Subcontracting is considered appropriate and feasible to contract performance, the 
Contractor shall develop a Subcontracting Plan, which also may be referred to as an Inclusion Plan. 
The Subcontracting (Inclusion) Plan shall specify the Contractor’s affirmative efforts and an 
agreement to the City for SL.boontracting to women a:id minority businesses, and/or diverse 
employment. The Subrontracting (Inclusion) Plan, as submitted and.'or as agreed upon with the City 
thereafter, shall be incorporated as a material part of the Contract. In preparing the Subcontracting 
(Inclusion) Plan, Contractors shall actively solicit qualified, available and capable women and 
minority-owned businesses to perform the subcontracting work for the contract. The Contractor shall 
submit the Subcontracting (Inclusion) Plan to the City with the solicitation and/or prior to contract 
execution. At the request of the Cdy Contractor shall promptly furnish evidence of the Contractor's 
compliance with these require ^ unis, which may indude a list of all subcontractors and/or WMBE 
subcontractors, and may include a request for copies of the executed agreements between the 
Contractor and subcontractors, i ivoices and/or performance reports. 

■ If upon investigation, the Director of Finance and Administrative Services finds probable cause to 
believe that the Contractor has foiled to comply with the requirements of this Section, the Contractor 
shall be notified in writing. The Director of Finance and Administrative Services shall give 
Contractor an opportunity to be heard with ten calendar days notice. If, after the Contractor's 
opportunity to be heard, tne Di sctor of Finance ano Administrative Services still finds probable 
cause. &'he may suspend the Contract anc o,^ withhold any funds due or to become due to the 
Contractor pending compliance by the Contractor with the requirements of this Section. 

■ Ajiy violation of the mandatory requiremerrts of this Section, or a violation of Seattle Municipal Code 
Chapter 14.04 (Fair Employmeril Practices) Chapter 14.10 (Fair Contracting Practices). Chapter 
20 45 (City Contracts - Non-Ciscrimination in Benefits), or other local, state, or federal non¬ 
discrimination la'ws. shall be a material o- conf act for vxVch the Contractor may be subject to 
damages and sanctions prov ided for by the Va.ndor Contract and by applicable law. In the event the 
Conlracloi is in violation of this Section shall be subject to debarment from City contracting activities 
in accordance with Seattle Municipal Code Section 20.70 (Debarment). 


22. Assignment and Subcontracting 

Vendor shall not assign or subcontract ary of its obligations under this Contract without mutual written 
consent, which shall not be granted or wi’hheid without reasonable cause. Any subcontract made by 
Contractor shall incorporate by reference ail the terms of this Ccmract except for Equal Benefit provisions. 
Contractor shall ensure that ail subcontractors comply with the obligations ano ■•equlrements of the 
subcontract, except for Equal Benefit provisions. Seattle’s consent to any assignment or subcontract shall 
not release the Contractor from liability under this Contract, or from any obligation to be performed under this 
Contract, whether occuTing before a' sftv'' such consent, assignment, or subcontract. 

23. Key Persons and Subcontractors. Contractor shall not transfer, reassign or replace any individual or 
subcontractor that is determined to be ossent al or that has been agreed upon in the Contractor’s Subcontracting 
(Inclusion) Plan, without express wriuen ccnseni o' Soaitte. If during the term of this Contract, any such 
individual leaves the Contractor's employment or any nameo subcontract is terminated for any reason. 

Contractor shall notify Seattle and seek approval for reassignment or replacement with an alternative individual 
or subcontractor Upon Seattle’s request, the Contractor shall present to Seattle, one or more subcontractors or 
individual(s) with greater or equal qualifications as a replacement. Continued achievement of the Subcontracting 
(Inclusion) Plan that was incoqDorated into thie Contract by reference, if any. and the associated subcontract 
av/ards, aspirational goals and efforts, will be one of the considerations in approval of such changes. Seattle's 
approval or disappmvai shall not be construe. J tc r.jisase the Contractor from its obligations under this Conlract. 

,, f(^ 
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24. Equal Benefits 

a. Compliance A'it.n SMC Cn. 20 45; The Vendor shall comply with the requirements of SMC Ch. 20.45 and 
Equal Benefits Program Rules implementing such requirements, under v/hich the Vendor is obligated to 
provioe the sam<i o: equivalent beneiits (“equal benefits’) to Us employees with domestic partners as the 
Vendor provides to its employees with spouses. At The City 's request, the Vendor shall provide complete 
information ano verification of the Vendor s compliance with SMC Ch. 20.45. Failure to cooperate with 
such a request shall constitute a material breach of this Contract. (For further information about SMC Ch. 
20.45 and ll'ie Equal Bene'ita Program Rules call (206) 584-0430 or revis'A information at 
httDJ/t^.a>BtMe.QQv/cQnttaclinQf«Qtia^ 

b Remiedies for Violations of SMC Ch. 20.45. Any v'ciation of this Section shall be a material breach of 
Contract for which the City rr,a, 

Require the Vendor to pay ac.uai damages for each day that the Vendor is in violation of SMC Ch. 
20,45 during the le.-rn of the Conurict or 
Turmi-iate the Cor^raot: or 

Disqualify the Vendor from b dding on or being awarded a City contract for a period of up to five (5) 
years: or 

Impose such other re.TiedieG :.s specifically provided for ir SMC Ch, 20.45 and the Equal Benefits 
Program Rules prorru .gated '.nereunJer 


25. General Legal Requirements 

a Genera! Requiremenj: Vendor at no expense to The City, shall comply with all applicaole laws of the 
United States anc the State of Washl.ngton. 'he Cho.hcr and ordirmnces of The City and rules, 
regulations, orders, and directives of their admiiristrativa agencies anc the officers thereof. Without 
limiting the generality cf this paragraph, the Vendor shall spedficaily comply -jwth the following 
requirements of this section 

b Licenses and Similar Autnorixations: Venoor at no expense to Tne City shall secure and maintain in full 
force and effect dur- ic. the term of thi? f'ont.-aci all reqi. ired licenses, permits, and similar legal 
autiicr xaiions. an.' - -m.iiy win .ill requtremente Inereof. 

c. Performance Sta. dare Ail duHe? by Vei icior or designees shall be performed m a manner consistent 
•.vilh acce-.’i'.L',.'’' ,.ri.;fice£ fo'- ■.‘.'.nr simrar vve k 


26 indemnification 

To the ei'tent permib.er! uy law the Vend'')r shall protect defend, indemnify and hold the City harmless from 
and agam^ all claims, demands di.ns.ges costs, acdc.ns and causes of actions liabitides, fines, 
penalties, judgments, expenses and attorney fees, resulting from the injury or death of any person or the 
damage to or cestrjctioi'i of property, or the infringement of any patent, copyright, trademark or trade secret, 
arising out of tne work performed <x goods provided under this Contract, or the Vendor's violation of any law, 
ordinance or regulation, contract provision or larm or condition of regulatory authorization or permit, except 
for damages resulting from me sole negligence of the City. As to the City of Seattle, the Vendor waives any 
immunity it may have under RCW Title 51 or any other W'orker's Compensation statute. The parties 
acknowledge that rhit waiver has otfei i.-iMotiat^ hy them, and that the contract price reflects this 
negotiation. 


27. insurance 

Except as specified other.vise. Vendor shell obtain at ti.me of award and maintain in force, minimum 
coverages and limits of liability of insurs.-ioe specified below. If the Vendor fails to obtain or maintain 
these coverages, tfie City nia-' wltndr.iv, its intent to a'-vard. All costs are borne by the Vendor. 
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1. MINIMUM COVERAGES AND ;.|MITS CF LIABILITY. Vendor shall a! all times during the term of 
this Agreement maintain continuously, at its o\ivn expense, minimum insurance coverages and limits 
of liaoility as specified below: 

A Commercial General Liability (CoL) insurance, including: 

- Premises/Operations 

- ProductsyCompleted Operations 

- Personal.'Advert's!ng Injun; 

- Contractua. 

- Independent Contractors 

- Stop Gap/Employers Liability 

with minimum limits of liability of $1,000,000 each occurrence corr.bined single limit bodily 
injury and propeity damage ("CSL’), except; 

51,000,000 Personai/Adverlising Injury 

81.000,000 each a.:cident/disease/employee Slop Gap/Employer's Liability 


B. Automobile Liability insurance, i.icluding coverage for owned, non-owned. leased o.' nired vehicles 
'/vith a minimum limit of liability of $1,000,000 CSL. 


C 'vYorker's Compensation tor i.-td-iscrial injury to Vendor's employees in acco''d3nce with the 
p.'-ovisions of Title 51 of the Revised Coda of Washington. 



2 . 


CITV AS ADDITIOhJAL INSURED. The City of Seattle shall be included as an additional insured 
under CGL and Auio.mooiie Liabili. li.su.-ance for primary and non-ccntributory limits of liability 


3. NO LIMITATION OF LIABILITY The limits of liability specified herein in subparagraph 1 A. are 
minimum limits of liability only end shall not be deemed to limit the liability of Vendor or any Vendor 
insui'er except as respects ne stated limit of liability of each policy V/hera required to be an 
additional insured, the City of Seattle shall be so for the full limits of liability maintained by Vendor, 
whether such limits are primary exces.' contingent or otherwise. 


4. MINIMUM SECUKiT V REQUIREMENT. All insurers must be rated A- VII or higher m the current 
A.M. Best's Key Rating Guide and licensed to do business in the State of Washington unless 
coverage is issued as surplus lines by a Washington Surplus lines broker. 


5. SELF-INSURANCE Am, se f-irsured rci--.-.:ian not fronted py an insurer must be disclosed. Any 
defense costs or claim payment ■ ratling 'xVhin a self-insured retention shall be the responsibility of 
Vendor 


6. EVIDENCE OF COVERAGE. Prior lo performan.re of any scope of work under paragraph 5., 
Vendor shall provide cenification of insurance acceptable to the City evidencing the minimum 
coverages and limits of liability and other requirements specified herein Such certification must 
Include e copy o' the pol'icy provision documenting that the City of Seattle is an additional insured 
for commercial general liability insurance cn a pri.Tiary and non-contrioutory basis. Certification 
should be issued to The City of .jeattle, Risk Management Division, Seattle. WA and shall be 
delivered In electronic for m either as an email attachment to riskmanaoementtaiseattle.QOv or faxed 
to 1206)470-1270 


28. Review of Vendor Records 

Vendor and its Subcontractors snail mainla.n bixjKS. records, documents and other evidence relating to 
'.h.s Contract, including but nui ii.-ite I to p'ctc- . on and use of City 's Co ifidertial Information, and 
accounting procedures and ..rs .-ucsc .•■.•hich --..tf ciently anc; r-rnperly reflect a!i direct and indirect costs of 
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any nature i ri\ oiued in the .>• ■: Cirr la' us bf i Contract Vencor snail retain all such records for six (6) 
years after the expiration or terr iti.at un of ihrs Contract. Records involving matters in litigation related to 
this Contrn.ot shal; be kept tor six (6' vears from the date tne lit'gation is settled or conapiete. 

All such records shall be sub.ect at r-„3sonable dnes and upon prior notice to examination, inspection 
copying or audit by personnel so ao.nonzed by the City's Contract Administration and/or the Office of the 
Aiiditor and federal officials so authc' zed by law. rule, regulation or contract, when applicable, at no 
aaditional cost ’u the Cit.. C j; .1 g this Contrao; s term, Vendor snail provide access to these items at a 
mutually agreeacie time : id place. Vendor shall be responsible for any audit exceptions or disallowed 
costs incurred by Venoor or any of its Subcontractors. Vendor shall incorporate in its subcontracts this 
section's records retention and review requirements. 

It is agreed that Pud..s. records .f>-. rents and oru'- - evidence rJ accounting procedures and practices 
related to Vendor's cost stroctu-e m udirg cverr.eac general and administrative expenses, and profit 
factors shall be excluded from City s review unless the cost or any .material issue under this Contract is 
calculated or derived .'rorr, hese factors 

29. Independent Contractor 

The relationship of Vendor tc The City by reason of this Contract shai'.oe that of an independent Vendor, 
Te.s Contract '‘'Ot auCcrizt '.'s-Joi- ro act rs 'hu ugenl or ieg." -epresenLalive of the City for any 
purpose whatsoe .'er Vendor i.s r.;l .p anted any e■■.press or implied right or authority to assume or create 
Ely obligation or responsibi ly o-' be.; aif of or in the name o' The City or to b,.nd The City in any manner 
or thing whatscevs* 


It is the intcnt.or ana u:'i...c‘s*3.3cmg cT th- Parties that Ver.'dpr shall tie sn independent Vendor and that 
the City shall be neitner nablf ■ ncr .ipiigalecl to pay sick 'ea've vac.stion pay or any other benefit of 
employment, nor to oay any sO'Clei security or other tav that may arise as an incident of employment. 

Tt.o Vender shal ony aii rcorne and other taxes 2 = due. Industrial or other insurance that is purchased 
tor the benefit tne Vendor nhall nol be deemed to convert this Contract to any employment contract. It 
is recognizeo that Vendor ntoy or will oe performing professional Work during the term for other parties 
and that The City is not t.he exdasive user of the Work that Vendor vrW provide. 


30. No Conflict of Interest. 

Contractor confirmj that Ccntractor coes not have a business interest or a close family relationship with 
a .y City officer ot employer- vvcc v.xs, or .■. il be involved in ihe Contractor selection, negotiation, 
crafting, signing, administrat'or.. or e.-aluaung the Conlractc.'-'s.performance. 

31. No Gifts or Gratuities. 

Contractoi shall not Oiccy.j or Indire ; y offer anything of value (such as retainers, loans, entertainment, 
favors, gihs tickeis •r.ps, f.v oru, :musos, dona-.v,special discounts, work or rr.eals) to any City 
employee, volunteer o. official, that is .ntended, or may appear to a reasonable person to be intended, to 
obtain or give special consideratic.. to the Vendor. Promotional items worth less than $25 may be 
distributed by the vendor '.u City employees if the Vendor uses the items as routine and standard 
promotions for business. Any virtation of this provision may result in termination of this Contract. 
Nothing in this Contract prohibits donations to campaigns for election to City office, so long as the 
donation is disclosed as required by the election campaign disclosure laws of the City and of the State. 


32. Current and Former City Employees, ofricers, and Volunteers. 

Throughout the life of the contract. Contractor shall provide written notice to City Purchasing and the City 
Project Manager of an/ current or " rT^r C':/ employees officials or volunteers, that are working or 
assisting on s-plicilation 01 C-h busir-ss , cur coiT,plei.or -he awarded cc«ntract. The Vendor must be 
aware of tiie City Ethics Code, Seattle Mun.Gipal Code 4 16 and advise Ccntractor workers as applicabie. 


33. Contract Workers with 1,000 Hours 
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Throughout the life of the Contract. Contractor snail provide written notice to City Purchasing and the 
City Project Manager of any contract worker that snail perform more than 1.000 hours of contract work 
for the City within a roiling 12-month period. Such hours indude those that the contract worker performs 
for the Contracl. and any other hoc. s that the worker performs for the City under any other contract 
Such workers are subject to the requtremai ts of the City Ethics Code. Secttie Municipal Code 4.16. The 
Contractor shall advise their Contract workers as applicable. 

34. Errors & Omissions: Correction 

Vendor shall be responsible for :he professiono. C|.;aiity, technical accuracy, and the coordination of all 
designs, drawings. Statement of Work, and other services furnished by or on the behalf of the Vendor 
under this Contract. The Vendor, without additional compensation, shall correct or revise any errors or 
omissions in the designs, drawings. Staten .ent of Work, and/or othef Vendor services immediately upon 
notification by The City. The obligation provided for in this section 'with : ii.spect to any acts or omissions 
during the term of this Contract shall .survive any termination or expiration of this Contract and shall be in 
addition to all other obligations and Mobilities of ti a Vendor. 


35. Intellectual Property Rights 

Patent: Vendor hereby assigns to The City all rights .n any invention, imorovement or discovery, 
together with all related .nfomiaticn. including but not li.miied to, designs. Statement of Work, data, 
patent rights and findings developed n connection .-.’ih the performa- 'ce of Contract or any subcontract 
nereunder. Notwithstanding the above, the Vendor does not convey to The City, nor does The City 
obtain, any right to any document or material utilized by Vendor that vi/as created or produced separate 
from this Contract or was preexisting material (not already owned by The City), provided that the Vendor 
ties dearly idantified In v,Titir ;5 suchi '• igieri:'. . 3.3 preexisting prior to comiTiencement of the Work To the 
extent that preexisting materials are incorporated into the Work, the Vendoi- grants The City an 
irrevocable, non-exdusive, fully-paid, royalty-free right and/or license to use. execute, reproduce, 
display, and transfer the preexisting material, but only as an inseparable part of the Work. 

Copyright. All materials and documents prepared by Vendor in coar,action with t.ne Contract and Vendor 
shall retain the copyright (induding the right of reuse) whether or not the Contract Statement of Work is 
completed. Vercor grants to The City a nc.i-exdusive, Irrevocable, unlimited, f .illy-pa'id. royalty-free 
license to use every document and all other materials prepared by the Vendor 'or The City j.nder this 
Contract. If requested by The City, a copy of all drawing, prints, ^ans, field notes, reports, documents, 
files, input m,nterial.s. output materials, the media upon which they are located (induding cards, tapes, 
discs and other storage facilities), s .:Tware programs or packages (induding source code or codes, 
object codes, upgrades, 'svisions, ivicdificatlcns. and any related materials) and/or any other related 
documents or materials which are developed solely for, and pa d for by. The City In connection with the 
performance of the Work, shall be promptly delivered to The City, 

The City may make and I'etain copies of such documents for its information and reference in connection 
with their use on the project. The Ve icor does not represent or v.'arrant that such documents are suitabie 
for reuse by The City or others, on 9 -tensions of the project, or on any other project. Vendor represents 
and warrants that it has a'! necessary legal authority to make the assignments and grarjt the licenses 
required by this Sectio.u 

36. Confidentiality 

1. Contractoi understands bat any reioms 'includiny o,!- ->01 limiierl to )!Cl or proposal submittals, the 
Agreement, and any other contracl matcriais; i; submits to tr.e City or criai are used by the City even if the 
Contractor possesses the records, are public records under Washington State law. RCW Chapter •42.56. 
Public records must be promptly disclose-c upor’ request unless a stature exempts them from disclosure. The 
Contractor also understands that e'. en r cart of a 'u-cord Is exempt from disclosure tne rest of that record 
generally must be disclosed 
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2. If the City receives a pubi'c disclosure request made pursuant lo RCvV 42.56, the City will not assert an 
exemption from disclosure cn oehalf of :he Contractor. For materials that the Vendor has properly marked, 
the City may notify the C:v,rr.. icr of me .-ecuest and postpone disclosure for ten business days to allow the 
Contraaor to file a lav.-s seeK ng an n'mclion prevent:.-',g the release of oocuments pursuant to RCvV 
42.56.540. Any notification is provided jS a courtesy and is not an oWigalion on behalf of the City. Unless 
the Contractor obtains and serv'es an injunction upon the City before the close of business on the tenth 
Dusiness day afte. '.he date of the notification, the Cty may release the documents. It is the Contractor's 
disc'etionary decisic"' whether t- .'Ce iha lawsu''. 

3. In order to request that material not bu d.sclosed until receipt of notification of a public disclosure request, 
you must identify the specific materidls a.nd citations very clearly on the City Vendor Questionnaire that you 
beiie-ve are exempt from disclosure. Tne City will nni w.thhold material for .notification if the Contractor 
si.mply marked confidential on me document headei footer, stamped on all pages, or offered a generic 
statement tnai the cnti'c Jocutph: Ic protected Only material specifically listed and properly cited on the 
Vendor Question'..:- - -V.: be- ;:rDc. rriV wi’.li! r.-d until the City provides notification of a pub'ic disclosure 
reu. est 

4. If the Comiaclor does not c-otai.'. and ■.an.-'- an injunction ubon the City within 10 business days of the date 

of the C'tj i '.otificsiior o' •; .Cviii'actor is u--cmao fj have oj-horized releasing the record. 

5. If me Contractor does not submit a reques' wCh.n the Vendor Quos:ionnaire the Contractor is deemed lo 
have c'iuihori/jed releas.ng any and a'l .nf j.'ma jori submitted to the City. 

u Notwithstandi ig the above ne Cootmetor i ust not take a.'v action that wu d affect (a) the City's ability 
to use g-oods and sorvicxis |.'■.jvidud m d- .y Agreeme..: or b) the Co.-irractor s obligatio.ns under this 
Agreeineni 


The Co.-imaclor v.-ll fui.y ccopen-'e. '..'it''i the City '' identifying a.”" assembling records in case of any 
public d sdosu.'-e r9r..ier.t. 

37. Publicity 

No news -elease advfcr-.iie- '.t-nt promctic 'a: materia! :o..r, or demonst'ction related to tiic City’s 
purchase or use cf the v uuoor's proo wor any woi'k performed pursusn: to this Contract shall be 
produced, dist.-'butec or take p-ace v/'thojt tfie prior specific approval of the City's Project Manager or 
his her designee 

38. Interlocal Agreement Act 

RCW Chapter 39.34 allows cooperaiive purchasing bet'ween public age.ncies non profits and other 
political i. bdivisiqns. Public .sge.noies tha; file an Intergovernmental Cooperative Purchasing Agreement 
with the City of Seattle may .-ti uhase from Contracts estuolished by th.o City. The seller agrees to sell 
additional items at the bid prices, ler. s ai d conditions, to other eligicie governmental agencies that 
have such agreements with the City. The City of Seattle accepts no responsibility for the payment of the 
purchase price by other govpr: r ienia agencies. Should the Vendoi require additional pricing for such 
purchases, the Vendor is lo ..mt: suer adu tional pricing upon Offer lo the City, 

39. Background Checks 

Tne Cdy may require oaoh :: ojun.c: - a. checks 'da'ing th e course of me contract *cr essential City 
purp>wic-s. "^he City uoes lo; in.en j -ccjuest backgrou .0 checks.. er.f,cations unless essential in the 
opinion of the City. Note that, in particular, Seattle City Light has regulatory require.nents promulgated 
by organizations with jurisdiction over Seattle City Light, whiich require any contract worker that has 
access to certain :ocalions/'S/s;eT!S.'ri3ta ("SCL Designated Ac'cess") to undergo a background/criminal 
check before that worxsr cat nave a-iihonzed cyber ci auinurtced unescorlec physical access to those 
iocations/systemaiddia. Tiie itquiie.Tients apply to all Venco. workers and mandate an appropriate 
Personnel .Risk Assessment a,id ssc-,:rity a wareness training as directed by Seattle City Light. See the 
Ciiv Cp.niract ('Tec.r „.iJ Condilk n;; 
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This section covers background/crirr.inal checKs for v'enoor workers Oefore they work on certain City 
tasks, systems and/or locations, to include tne discovery and verif cation of criminal convictions and civil 
findings. The City may. at its option determine that only a criminal history check will be performed. This 
section also covers the requirements if cyber security training is required 

If the City notifies the Vendor to undergo background/criminal checks or cyber security training for 
vendor workers, the Wlcwlng shall apply 

A. GENERAL REQUIREMENT-'i 

1 The City shall aiert i: e '.'an that the coi.'ract task is High Security' at the time the 
work request i« maou tc i^e Vendor or es tOon as practmul thereafter, 

2 Should the Vendor baiiave it cannot meet these obligations by the schc-ouied work start 
dates, the Vendor m-,/ seek mutual .-.oreement to a "tvised start date, or If none is 

l eau.ned. decline th ;- . c'k 

3. The City may require that any Vendor worker rscarving SCL Designated Access undergo 
a bs.CK.ground/criminai history dieck and receive appropriate cyber security training. The 
Seallie Police Depa.h.T'en; (SFD) sha'i conduct all crimir ni history checks for Seattle 
Police Department services. 

4 Thie Vendor snsll pr ;:,.' de a list of .names, specified identification information (social 
scruunty nun-tor. l iii.": date and address) and a release signed by tne worker fo'- the City 
to perforn'. a t3-:-ground/criminai nistory check. Vendor musi provide the information to 
the City before any 'worker will receive be cleared for work. 1 ne list must be submitted 
at a date rr jtuaily agreed upon. 

5 The City W!;l conduc' c ;.-aokc?round '.ix-ck using eitnor inv Seattle Police Department or 
any agency with whom the City selects. The City will review the resultant 
background/criminai nistoiy check results. The Cily shall notify the Vendor of 
acceptance o' ro,ect.-'r, of personnel in a timeiy rruanner. The City will perform the 
background check at City cost. 

f ho." w-orkers rejected •'■■o City, the ver::ior win 3.jbmit to Ine City alternative names for 
background checks s onaor will sunm;’ trkjse names promptly, as rrutuaiiy agreed upon 
betu-ee ' the Veruu: -.na the City 

7 The Vendor has responsibility to obtain City approval for a sufficient quantity of 
personnel to provide adequate coverage during the contract .ei.m. The City may allow 
tt'e Vendor to submit a greater number of individuals fc bacKground checks and 
approval than is necessary to accomplisti the contract tasks in order to assure adequate 
coverage for the contract work (I.e. receive authorization for back-up crew members in 
the event of an absence by a scheduled crew member). 

Notwithstanding the schedules and responsibilities herein the City and the Vendor may 
need to consider Individuals for emergency replacement in the event a worker cannot 
perform or s mrmina'.&d In S!.iCh event, th.e City may allow ihe Vendor to submit 
additional nar -ies in anticipj-ion of such future need. 

8 The City shall .not unreasonably withhold approval of such individuals, although the City 

-.r-t ..uder ti.e or. to accep' indivicjals trat ..ojld otnenwisr be rejected as not 
S:.,,'jb e. 


A 
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9. The Bsckgroui'c/Cft- '.;r.ai check must Qe renewed every four years for vendor workers. 

If 'ha 'Aftirker '.vss recuired ty the City to undergo a background check and/or cyber 
secLi i'.y irii.n.r g the \/enccr must likewise notify the City when that worker approaches 
four yea.'-s "-.is notice ic ‘ .fe City mus'. L'e no less than sixty (60) days before the end of 
the fou'' year period. At that time, to comely with appropriate regulatory requirements, 
the City may require 'j”Other background check/'criminal. 

1 0 ■'‘he s^endor shak provide to the C ly no less than eight (8) hours from when the status 
change te-comes sPcClive, notice of any Vendor worker who is: (i) reassigned or no 
longer requires Desii,nated Access to p^orm the contract tasks, or (ii) terminated by the 
V6iidor fo'- anv reasen. In no case sha.l SoCh notice be greater than eight (8) hours. 

11 The Venoor shall imi ■ -idiately notify tlie City Project Manager to report if a worker has a 
ct'c''!;C II criminal history c: backo'ound status. The City may initiate a .new 

t- ^ckgrounc/aim.nai check for this or other cause during the term of the worker's access 
!0 the City 

12 For fu niture moves, cn the dayfs) of service, at the job site, the Crew Chief is to submit 

the f those ii at the job c ‘n the City Bmlcing Service Manager. The 

City eject Manager s r-sponsibie for rejecting any individuals that have not been 
approved by die City Should such a rejection result in a failure by the Vendor to meet 
the Vencior obligations :o! a c-ew of sufficierii size to complete the move, the Vendor 
obfumes all resulting .abillti - ; .d damages in accordance with the contract and ail 
lerr.'is and c;r-.; -ions 

B CYBER TRA'NING REQUIRJMENTS 

The City rni-.v ra .ul'-e that an ■ Venac-r worker .receive appropnate cyber security training Such 

workers rriust 'er.eive c/her ■<';r .mdy tr.i'mng or.ee. each ye-ir t>-i8y work under the contract. 


C ROt/TiME ELEMENTS OF A BACKGROUND,’CRIMINAL REPORT 

Rout-‘',£ bocr.grou-'d unminai hisli'y cneck reports s.nail include identity verification (e g. social 
security number >, erification,, and s search of .’•eccros from, any federal, state or county court in 
tne United Ststes. an international records search, and records of all convictions or releases from 
prison with r -he 'act ten (10) .ears 

D. NON-ROUTINE ELEMENTS OF A BACKGftOUNO/CRiMJNAL REPORT 

1 Tlie City m sy search for cependency actions 

2 The City ir.-y search for information on .o-oteciion proceedings related to sex offender 
assault, abuse, or exploitation of a minor, developmentaily disabled person, or 

V ulnerable adult, or Domestic relations proceedings. 

3 The City may search for eciditlonal infomnation detail, as determined by the City, above 
an. J beyond the scepe of a routine background/aiminal history check as defined in 
Icc’dn C General requirements. 

4. If the required access for the worker is subject to NERC, the City vvill require all workers 
10 undergo annual Cyber Security Training offered by Seattle City Light. The workers 
will be paid for the time they spend in such training. If this requirement .applies, the City 
will requi'3 the Vendor to submit a list of such workers and their status of Cyber Training 
annuaiiv upon contract anniversa'y 

40 Security Access Requirements 


VENDOR USE OF PREMISES 





V 


Vendor Contract #3166 - Giacl ins jSa 
A ttachment#!, Contract 


1 Vendor snail .'.-i ^ lin’itfr-j ost o' ;he prem:Si- for wrk, storage, access ana 

equipment. 

2 . Maleriai/equipmer.t slngifig a'eas w:.. oe iiitiited to floors and areas designated within the 
Scooe of Work k’s. 'itai oear access to site and bo'iding entrances. 

3 Driveway use wi.; be limited to loading a.nd unload’ng only. 

4. For furniture moves the - .dor shall be granted the use of up to two perking spaces in the 
Seattle Municipal Tower oa'K.ng structure to be paid oy me ve.ndor Arrangements for the 
use cf tfiess twc spaces 'nust be made through the Building Management. Other parking 
spaces .n the struol-. s a.e available at the regular rates Special parking arrangements may 
be de througn iMP.ARK inc . the garage operator at 528-9042. 

5. Restrooms rntry have reV.ncted access as appropriate to the Scope of Work. 

6 . All ■A'O'-kers who must or.vide' services or delivery at a SCL facility must obtain prior 
permission Irom SCL nr ' make amangemems for an SCL escort while on Ihe facility site. 


B RE..,-I£D REOul-'BMrNT.t: ANC 

1 . All VendC’ employees a. the job site s''ail wear identification that is proiriinent and cieariy 
marke.f which cleari, -s.'iiifies the .ndivldcai as an employee wim the ouilding services 

COfi I'.o. y. 

2 When appropriate. Venoors .vi'l be issued a Departmental Ider.tification/Acce&s Badge, for 
1 ‘h.h desig.na a;: contracs pe’i^d giving them access to the facility for which they require 
access. TfuSe identdicatio. ...Access Bad'-,cs will he ret-.^'-ned to the Department at the 
completion of me contra: t. 


C WORK V.RE.4 

V Goiifir.e ope'-i.;t:ons and stcni’-. tc the ciesigi'ated 'work a^ea Maintain the work area and 
building cie;: ■ ?..-id in an . ,denv man,''e.n 

2. Safety P.'oceduies: ln~c er .e.'^t safety procedures as required by the Contract Documents, 
local cO'd,:- and laws to ''-'.sure tre safi 7 of ail site persornet and visitors to the site 

D. rEMS^ORARV CON'i AOi S 

Vendor shail be -f.s’ponsible 'or p.'Cper supeivision of personnel to prevent damage, loss or other 
u."authorized damage as a work oerfomned by the C''ntraotor 

41. Dispute Resolution 

The parties shall endeavor to resol-, e any clispnte or misunoerstandlng that m.sy arise under this Contract 
concerning Vendor’s performance, 'f mutually agreed to be appropriate thrci.gh negotiations between 
the Vendor’s Project Manager and '.he City's Project Manager, or if mutually agreed referred to the City s 
,n3med representative and the Vendor's senior executivefs). Either party may discontinue such 
discussions and nicy hen pursue cmer .means to ru.'u!. e such disputes or may by mutual agreement 
oursje ether disputu riitiinp-.: .'es --.i • alternau d s ,..ie 'esGiutic-' c.'ocesses. Nothing in this dispute 
process shail in a.ny '.vay .mitigate me if any r.r either party :u .erminate the contract for cause or 
convenience. 
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42. Termination 


a. For Cause: Tne Cil> “S'/ ‘.err inate jr-.s Co itraa if tl-w Vs.-idor is in rr.aterial breach of any of the terms 
cf lO'i C.ontrao: ■ '.d r.i. n hre^cf |■..a■ o; oeer oor c';'! -" to ‘he Cii^ s '-asonable satisfaction in a ti.mely 
ria-,: er. 

j. Fo( City's Co' .r-.;..eno.ti T-.:-. City t&inii.ais this Ccni'-ar;! at any time, without cause and for any 
reason inolur;;;'C City's .o: o. .i iiense t v/ntten. not; z~ to the 'Vendor 

c Nonappropriaiion ot Pi nos. Tf.e Cilj ma;, teri.',inate th's Contract at any time without notice due to 
r,o.';a;pv.priation o’ fv ‘.Js, v-d'eiher such fiinds are c.i, state or federal grants snd no such notice shall 
be requi.'ed notv.’'nst j-hhii'c a ‘. ' tir''.-e.n. v t-.:- tt.'hat 'tiy re ■ ..led upon tor other causes of 
ter:.’.i'.aiion. 

0 . .Aas of Insolvercy: The l ity ’la, ter n'in- e >hi'.3 Conlrac; d,- ..Titten notice to Vendor if the Vendor 
becomes ins.olve’i, m .ike i. ..,er.eral issigniv.ent for the benefit of creditors suffers or piermits the 
appo.ntmer t of c ’ tcei^ - ’ for ..-j ousi a . assets. ouui ’T.es subject to any proceeding under any 
bankruptcy y I’nr.'.'vei • y la .' .>"othe- romestic or fcreicr. o- s wour.h up or .iquidated, voluntarily or 
otherwise. 


e. Termi-'ation fc-c.'ii’. tic’i y:’..’ Cn v’.t ., ir.;t. uSl. 'rue Cit, nay !u:’hinale .his Contract by written 
notice to Vendor if T'nr; City f'nds tltat t ccnfi c' of irterest ex-sis i violation of the city Ethics Code or 
that any gratuity th- r'C’ ”'”i o‘ on‘er!.’' ; a gift, or oh vise, v/as of'‘e'red to or given oy the Vendor 

or an, 'osi.t tneiei.-." .'ey o:' ..iflccf u'~'”'pio>'ee. 


f Noire. T'‘ie City s ' ot 'egu ton provide advance notice of terminaiioTi. Notwithstanding the RFP 
CO’Tdiratcr r:.-: . -^'Oe a icr’”'... •• ’ or -’Ot'ce whh an effective date ‘I’to' than the te.^rrinalion notice itself 
ih such case :'.i ■.■-•rpor s' I to ..'fo . prod .mis .u- a services as ei^.ared by ttie RFP 

Coerdirator i.,’’..ii tiie effh-vn-r v.- pi:’.’ ce'i n me 'ernii.nati.;’.- notice. 


g Action.’-’ ..,00 fe’1-’.sn ; .: i.h-he e' temii,’notion io’me fault of.'enciOi the following shall 

apply 

1. V'en''Ior shall be po d fo- nil p'.'.■ducts and .services that have been ordered and accepted prior to 
•’•.c •'ffeclive lermirviiO’ late or •’ nt.!--j before the effective lerminatic” date and ultimately 
accepted by the RFP Coerdinator, .ogether with ai’; ; tiT.bursable e.-.per,ses then c'ue. 

2 For System oevelopmeni pn: leds. Venoor shall be paid for progress performed that has been 
accepted by the City on or prior tc m.o effective termination date, but in no event shall such 
cc'ipe isoiior exceed the mn-ximum co'nper?t'ic ’ tc be paid under the Contract, 
j Vendor ag uur that such payment £r,..i:i fL,uy and adequately compensate Vendor and all suos for 
all profits costs, expenses, losses liabilities, damages, taxes, and charges of any kind 
whi’tsoever (whether •creseen or unforeseen) attributable to the termination of tl^is Contract. 

4. Up:'’' tc::: nai'C” f., 1 , -esi /’J’.UO'- shsi' provide The City with the most current design 

dcuumeiu:- coi yaj: dr ■ r,-’; m.; v,. iiings and olhe: product it has completed to the date of 
teimindtiu,’! aioii j witn copies ot s'l project-related correspondence and similar items. The City 
snail have ‘’’t- 5.3 ne rigntt tc u':c these mate-ials as if termirs'ion had not occuiTod. 
o n the evu.’ii crus Co.il.an.i u.<;)ires or is tcri. ..rated for any reason, the City shall retain its rights in 
ali Produces, services and system pi ogress that is in transit or delivered prior to the effective 
cerm'nation date. 


Force Majeure- Suspension and Termination 

This section applies in the e<e.t: that either p^.’^y is unaole to ue fotm me odl.gations of this contract because 
of a Foma Majeu’-e e. e’l! as dehued "arc- 'o me exieni mat the ■.'ionfaci obligations I’nust be suspended in 
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full. A Force .Majeure event is an even* tr at prohitits performance and is beyond the control of the party. 
Such events may include .-'otura! or man-made disasters, or an action or decree of a superior governmental 
body, which prevents rma ice 


Force Majeure under this Section shall only apply n the event that performance is r endered not possible by 
either party or its agents. Should it be possible to provide partial performance that is acceptable to the City 
jr.der Section #? {Emergerc:ec Disa.st-jrst Srotion #2 t-elov, shall instead be m force. 

Should either party suffer f'cm a “^-o'ce Majeure even.i a.-ic .s u.nable tc p.'cvide performance, such party sha'I 
give notice to the remaining pady as soc. a? p'actical and shall do everything possible to resume 
pencrrnance. 


Upon receipt of suer, notice, the party shall ne tVem suet: pedormance an s affected by t!ie Force 

Majeure Event for the penod of suchi Evf r, If .such Event affects the de'lvery date or warranty provisions of 
this AgreeiT.a r.. sue!' dale . .■.•i"an‘y pe •'cc .-"ail auto.matio:- i. be extendeiJ fnr a period equal to the 
duration of sui.li Event 


44. Major Emergencies or Disasters: 

The City may undergo an ei"ie ge cv U"- hsaste' that ruy r&qjire the vendO' ,o either increase or decrease 
quantities tiu'". normal deliveries, or th?t may '.lisi unl .he Ve "'dor's ability to pi uvide normal performance 
Such events mduJe. but are not !' ted to, a tlo n" high vrind, ea^hcjaxa flood, hazardous materia' 
reiease. transportation mishap loss of .r Ltility sort us f ,n. le.'ror ni ti, tivity or any combination of the 
aoove. In such events '.he follcwi.ng shall apply. 

a i'he City shall notify the Vendor that the City s s.'iperiencr’g a.r emergen'CS' disaster, and wMI request 
emergency and priority services from the Veneer. 

b Upon such notice by the City, the Vendor shall prev ,cie to the City goods ar d/or services r. the quantitie.s 
and soiitrdule specified by the City, following the cenditiers named in tns Section 
0 . The City of Seattle shai; be the customer of first priority for the Vendor. T ie Vendo: stiall provide its 
best and priority efforts to provide the requested goods and/or services to the City cf The City in as 
complete and timely manner as possible. Such efforts by the Vendor are not to be dininislied as a result 
of Vendor providing service to other customers. 

c If the Vendor is unable to respond In the time and/or quantities requested h;. the City, the Vendor .shall 

make delivery as soon as p.c.i.iica: '''"io ‘.'iudo'' shall Immediately assist : '.a Ciiy to t' e e.vter)t 
reasonable, to gair access lu such goods and/or services. This may include: 

Coo'-dina"j'"g v- ;h other distrioutors or subsidiaries beyond these in the iocai rauion to fulfill order 
requests: ’ 

Offering the City suubi .. . "o. ided "he . e^'clor obtains prior approval From the City for such 

substitution. 

e The Vendor shall charge 'I'-o 0 ty ue orice det5rn"i,r.eo in this Ccntract for the goods and services 

provided, ai.J it no price ^ reer. iciei'.' i.'icd 't sha-l crarge the City a price ti-at is normally charged 
for such goods and/or services (such -o- listed orices fc: ..ems in 3ic;c'^; However, in 'i.e event that the 
City's request results in the Vendor incu -ring unavnidable additional costs and causes the Vendor to 
increase prices in order to obtain a fan rate of return, the v'erdor shall charge the City a price not tc 
exceed the cos' ’r. t formula 'ct nd in .his 

45. Debarment 

In accordance v.-ith SMC Ch 2 '."Q the C.-cctur of Fir.ance anti .Admmistrsti'.e Services or designee may 
debar a Vendor from entering into a O ■ iiract with the City r.r from acting as a suo on any Contract with the 
City for jp .0 five years after determ, !, c that a > of tne fcllcwing reafC 'c c.iir.": 

a Vendor has received ovci'U' per'or; a.":Ce evolu3t'un3 of deficient inadequate or substandard 
pei"fc'"mar!ce ■ C-eu ur m:...-c-.' . > Cc 
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b. 'yer.dor failed (o cor.-^ply o.it'’ oi'd.nsrcf:-'. -y Contract tern-,;; ;ncijciing Out not ilmiled to, ordinance 
or Contract terms r& 3 ‘,ng lo sr.ia'l business .. .lizal'Oi' cJiscr rn nation. orev ainng wage requirements, 
equal bernfil=^ oi aporeniice jniizc’'.’cn. 

c Vendor coanuoned .•.i.rrer.do. ec l . ed to cc riplete t io pe-rfcrm wc.'k on or in connection with a 
Cri) Contract 

d. Vendor failed to co.-.ipiy with Contract p.-ov isions. i.tctudirc) out no: limited to quality of workmanship. 
ii,aeliness of performance a'd ssC-ty s'.ardards 

e Vendor Sub,:,,ttec false or iiitentior ally misleading docur.. nt:. rsporis. i •. rMcos. or other stsiements to 
the City in connecti.nn with a Cortr...f... 

f. Vencc' jGiludec with anc.:’‘*i '.'t-'-dc.- .•-itrain cchi'.e:'tl^‘U 

g. Ve luor comm.ufiu .o;,;.: or a o'. n . oihjnse'o cj.n.ia-.iion vrith ccir'ning attemptiha to obtain, or 
perforrr.ing a Cont'oc! i:«= C.,^ .; oi'./ nf.-o, i.,^ve‘',n'.e'.U entity 

'vendor fo:'-:-,- :. tooperete C:;, .e" irv&ohyaiioi'. 

Vendor,‘alia; m co.nLiy -cMC 14 C4 SMC Cn.'i-t J -MC Cr yr-,.;; q.-SMC Ch 20 45, or other 
local, State, or federal h nc: ’mi.iatiGr( laws 

The G rer.oi may ijc.ie pr Cruer r‘ Deoar r&n: .‘cllowng the procedures specified in SMC 20.70 050 The 
.'•ghis and ,''e(r'ecict.' -J the C.ty un,,er • -.-.e provinior ■ o'e m ?rid:tir,- any other rionts and remedies 
prov .cied by ‘aw or t ,ncer the Coniru--: 


46. Recycle Products Requirements 

As required oy Seaaie uu i.. .v'.e'Svef practicable. Venoor shall use reusable produas 

recyclable p'oducts arc ' ,uie v.c : .uruducls including iec'.-cJed content paper on ail oocuments 
submitted to the Ci'v 

'Ve.''aors are to duplex u'l materimc tl .- a's .' eparsp for the City ui'.cer this Contract, whether such 
rnotcriais are o,':n:ed 0 .:op,fed e-.'spt .vhen impracticable to do sc due to the nature of the product being 
nroduced e ...lora are to use 'Uy i, p ' st cor:> mer -ecyclbc content, chlorne-free paper in suchi products 
that are ofouccoc for t.ne City, whenever practicable, anr use other psper..-;..ivin9 and recycling 
measL^es iii busuies;. they conduc: with nod for me C:ty. Th.:s drsctive is executed u.nder the Mayor's 
Executive Order, iusueu February ' 3. 2 '.’'h 

47 Section Headings l iccrporated Documents and Order of Precedence 

a The headinoc used hereir u'c 'nsertr 'i 'o' ten-, emence only and dC' not cefre or limit the contents 

b. Nc verbal agreement or 'vb.rsr!'.:;, .. e < c'" ce agent esse; u.e or cmp cyee of The City and 
any officer. agen^3, ertployee cr .essodaic of Uta '■ ttfidor p lor tv/ the execution cf this Contract shall 
eftac: or modify any of the terms ,.'r obligations contained in this Contract. 

c Tne followinc uccmrients ar/s .1 'xrpo'V.ec. ■ here th-e.'e is conflict or gap between or among these 

dcxtumenis, the co itroiilnr: document '.'.ili :-u resolved in the following order of precedence (first listed 

:.i .-'inn the preced-v-;. 

f. 
b 
0 

d 
e 
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This Contract 

Ail Attachments to this Cont, ;ci.' ■ Audint; Pricirig. Manor, ement. and Technical Specification 
Ag'ce' ents 

LiCo.isi'ig and Muii m.-idce .Ac'se m r-i 
RF? issued oy the City 
'/enooi Prooosa: Retounse 
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g. City Purcdsse Orcor doc^nenti > 2 ucil any anc 

h. Vendor or manufacturer pubi cations or vvr'’nen rnaiariais Vendor made available to City and used 
to effect the se n. 

48. Entire Agreement 

This Contract sets forth the entire agreei; r-nt between tne parties with respect to the subject matter hereof. 

No changes to provisions, pi .ce riualiy ■ r Statame of 'A/ork of this Coi-ilract will he effective without the 
written consent of bcth parties 

49. Authority for Modifications and ArnenJments 

The Parties hereto reserve the right to make amendments modifications to this Contract by written 
agreement signed by an authorized representative of -ach party No mov fication. ans:idment. alteration, or 
waiver of any section or condition of Ifi's 'oritract shoil be effective or omding unless it rs m writing and 
signed by the City RFP Cou'dinator anc \ sndor Contracting Officer Oniy the City RFP Coordinator shall 
ha>-e the express, i.'nplied. O'" ert c. thenu'm ter a’-nenci modify, actc o waive any section or 
condition of tt.rS Contract ::: £>st - f of tfv C. 


50. Severability 

If any term C'' p’-ovision of :r's iContrac’ is ■•I'Stei.ninecI by a court of competent pir.sdiclior. lo be invalid or 
ii.ienforceab.v ti'.'.- '•emamusr c-‘ nio Co.*: '&■'>. t-t, ail "loi be ahecad thereby, an,' each term and provision of 
this Contract r'-r,i: oe valiu r n.f'orce;-.:' '' T- fi.-' esl e^Lenmitfed .m . .,w 

51. Miscellaneous Provisions 

a Birioir.g Co-c. .Ci. T.n's Cc.-i.u. C'csi! no: . Li.ndmg ^nti, ■=,gned by hot" ; s'-ies. The provisions 
covenants and conditio"'? n iltis r ordrac" ?hal! bind '.*'0 parlies their leual heirs, 'eprese.ntatives. 

SUCCt^t^SOrs. *3^0 

b AppllccSie La.'w'ki-ic This CsTai! be .:y :.-.rjed and ; I?':,feted i(' accuroa.ice with the !a,vs 
of the Stato of 'vhcioiiingitun ~:;i snu. of doy a ".tion oro,. ght im-feunder shall be in the Superior 
Court tor Kmr. 'ounty, 

c. Remedies wumulnli;?. Riuiib- dsr tf ? ■.^nr'.i'a'n are c„-'ulaiive anc nc.nexdusrve of any other 
remedy at law or in equity 

0 . VVbivir: No termi c-ndition ui u r.,a..n ihereof sh .,i be dee.m.er, waived, except by written consen: 
of the party againsi wnom the ws.yer ■s claimed Any waiver • f the breach of any term or condition 
shall not be deemed to be a .vsiver of any preceding or succeeding breach of the same o." any other 
covenant, term or condition. Neither acceptance by The City of Vendor performance nor payment to 
Va,n,dor for any portion of Work sliall constitute a waiver by The City of !t e breach or default of any 
term or condition unless expressly agreed to by The City in writing 

e. Negotiated Contrac! Tne partih r. k lo.viecge f. it :his ,s a negotiated Contract, that they have had 

;"ie opportunity to have ih'S C . ,iui £,_,■ £ ,'e' t.m ir-especth -iegst counsel ur.d Itiat the temis 

and conditions of this Co-,tra.. e"" ■'Cl 'o ne c ncaihs . ny party on ti.e oasis of suen party's 

draftsmanship thereof. 

f. Attorneyc Fees S dciec; v,:- '.I'le r c- •■■i" ■‘■s Jen prc'. i j u" s set fo.'ih .•'■ r- Contract if =, ly action or 
suit is-.rougbl'with (■■•speci. to .1! sii.r m ''leit'ai?. cov -i.'ed by this C.' ii act. each par.^ s'".all be 
respo-sibie fo' all ns ow.c costs .a^ pc-rses incident tc such p'-oceedings. mciuding reasonable 
atturreys fetis 






Vsnc!i,r C^;::t3ci ?5156 - GlO'tn-i ^ ■ 
An 0 G‘'.r''.tVil i;:, Cntr&c! 



g Aolhoniy; Each pa-ty ■•^ares.rito J-ai it fias h.n power and aurtior ty to enter info and perform this 
GoniraC aJ it'c per;: Sicnlng :h:s ConUaCi on behalf cf each party has been properly authorized 
ana er .vared Ccr’.-- ''to this .'j Eacn P&rjy iijr.per acknowedges that it has read this 
Conir;-'.. u ioerfci ^ vi''u ^ 1hy ■ 


IN V, ITNESS '-VrtPRPOF :• ■':tv.'Je-..Pon r'- ror/ii'ioria anc cov6i-:.5r!ts contained herein, or attached 

anc incorporated and :• .. pnr* ••.. .-A.ec'jioJ C iraci b> having Itieir authorized 

r8p'eien'3‘''/es affx t*’c . .,'!aiu:.-.p d.. c 
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1. Introduction 

This SOW document is created for the purposes of describing the instailation of the Gtechna USA 
Corporation Officer Parking’” mobile ticket issuance system for the City of Seattle. Herein, this document 
referred to Seattle RFP #POL-3156 and Gtechna response dated October 29th, 2013. 

In consideration of the advanced features provided by this mobile ticket issuance system, Gtechna USA 
and the City of Seattle Parking Enforcement Section have agreed to support a multi-phase 
implementation program. Phase 1 will include Gtechna application functionality as described in this 
document, configured to reflect the citation issuance requirements of the Seattle Municipal Court and the 
current on-street parking payment systems. Delivered application functionality and reporting capabilities 
will be evaluated compared to current practices and a phase 2 scope with required enhanced features will 
be mutually developed and implemented. Phase 2 will include pay by space functionality and advanced 
reporting features. Development of Phase 2 will start no later than 30 days after the completion of Phase 
1 . 


In addition to the Phase 2 program, Gtechna and the City of Seattle commit to a formal review of system 
performance and delivered feature functionality six months after the completion of the Phase 1 
deployment. Supplemental training services may be requested during this review. 

1.1 Document Goals 

This SOW document seeks to specify software products, services, and hardware to meet business 
requirements. 

1.2 Document revision table 


Revision 

Date 

Author 

Notes 

1.0 

2014.02.28 

David Alvarez 


1.1 

2014.03.13 

Dan Rossiter 


1.2 

2014.03.19 

Dan Rossiter 

Update pricing attachments with 
RFP format. 

Updates to pricing include 
removal of meter paybyplate 
interface. The update of 
equipment and license quantities. 

1.4 

2014.03.24 

W Timmer 

Edits to 1.3 

1.5 

2014.04.10 

W. Timmer 

Final edits prior to contract 
submittal 

1.6 

2014.04.11 

Dan Rossiter 

Edits from embedded Project 
Deliverables 1.5 to embedded 
Project Deliverables 1.6 

1.7 

2014.04.15 

Dan Rossiter 

Payment Terms Amended to 
include and reflect ALPR software 

1.8 

2014.04.17 

W. Timmer 

Accepted 1.7 and revised 
Deliverables insert 

1.8 

2014.04.21 

Dan Rossiter 

Accept revised deliverables insert 
1.8a 

Accept final SOW revision 1.8 

1.9 

2014.04.21 

Dan Rossiter 

Terms of Payment Correction: 

- Server Software Deployment 

- Mobile Software Deployment 

Re: Enhance Feature Set In the 
Financial proposal had previously 
been omitted. Now included with 
software deployment in Payment 
Terms. 
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2. Project Summary 

2.1 Project Objectives 

The primary objective of this project is to provide the City of Seattle (Seattle), specifically with a Gtechna 
Officer solution set which includes: 

2.1.1 Parking ticket issuance system 

2.1.2 Parking Permit - Pay by Space Enforcement 

2.1.3 Parking Rights - Pay by Space 

2.1.4 Parking Rights - Pay by Plate 

2.1.5 Plate Check 

2.1.6 Activity Tracker 

2.1.7 Activity Manager 

2.1.8 Interface Development and Configuration 

2.1.9 Equipment 

2.1.10 Implementation Services 

2.1.11 Service Level Agreement (SLA) 

2.2 Project Scope 

This section describes system deliverables to meet project objectives. 

Deliverable and responsibilities are in Appendix B 
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3. Project Organisation 
3.1 Responsibility Matrix 


Role 

Name 

Org. i Contact info. 

Responsibilities 

PM 

william Timmer 

SEATTLE 

wtimmeriSJbluewaterDm.com 

T: 206-790-3610 

. Liaison between the GTI and SEATTLE 

. Project scope and deliverables. 

PM 

David Alvarez 

6TI 

davidalvafei^g^'itccl'ind.com 

T: 514-953-9898 #150 

. Liaison between the GTI and SEATTLE 

. Project scope and deliverables. 

. Project schedule and costs control. 

SPDIT 

Coordinator 

Joyce Law 

Seattle 


- SPD IT Coordinator 

• Post Implementation contact between SPD 
and GTI 

RFP 

Coordinator 

Michael Mears 

SEATTLE 



PMO 

Manager 

Bernard Campbell 

GTI 


Operations Director 

Account 

Manager 

Dan Rossiter 

GTI 

dan.rossiterlD«echna.com 

T: 514-953-9898 #112 

C: 514.893.5275 

Contractor Account Manager 


4. Project Management 
4.1 Project Plan 


Seattle deployment plan is ±18 weeks. 

The Included schedule is typical of the Gtechna implementation plan. A project control plan will be 
developed in coordination with Seattle Parking Enforcement during the implementation planning phase. 
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4.2 Project Milestones 

The following are the project milestones as identified by the Contractor: 

Specific dates will be inserted from the project schedule developed as part of the work described in 4.1 
Project Plan. 


Milestones { Milestone Oates 

Comments 

SOW sign off 



Contract Sign-off 



SEATTLE Project Purchase Order 



Customer Data import completed 



Network Remote access connectivity settle 



Server Software Deployment 



Hardware Delivery 



Interfaces and Import / export configuration 



Mobile Software Deployment 



Training 



Production Go*Uve 




4.3 Specifics 

The following reflect supply and delivery requirements associated with the design and deployment of the 
Gtechna USA Corporation Officer Parking’" mobile ticket issuance system for the City of Seattle: 

• The City-hosted data management and reporting application requires the City to provide 
servers for the following functions: 

1. Application server(s), located behind the SPD security firewall, as the site for Command 
Centre 

2. Test Application server(s), located behind the SPD firewall, as the site for the Command 
Centre test environment 

3. Primary application and database server(s), located outside of the SPD security 
environment, as the site for parking rights data access for the handheld devices (this 
capability may be provided by Gtechna as a cloud-based service) 

• The servers will have an OS supporting Oracle or MSSQL. 

• Final system architecture will be mutually developed by SPD IT and Gtechna to reflect the RFP 
defined functionality while optimizing cost and operating efficiency 

• SEATTLE IT Staff will configure networks and servers to accommodate the Contractor Officer 
Parking’". 

• Securitized access to SEATTLE network and servers will be granted to the Contractor's 
technical staff for preliminary environmental setup and support purposes 

• SEATTLE shall provide, in electronic format, all data required to fully configure the system; 
system users, city streets and all parking infractions and code enforcements. 

• SEATTLE will manage and finance all server platform installations, maintenance, and 
licensing. 

• The Command Centre will use either Oracle or MSSQL as the database engine complying with 
the City standard. 

• SEATTLE will manage and finance all database installations, maintenance, and licensing. 

• SEATTLE will furnish WWAN wireless activation for each handheld device. 

• The Contractor will provide training materials, System Quick Reference Guide and provide 
support for custom training material preparation by Seattle staff. 

• Remote training will be conducted by the contractor for the SEATTLE system administrator 
and selected training managers to support the initial Command Centre set-up and user 
access. 

• Contractor will principally conduct the on-site train the trainer program and provide coaching 
for the initial officer training classes 
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5. Terms of Payment 

The payment terms described below are requested by the Contractor and are deemed to be accepted by 
SEATTLE with issuing a PO in reference to this SOW with a signed contract s. All amounts are extracted 
from Gtechna price sheets in Appendix A. 


System Deployment 

• Initial payment for services at PO issuance ($ 58,406.) 

• Hardware Delivery ($292,266) 

• Server Software deployment ($ 67,300) 

• Interface ($ 4,000) 

• Mobile software deployment ($266,745) 


Support and maintenance 

• Starting with deployment, 3 years of support and extended warranty ($ 162,628) 

. At 4“’ year, support and post warranty ($ 106,672) 

• At S'” year, support and post warranty ($ 106,672) 

6. Project Authorization 

In Witness Whereof, both SEATTLE and the Contractor, having read this SOW in its entirety, do agree 
thereto in each and every particular. 


Seattle Police Dept. 



Gtechna USA Inc. 



CEO. .. 

Title 

Date 
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City of Seattle RFP# POL 3156 

Seattle Parking Enforcement Handheld Citation Issuance System 
Financial Response 


Project Component 


Unit Price 


Extended 

Price 


Soflwjre Applications & Web Services_ 


Citation Issuance (base) 


xjunesv Notice issuance (inci) 


Cilation Number Issuance S Audil 


vendor-hosted data storaqe, reports & analysis 


SPD-hosted data storage, reports & analysis lalternatei 


Integrated Enforcement___ 


ce Meter enforcement - 5 license base 


merit - Oddntonal license 




Interface 


Interfaceifulure vendor) 


base 


Plate enforcement - addWonai license 


| uiaa«jiT'!e!n73Ii!^it!<!5rili 


am Interlace 


ariter Plate Entry - Base 


nirv Add'l Lie 


123250 


Officsr 


Officer Da 


ALPR Enforcement Software 


Vendor Host lor ALPH 


ALPR Mobs# sofbvare 


ALPR - MOTTkatel Isajanc? 


15950 


281675 


OevelopmenHfendor 


Cttatton tmn^r to MCiS 


!iTI‘.iV/tl 
_ ?r?i— 

1 


(0 Seofnaw L» 


?r«3ce to RPZ Pofina 























































































































City of Seattle RFP# POL 3156 

Seattle Parking Enforcement Handheld Citation Issuance System 
Financial Response 

iMaimenance & Warranty 






































































































Cityof Seattle RFP# POL 3tS6 

Seattle Parking Enforcement Handheld Citation Issuance System 
_ Financial Response _ 


Project Component 

Unit Price 

# Units 
(Hours, 
users, 

vears) 

Extended 

Price 

Hardtt 

Hardu 

Hardvi 

are- Handheld Devices & Accessories 




Ruaaedized Hantflieid Devica - Pinasonic JT-B1 

1610 

105 

169050 

Spare Battery 

126 

105 

13186 

CradloiPo.vor & Data); Stand: SD card; 

282 

105 

29584 

Options- 



0 

Other RecoiixneixiAd A^^S>3<iOS (tel) 



0 




211820 

are- Handheld OevieM ft AccessoriM (alternate rugged) 




Ruqpedlrod HandtwW Oavtaa - Hencvivill DotpHn 99EX 

1959 

0 

0 

Spare Baltery 

74 

0 

0 

Unit Accessories (Cradtes, Ctbfes) 

224 

0 

0 

Options- 



0 

Other Rcconirnendcd Aocessorigs (Sst) 



0 




0 





Tablet Device lopiiona:) 




rare- Printers & Accessories 




Two iridi yride PiNer ■ ?-?tr3 RW220 

497 

145 

72101 

Spaio 2 inch Printer S.jtlcry 

62 

30 

1874 

Covi-r and Strap 

45 

145 

6471 

“Specily" 3-inch -Aicte Altcrr-a*? Prta& - Zebra QLn320 

747 

0 

0 

Spare "x -inch Altomatc Piinler Battery 

62 

0 

0 

Unit Acc 'ssc 'i' s (Crridtas. Cabisa) 

136 

0 

0 

Options- 




Ollier Rccoiiiiriended Accessories (tel) 







80446 





2-inch Citation esear- Siinrta! - in 100 ti<h5l rolls 

1.706 

0 

0 

' 3’ inch IhitiiTial 

- 

• 

0 

iMall'tcnancc & Warranlv 




1 

3-ycar handheld davleo warrariiv 

0 

105 

0 

'T'tar 4 luaisiltald dev^e n^rr^rui 

241.5 

105 

25358 

■ar S handhold device vttirsntv 

241.5 

105 

25358 





3 year Bdnior warranty 

189 

145 

27398 

- w^ianlv 

94 

145 

13699 

• ; r.iiu; viarrafity 

94 

145 

13699 





1 

: 

TOTALS $ 397,778 
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Deliverables Summary 


No. / Deliverablo 

..R?sp . 

Comments 

1 . Project Management 

Contract 

or/ 

Custome 

r 

Schedule of meetings will be established to Include respective 
individuals from GT, SPD 

2 . Remote Access - Setup 
and Config 

SPD/GTI 

GTl is supplying a SPD-hosted data management and reporting 
application. SPD is responsible for providing required server capaaty 
and access parameters and terms and conditions for remote access 
by Authoriaed GT staff 

3. Statement of Work 

GT 

PMO will define and submit a SOW to be attached to the contract 
{Section number references, used in this document refer to Seattle 

RFP POL-3156 Scope of Work Requirements) 

A. TICKET LAYOUT 

SPD/GT 

Decision on pre-printed content -SPD supplies GTI with samples of 
pre-printed back-side ticket stock; GTI to create mock-up of front¬ 
side incorporating the citation data elements described In 5.2.1 and 
attachment Al; SPD to approve. SPD responsible for all pre-printed 
content front and/or back. GTI software responsible for ticket front 
content at issuance. Back side text will be pre-printed. Layout 
includes GTI response to 5.2.2 require.ment for 3 public notes fields 

HOST SOFTV/ARE 

COMMAND CENTER(CC) 

Resp 

Comments 

' SPD HOSTED 

APPLICATION SERVER 

SPD 

SPD Is resporiEibla for providing required server capacity and access 
parameters and terms and conditions for remote access by 

Authorized GT staff 

6. CC - TICKETS 

GT 

Setup and config of base command center and database including 
check-in and check-out process data elements per 5.2.4 and 
collaborative davslopment of DAR as per #10 enclosed below. 

/. CC - ADMIN TABLES 

- Violation Codes 

- Users 

- Streets 

- Beats/Districts 

SPD/GT 

SPD provides electronic delimited files of violation code numbers, 
violation titles, pre-formatted public and private comments by code, 
fines, penalty amounts, state abbreviations, vehicle make, style, 
color, streets, beats/distncts/ users, user ids, and all other set-up 
table data to be created in CC. 

8 Ticket Range Management 

GT 

Single Ticket range to Include all warning and voided tickets. All 
unused ticket numbers from all handhelds are recycled and re-used. 
The ticket number length will be an S digit saquentlal number plus a 
check diqit par Section 5.2.3 

9 STANDARD REPORTS AND 
DYNAMIC REPORTS 

GT 

Standard reports available with the base ticket issuance system 
included with system will bo delivered with the initial system 
deployment. Enhanced query and reporting capabilities as required In 
Seaion 5.3 and Section 5.7 Scope of Work Attachment A6 will be 
delivered as a phase 2. Ticket View provides detailed custom query 
and reoortinq options with capability to cvpoit and to sa.e the quer/ 

10. ACTIVITY TRACKING 

GT 

SPD and GTI will collaboratively develop the DAR reporting 
capabilities of the application to deliver requirements described in 
Section 5.2.7. Refer also to Section 5.7 Scope of Work Attachments 
A2-A5. 

INTEGRATED ENFORCEMENT 

Responst 

ble 

Comments 

11. PARKING RIGMTS(PAY BY 
PLATE) - Softv/are Setup 
and Config 

GT 

COMMAND CENTER PREP to accommodate pay by PLATE parking 
rights received from paid parking vendor. Can be re-used by other 
paybyplate paid parking vendors 

12. PARKING RIGHTS(PBP) 

API - Setup and Config 

GT/PayB 

yPhone 

_ 

API setup and testing - with PavByPhone.com - Assumes transacbon 
push by PayByPhone using Gtechna API. API documentation to be 
provided. Includes ability to query by plate or location # and double- 
chack pay by phone database prior to print. Includes gtechna Plate 
Check feature (Phase 2). 
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13. PARKING RIGHTS(PBP) - 
API - Setup and Conhg 

GT/Meter 

Vendor 

to OB 

deterniin 

ed 

API setup and testing - with Parking Meter Vendor - Assumes 
transaction push by Mater Vendor using Gtechna API. API 
documentation to be provided 

H. PARKING RIGHTS(PAY BV 
SPACE) - Software Setup 

I and Confrg 

GT/Pay 
by Space 
vendor 

COMMAND CENTER PREP to accommodate pay by SPACE parking 
rights received from paid parking vendor 

15. PARKING RIGKYS(PBSp) 

- API - Setup and Config 

GT/Vend 

or 

API setup and testing - with Meter Vendor - Assumes transaction 
push by the meter vendor using Gtechna API. API documentation to 
be provided. 

to. PARKING RIGHTS - PLATE 
CHECK 

CT/PBP 

Vendors 

Verification of Parker Plate Erit.’Y 

1/. SHARED TIMING 

GT 

With officer free-form notes 

INTERFACE DEVELOPMENT 

ftesp. 

Comments 

18. TICKET DATA EXPORT TO 
MCIS 

GT/SPD 

Develop Export and respective process to export issued ticket 
records, per Section 5.4 

ID. STOLEN VEHICLE 

HOTUST IMPORT 

GT/SPD 

Source to be determined and agreed by GT & SPO per Section 5.4 

20. SCOFFUW IMPORT 

GT/SPD 

Develop Import and respective process of scofflaw file as provided by 
SPD per Seebon 5.4. 

21. PERMITS IMPORT 

GT/SPD 

Develop import and respective process of RP2 Permit file as provided 
by SPD per Section 5 4. An Automated permit search funebon 
comparable to hotlist search may be considered. A collaborative 
review of enforcement process will determine the most effective use 
of the feature. This may incur a Change Order but will be a value to 
the PEO. A permit lookup screen allows the PEO to enter a specific 

RPZ zone on the "Permits" lookup screen; only permits In that 
particular zone will be searched when guerled. 

22. 


1 

HANDHELD EQUIPMENT 

Resp. 

Comments v 

■ I ■■ 1 . : r’ ■ - 

23 Shelf space to 

accommodate 1C5 tablet 
cradles; 40 Smartphone 

AC adaptors; 14S 2" 
printers 

SPD 

Each device requires AC outlet 

2-1. 105PANASONIC JTBl 
tablets 

GT 

GT orders and arranges for delivery of Mobile Computers; cradle 
with spare battery slot; spare battery; SD Cards; hand straps 

25 40SAMSUNG GALAXY 54 
Smartphone devices 

SPO 

Furnished by SPD 

26. 145 Zebra RW220 Printers 
i and Accessories 

I 

GTT 

GTI orders and arranges for delivery of printer hardware and 
accessories; spare battery; 

27. WIRELESS ACTIVATION 

SPD 

Arrangement for the activatton of all mobile ticket issuance devices 
under scope 

28. CITATION PAPER 

GT/SPD 

See TICKET UYOUT above 

GT provides ticket layout; SPD purchases citation paper 

29. INITIAL SETUP and 

CONFIG of alt ticket 
issuance devices 

GT/SPD 

_ 
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HANDHELD SOFTWARE 

Responsi 

ble 

Comments 

30 145aCENS6 - MOBILE 
TICKET ISSUANCE 
APPUCATION 

- Ticket Issuance 

- Courtesy Ticket 

Issuance 

- Time Limit Marking 

- Broken Asset Reporting 

- Parking Rights Verify 

* Pay By Plate 

- Parking Rights Verify 
■“ Pay By Space 

- Issued Tickets List 

• Update pic; private 
notes 

- Check Out 

- Check In 

GT 

Assumes initial setup and cc>nflg of all mobile devices and printers 

Includes default functionality for specific citabon Fields to be defined 
in the DAR check-out process. Also includes data retention of the 
previously issued citation. 

- ability to make and save changes to all public comments prior to 
printing and private comments before and after printing. 

- default violations that come up when the PEO starts a new ticket 

- location info as determined by the OAR checkout 

Two requests for design changes will be processed during the Phase 

1 design process: 

- Design requirements, an effort estimate and an Implementation 
schedule will be developed for the ability to provide additional 
citation fields that ere subject to user default settings over those 
managed through the DAR process 

■ Design requirements, an effort estimate and an implementation 
schedule will be developed for the ability to permit the handheld 
device profile settings to follow the user rather than the device 

31. Ticket Issuance Form - 
Setup and configuration - 
config fields In/out of form 

■ 

Select data fields required for SPD ticket compliance 

32 Abandoned Vehicle 
Monitoring 

GT 

SPD to provide ordinance parameters to determine abandoned 
status 

33. Printed Ticket Layout 

GT/SPD/ 

Paper 

Provider 

See also initial setup.. 

LPft Enforcenrnrt'Saftware 


Comments 

34. Command Center - 
! ALPR Enforcement 

Management 

GT 

■ 

Web office component will bo deployed on existing command center 
platform to manage ALPR scans, alerts, communication with ALPR 
vehicle MDT's. 

3S. Mobile ALPR enforcement 
software 

GT 

Mobile software for ALPR vehicle MDT. Must run on Windows 
platform. Proposed configuration will Include scofflaw, hotllst, permit 
enforcement, eChalking. Permits are provided by The City in a 
delimited file at a pred^'ranriined carver location and schedule. 

36. Deployment on multiple 
camera systems 

GT 

Officer'" Plates software may be deployed on Genetec camera 
systems and 3M camera systems and Elsag camera systems.. 

37 Ticket Issuance - MDT 

GT 

Ticket Issuance will be Incorporated into the Officer Plates program 
and use the same business rules, drop downs, and ticket layout as 
the hand held configuration approved by The City 

38. ALPR Equipment 

Furnished by The 

Cu.stomer 

SPD 

Unless additional equipment is purchased through gtechna, the 
customer is responsible for furnishing and maintaining all LPR related 
equipment and accessories, all MDT equipment and accessories, the 
installation maintenance and support of all ALPR equipment, MDT 
Equipment, mobUn piints.-s. and all rel-oted sccessories. 
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39. SPD HOSTED vS. CLOUD 

PM 

The City Is still very Interested in Gtechna providing a cloud solution. 
This would put our complete solubon in the DMZ. An alternative is to 
have a parking rights server siting in the DMZ but the command 
center sitting within the firewall 

A COMPLETE GTECHNA HOSTED SYSTEM SOLVES ALL OF THIS. It 
remains the preference of The City 

40. Void Prompt on Handheld 
Prompt officer with 

y 

Technical response PS bullet 2. This is up to PMO to decide if 
included or not. It was declared as COTS in the response. 


Pnycci Dirliverablcs - I’Ol. 3150 


P0«vi»f0d b)': 


























message If void selected 


41. Check Out Process 

PM 

-12. Check In Process 

PM 

43 DAR - Daily Activity 
Reporting 

PM 

'14. Automatic Notification to 
Boot Team 

PM 

45. SCOFFLAW ALERT 

PM 

4b. Citation element default 
setting 

PM 

4/. Device profile settings 

. 

PM 


Check out / chack in and DAR are interconnected. The Checkout 
Includes a batch comm to get the latest hotlist and whitelist flies; 
update signature; login; Officer certification notice (City 
Requirement). These 3 processes were initially priced and quoted at 
S26K and we responded that they are COTS. They are to be 
developed with the assistance of SPD concerning requirements. 


Close the officers shift - batch comm; 


A report by officer of all activity for any given enforcement day 
(period). Details to be worked out and agreed with SPD. 

SEE SECTION IN TECHNICAL RESPONSE ON DAILY ACTIVnY REPORT 


Feature to push alert to BOOT crew, FUTURE SCOPE. Options 
include SMS alert on boot crew cell phone. Optional BOOT tracking 
software for vehicle MDT. If BOOT processing Is purchased, GT will 
include automated alert from mobile enforcement to boot system. 
TO BE DISCUSSED BETWEEN GT AND SPD 


RECORD ACTION BY PEO - This is available In PLATES but not in 
TICKETS. It is a good feature but is not priced in the RFP. 

TO BE CONSIDERED BY PM? MAY REQUIRE DEV 


Provide the for the ability for additional citation fields to be subject to 
user default settings over those managed through the DAR process 


Prcvide the ability to permit the handheld device profile settings to 
follow the user rather tlian the device 


48 Barcode Scanning - 
Mobile App 


49. LPR - Grey Scope 

GT 

so NFC Near Field 
Communication 

GT 

SI. Multiple Ticket Ranges 

GT 

52. Verify payment status 
directly on pay station 
vendor back office 

GT 






There was no Indication of what barcodes required scanning In the 
field. 


Handheld LPR has limited hit rate for curbside enforcement. Was not 
promised as a fully functional component but can be considered and 

priced for future scope. . _ 

Android Smartphone hardware carries this capability for future scope. 
N.-'C is not included In the original scope of the project. It was not 
included in the financial proposal • It can be made available as the 
need presents itself and will be a billable feature. 


There will be a single range of tickets. However each tickets has a 
unique status including IS, WA, VD, 99999999(Trainlng ticket). All 
tickets are easily accounted for by status. 


This IS out of scope. We receive the parking rights from all payment 
vendors. They must push the payment status to command center for 
verification of payment status on command center. 
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Appendix C - Team Organization Chart 
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1. DKKtMTIONS 


In this SEUVICC I.E\ ri ACJRCi-.MKN r (SLA) thl wokos sftoltbhi ow w ill h.-we the 

KJLLOWTNG MEAMNLiS: 

1.1. ‘'Business Day" shall ref'cr lo ‘■LOO a.in.ui 5:00 p.m. (EST) Monday, l ucsday. 
Wednesday. Thursday and Friday except for statutoiA' holidays; 

1.2. "Statutory Holidays ' - the Idllowing days are the .statutory holidays that Gtechna's 
Oiliccs are elosul: 

1.2.1. New V'ear’s Day - January I"* if it tails on a weekday, el.se the Monday following 

1.2.2. Good Friday - The Friday before Easter Sunday 

1.2.3. National Holiday - fhe first Monday preceding May 25"' 

1.2.4. National Holiday - June 24'" if it falls on a weekday, else the Monday following 

1.2.5. National Holiday - July I"' if it falls on a weekday, el.se the Monday following 

1.2.6. Labour Day - L" Vloi day in September 

1.2.7. Thanksgiving - 2"*‘ Monday in October 

1.2 .K. C'hri.stmas Day - December 25''' if it I'alls on a weekday, else the Monday 
lollowing Christmas Da\ 

1.3. ’’.Software" means all software supplied lo the Client by Gleehna 

I 4. ’Equipment" means the hardware & associated accessories .sold or leased to the Client 
b\ Cilechnn as listed in .Appendix “C" 

1.5. "Issue" means any Client (.|iiciy. defect, problem lU’ emu regarding the Sollw'are or 
Equipment the Client piiixrha.sed nr leased from Gleehna 

2. STATEMENT OF IM ENT 

2.11. fhe aim of thi.s agreement is lo provide a basis for close eo-operation between 
Gtechtia and the Client for Support Services lo be provided by Gleehna lo the 
Client, thoreb) ensuring a timely and efficient resolution lo any Issues encountered 
by the Client in the use of Gtechna’s products. 

2.1.2. fhis agrccmcni is contingent upon each party knowing and fullllling its respective 
responsibilities and fostering an environment conducive to the achievement and 
maintenance of targeted service levels. 

3. OBJECTIVES OF SERVICE LEVEL AGREEMENT 

3.1.1. To create an env ironment which fosters a co-operative relationship between 
Gtechna tuid the Client, to ensure effective support for the Client's end users. 

3.1.2. To document the responsibilities of the Parties taking part in the Agreement. 

3.1.3. To ensure that the Clicia achieves the provision ol'high quality of scrv ice for its 
end users with the full sujtpoii ofGtcchna. 
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3.1.4. To define the commeneemem ol'lhe .Agreement, its initial term and the provision 
for rc\ iow.s. 

3.1.5. To dclinc the .scrv ices io be pro\ ided by Gtechna and the level ol'serviee, which 
can be expected by the Client. 

3.1.6. To detail the information Gtechna requires from the Client in order for Ciiechna to 
begin it.s investigations of Issues. 

3.1.7. To pro\ idc a common understanding of service requirements/capabilities 

4. TERM OF .AGREEMENT 

4.1.1. This SLA w ill commence on ; ' Oiip <ld| and will continue as long as the 

Maintenance Contract is in elTcct and the payments to Gtechna arc up to date. 

5. SERVICE LEVEL EFFICIENC \ 

5.1.1. The success ol'service level agreements depends tundamenially on the ability to 
communicate credible and reliable information can be provided to both the 
customers and the support areas regarding the service provided. 

5.1.2. Clear chain ol’communication with ruime and phone of key players and their 
responsibility is mandatoiy. A communication flow chart per anne.x “A", specific to 
the customer in.staHatton, will be enforced. 

6. SOFTWARE ISSUE PRIORITV CLASSIFICATIONS 

Priorities for all Issues will be Joint ly classified by the Client & Gtechna under one of the 
following clas.sincations: 

6.1. immediate - The Client System is liilly non-operational and Client Ls unable to perform 
core business timetions 

6.1.1. Requires the immediate assigntnent of dedicated Gtechna personnel to rc'solve the 
Issue or provide a temporarv .solution to get the Client back up & operational as 
soon as possible. 

6.2. llrgeiJt —The Client System is partially non-t>peralional but Client is able to pcribrm 
only limited core business functions 

6.2.1. Requires the immediate assignment ofGicehna personnel to resolve the Issue or 
provide a workaround solution to get the Client back up & operational within three 
(3) Busincs.s Days 

6.3. Normal - The Client System is partially non-operational but Client is able to jrerform 
most core business limetions 

6.3.1. Requires the assignment ofGiechna personnel to resolve the Issue or pro\ ide a 
workaround solution within ihiny (30) Business Days 
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6.4. Low The Client System is fully operational and is able to pcifonn all core business 
lunetions 

6.4.1. Requires the assignment ofOiechna personnel to resolve the Issue within ninety 
(90) Business Days. If the l.ssue i.s \ery minor in nature it may only be fixed in the 
next pioduct serston pro. ided by Gtechna 

6.5. Info Only - Information only requested by Client. The urgency of such requests will be 
delerminec! joinliy Lxnween the Client & Gtechna. 

7. EQUIPMENT I.SSLE PROCESS 

If it is detennined that Equipment sold or leased to the Client by Citechna is in need of repair: 

7.1. (itc-chna will issue tlic Client an RM A number (Return Merchandise Authorization) 

7.2. The Client, at its e.vpenso. will ship the defectix e Equipment to the repair depot as 
designated by Gtechna 

7.5. Gtechna. at its expense, will ship replacement Equipment to the Client. 

8. GTECH.NA PRIMARY RESPONSIBILITIES 

8.1. Gtechna is responsible for prov iding .support services for the investigation and resolution 
lt>r ail Issues encountered h\ die Client related to the pnrducls Gtechna sold or leasetl to 
iltc Client. .More specifically. Gtechna is responsible to: 

8.1.1. Diagnose ls.siies u hich occur to the Softw are and Equipment and use all 
reasi'iialile efforts to provide fixes as promptly as pos.sible 

8.1.2. keep liie Client apprised ofihe eurrenl status ofreporled errors and the efloits to 
resolve them on an ongoing tutsi.s 

8.1 .5. EtTect deliveries of .software fixes to the Client \ ia a remote connection 
8.1.4. Provide a folly opcnitional and configured replacement for defective txr 

malfunctioning etjuipmeat delivered within |'Mt I)a.vs| following the issuance ofa 
Return Mcrchandi.se Authorization number (RM.A). 

8.1.5 Provide a a-solution to softwiire enoi’s. or a reasonable woik-around, within one 
(I) busine.ss day for support ealls ideniifial by the Gteclma & the Client as 
immediate or urgent 

8.1.6. for Equipment failures Gtechna w ill: 

8.1.6.1. Issue the Client an RMA number (Return Merchandise Authorization) 

S, 1.6.2. Gtechna, at its e.xpense. will ship replacement Equipment to the Client 
within the lime delay;, as detailed below: 

8.1.6.2.1. Handhelds - IJO davsl 

8.1.6.2.2. Printers - |30 days| 
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NOTE: The Clicut, at its expense, will ship the defective 
Equipment to the repair depot as designated by Gtcchna 

In situations where GTechna hosts the Client’s Operations, Gtechna w ill; 

S. 1.7. Monitor the hosting services on an ongoing basis to maximize continuous 
operations 

8.1.8. Monitor the hosting services to ensure performance is at its peak 
8.1.9 Perform regular daily back-ups of all files necessiiry for the running of the 
sortu are sold to the Clicni by Gtechna in the ev cm a restore is rcquii cd. 


9. CLIENT PRIMARY RESPONSIBILITIES 

9.1. The Client will prov ide a prime and secondary Contaci(s) through which all reported 
problems encounlercd by the Client would be funnelled for subsequent notification to 
Gtechna. These indiv iduals trust have a working knowledge of the software and 
equipment and will be responsible managing user access, and lor recording and repeming 
of problems. 

9.2. The Client is re.spoasible for providing scr\ ices for the recording, relerral and rc'solulion 
of all faults encountered by end users throughout the Client's operation. 

9.3. The Client w ill refer all problems to Gtechna in a timely manner using the outline below 
to describe the pmblems: 

9.3. i. Date / Time Reported; 

9.3.2. Reported by; 

9.3.3. Softw'are alTccted; 

9.3.4. Equipment affected; 

9.3.5. Problem Description: 

9,3.5.1. Prov ide specific e.xaniples pictures screen shou. as available 

9.3.6. Serial Number of Equipment on which Problem v\ as delected: 

9.3.7. Slaicmcnt of Impact on Client Operations: 

9.3.8. Other pertinent informatbn (as appropriate): 

9.4. The Client will supply Gtechna with reasonable remote electronic access U' the 
Equipment, Sviftware. or any computer hardware where the software and data files may 
reside in order that Gtcchna can investigate reported problems. 

9.5. The Client niu-st report defective equipment and request an RM A immediately upon 
observing a delect or malfunction in oider to prevent the accumulation of Equipment 
requiring repairs that iraiy impact the delay in receiving a replacement. 
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NOTE: The Client, at its expense, will ship the defective Equipment to the 
repair depot as designated by Ctechiia 


Q.f). I nicss ihe riicnl’s Operatioiis is hosted by Ciicchna. the Client is responsible tor all 
Software Hi File back-ups on j regular ongoing basis 
M.7. In order to maintain ongoing Gteehna Support the Client is responsible to ensure all 
Supptnl ><; Maintenuiiee puymenis to Citcehna are current 

10. GTECHNA SUPPORT HOURS OF SERVICE 

10.1. Regular Business Days - During Office Hours - Monday to Friday 9:ft0 a.ni. 
to 5:00 p.ni. (EST) 

10.1.1. Email - NUtnitored &. responded within one business day. 

10.1.2. Telephone - Noimally answ ered when called. Voice messages arc monitored and 
responded to within i ho.ir throughout the day 

10.2. Regular Business Days - Outside Office Hours - Monday to Friday 5:00 p.m. 
ro 9:00 a.m. (EST) 

llt.2.1. Erruiil - Monitored lN- responded within one bitsines.s day. 

10.2.2. Telephone - Ntmoally answered when called. Voice messages arc monitored and 
responded to u i:hin 2 hiu:' 

10.5. Weekends - Friday 5:00 p.m. to Monday 9:00 a.m. (EST) 

10.3.1. Email - Monitored & responded within next businc.ss day. 

K).3.2. Telephone - Normally .'iiiswered when called. Voice messages are monitored and 
responded It) v\iiliin 2 I'.ours. 

10.4. Statutory Holidays - From 5:00 p.m. on the eve of the Statutory Holiday 
until 9:00 a.m. the morning following the Statutory Holiday (EST) 

1(1.4.1. Email - Monitored resitonded within next business day. 

10.4.2. feiephone - Normally answered w hen called. Voice messages are monitored and 
responded to within 4 htuas. 
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11. EOIIIPME.NT UPGRADES 

11.1. Generally speaking. iirJer noimal circumstances, the Client liu.s initially 
purcltaseci or leased the latest Kquipmcnl otVcretl by our Equipment Suppliers. This 
Equipment w ill eventually age and Clients may decide, at some point in lime, to 
purchase cither additional units of the same model or opt for the latest model available. 
Equipment Suppliers could alsc> declare various models End ofLirc | EOL) and provide 
various option.s Irom their product line to upgrade to and a timeline by when this would 
be neccssarv. 

11.1.1. ITie products <d'lhe Equipment Suppliers are in various stages of their life cycles. 
Gtechna is not privy to its Suppliers product plans. Gicchna as such has no prior 
know ledge when a Supplier decides to EOL one of its products. Gtechna will advise 
C'lienis as .soon its they are notilied by its Equipment Suppliers that one of its 
products has been declared EOL 

11.1.11 Gtechna will advise the Client of the expected impact upon the Client and 
pi'opose the options .tvailahlc for managing the LOL. 

11.1.2. If the Client pureha.ses from Gtecliiia additional Equipment of the stirnc model 
already in use. Gtechna vn ill absorb the costs related to the installation. The Clicni 
would still have to pay for an> .additional Software LieeiKe.s. as applicable. 

I I. I If the Client pureltases a new inodel of the current Equipment or opts for 

Equipment from a difTerDil manufacturer, the Client will pay tlvr all related upgrade 
costs in this regaal 

12. REQUEST FOR CHANGE (RFC) 

12.1. Each Request for Cliange i RFC) by the Client will be evaluated by Giechna’s 
Product Management Commiiiee to determine wlieiherthe request falls within the 
Software Product’s Roadmap Gtechna reserves the right to accept or reject any 
requested changes. 

12.2. Each accepted RFC will then be evaluated by Gicchna to determine whether the 
request v^ould be accommodated under the current Mainienance Contract or if the Client 
would be billed tor the services. 

12.3. A Quotation will be se n to the Client, Once approved litc work will be .scheduled 
and the Client will be advised of the planned deliv ery date. 

! 2.4. RFC's submitted as a result of .•>iatulory or regulatory changes will be billable to 
the Client unless it is deemed to be a global request that would apply to Qechna's 
greater Client base. 
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13. COMPLAINTS 

13.1. All oomplaints ivlaiiiiii lo liw operation of the help ser\ icc by cither parly w ill be 
R>rwardecl in writing and diiiribuiod concurrently to the signatories ol this dt>cumenl. 

The intent is lo ensure thorough, timely and open resolution of all such problems. 

13.2. Such complaints may reUiie lo the following aspects: 

13.2.1. Expected level of support 

13.2.2. Actual support otTered and delivered 

13.2.3. Per.-ionnel responsible :'or providing or administering support 

! 3.2.4. Any other issue relating lo this document or the relationship betw een the Client 
and Gtcchna. 

14. SLA EXCLUSIONS 

14.1. Equipment Exclusions 

14.1.1. Serv ices provided by (.iieehna do not include repalsv testing, or replacement of 
parts caused by: 

14.1 1.1. Unauthorized tampering, modinealion of the Equipment’s hardware or its 
lirmv. arc settings 

14.1.1.2. Use of the Equipment lor oilier than the use for which it wtis tlesigncd 

14.1.1.3. Shipping damage, accident, misuse, damage or disa.sler. including fire, 
ilood, or neglect 

14.1.2. Replacement parts are not provided for •'consumable'’ items such as batteries, 
print heads and Equipment accessories (e.g. carrying straps, cases, styluses, etc.). 

14.2. .Software E.xclusions 

14.2.1. Services provided does not include the investigation, te.sling and changes required 
as a result of the unauthorized changing by the Cliert of any of Giechna’s System 
.settings, configurations or parameters used for the proper ojieraiion of Us Systems. 

14.2.2. Services provided by Gteehna do not include the invesiigaiing. lo.siing or repairing 
of any sollware not sold or leased to the Clicni by Gtcchna. 

14.3. Other Exclusions 

14.3.1. Services provided do hot include support lor system environment changes 
necessitated by the Chen'.. Examples of exclusions include such things as: 

14.3.1.1. Equipment upgrades (c.g. New Servers. DBMS Upgrades. Network 
Changes. File migrations. Middleware upgrades, etc...) 

14.3.1.2. 3''‘ Party Vendor software changes (c.g. Ne\v Veraions. InlcrfacoN File 
imports Exporl.s ,Ami-Virus, etc...) 


Gteehna In 
ibo-j Coie de L-ijS ie si/ilelOi 
ivtontrtal. QC Cartada H4T it -1 
T 514 953 9S98 F 514 387.62£ t 
jon'mur.icauciis jgiechna com vnvw.gteohna.coi ’ 


www.gtechna.com 









Annexe “’A” 


GTECIINA / f LIEN I CONTACT INEO; 

1. EMAIL ADDRESS (ic iv ascil at all linu-s) 
supporiit/ mcchfta cora 

2. GFFK'L 1 ELEPllONI (ip bv: usocl at all limcsi 

I- 866-,M)S-7877 Or 

514-953-9898 Ext: 3 

3. SI' FPORT TEL EFHOXE | Outside of normal Business Hours) 


514-297-3252 - Irpincdittc & Urgent Issues only 

514-953-9898 Ext; 3 • Ills'll & Normal Issues to leave a message 



J 




, GTtCHnW , r,:''' 

J'- 

•v;S3,ppoopgt«)ina4chr 
■ i-86&Joa-7e>7 




r 





Ecjuipminit' 
report ■ 

rma @Biechna.ct»T> 
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City of Seattle RFP# POL 3156 

Seattle Parking Enforcement Handheid Citation Issuance System 
Financial Response 


UPDATED 07/29/2015 


Project Component 


Unit Price 


Extended 

Price 


Software Appiications & Web Services 


Parklna Citation Issuance (base 


Citation Number Issuance & Audit 


Vendor-hosted data storage, reports & analysis 


SPD-hosted data storage, reports & analysis (alternate 


Officer Command Center - WEB Frame Software 


Officer CC Concurrent Admin User License Add-on 


Officer Police Enforcement Server Module 


Officer Police Enforcement Mobile Software (Android 


Interface Module for Court Processing System (Batch 


Cloud Hosting - Bronze Package (/\nnual Fee 


Cloud Hosting - Silver Package (Annual Fee 


Cloud Hosting - Gold Package (Annual Fee 


Cloud Hosting - High Availability & Failover (Annual Fee 


123250 


Integrated Enforcement 


Pay-by-Space Meter enforcement - 5 license base 


Pay-by-Space Meter enforcement - additional license 


Pay-by-Space Meter - App Program Interface 


Pay-by-Space Meter - App Program Interfaceffuture vendor 


Pav-bv-Plate enforcement - 5 license base 


Pay-by-Plate enforcement - additional license 


Pav-by-Plate PavBvPhone - App Program Interface 


Pav-bv-Plate - Meter - App Program Interface 


Plate Check - Verification of Parker Plate Ent 


Plate Check - Verification of Parker Plate Ent 


1 


140 


1 


Future 


Future 


1 


145 


Enhance Feature Set; 


Officer Daily Activity Report - Command Centre 


Officer Daily Activity Report - per Parking Citation Issuance 


ALPR Enforcement Software 


Vendor Host for ALPR 


ALPR Mobile Software 


ALPR - MDT Ticket Issuance 


9900 


15950 


261675 


Interface Development-Vendor (In Days) 


Citation transfer to MClS (inci 


Interface to Stolen Vehicle List 


Interface to Scofflaw List (incI 


Interface to RPZ Permit List 












































































































City of Seattle RFP# POL 3156 

Seattle Parking Enforcement Handheld Citation Issuance System 
Financial Response 


[Maintenance & Warranty 


3-vear software technicai support and warran 


Year 4 software technical support and warran 


Year 5 software technical support and warran 


Implementation Services 


Project Management 


676150 


338075 


338075 


135230 


67615 


67615 


2T0460 


Trainin 


Post Implementation Support 


Parking Rights Implementation Services find 


Officer Daily Activity Report - setu 


ALPR - Professional Services - PM; Setup; Trainin 


Optional Sen/ices 


Additional Training Days 


Travel Expense to apply onsite professonal services 


mL 


Annual Support Costs 


Parking Citation Issuance 


ALPR Enforcement 


Courtesy Notice Issuance 


Citation Number Issuance & Audit 


Integrated Enforcement 




Vendor-hosted data storage, reports & analysis 


SPD-hosted data storage, reports & analysis (alternate 


Data Transfer Interfaces 


list others 


123250 


72400 


338075 


TOTALS 


$ 666,941 














































































City of Seattle RFP# POL 3156 

Seattle Parking Enforcement Handheld Citation Issuance System 
_Financial Response_ 


Project Component 

Unit Price 

# Units 
(Hours, 
users, 
years) 

Extended 

Price 

Hardware- Handheld Devices & Accessories 





Ruggedized Handheld Device - Panasonic JT-B1 

1610 

105 

169050 

Spare Battery (Panasonic JT-B1) 

126 

105 

13186 

Cradie(Power & Data): Stand; SD card (Panasonic JT-B1) 

282 

105 

29584 

Options - Panasonic JT-B1 



0 

Other Recommended Accessories (list) 



0 




211820 

{Hardware- Handheld Devices & Accessories (alternate rugged) 





Ruggedized Handheld Device - Honeyweil Doiphin 99EX 

1959 

0 

0 

Spare Battery (Honeyweil Dolphin 99EX) 

74 

0 

0 

Unit Accessories (Cradles, Cables) (Honeywell Dolphin 99EX) 

224 

0 

0 

Options - Honeywell Dolphin 99EX 



0 

Other Recommended Accessories (list) 



0 




0 





[Hardware- Handheld Devices & Accessories (alternate rugged) 





Ruggedized Handheld Device - Panasonic FZ-X1 

1685 

0 

0 

Spare Battery (Panasonic FZ-X1) 

107 

0 

0 

Unit Accessories (Cradles, Cables) (Panasonic FZ-X1) 

129 

0 

0 

Options - Panasonic FZ-X1 




Other Recommended Accessories (list) 




Panasonic 4-Bay Cradle Charger for FZ-X1 

691 

0 

0 

Panasonic 4-Bay Battery Charger for FZ-X1 

358 

0 

0 

Panasonic Hand Strap + Stylus Bundle for FZ-X1 

35 

0 

0 

Panasonic AC adapter for FZ-X1 

45 

0 

0 




0 

1 Hardware* Printers & Accessories 





Two-inch wide Printer - Zebra RW220 

497 

145 

72101 

Spare 2-inch Printer Battery 

62 

30 

1874 

Cover and Strap 

45 

145 

6471 

"Specify" 3-inch wide Alternate Printer - Zebra QLn320 

747 

0 

0 

Spare "x"-inch Alternate Printer Battery 

62 

0 

0 

Unit Accessories (Cradles, Cables) 

136 

0 

0 

Options- 




Other Recommended Accessories (list) 







80446 





2-inch Citation paper- thermal - in 100 ticket rolls 

1.708 

0 

0 

"3"-inch Citation paper- thermal 

- 

- 

0 





ZEBRA (ZQ510) - 3 Inch Printer, Bluetooth 4.0 

525 

0 

0 

ZEBRA (ZQ510 & ZQ520) - Spare Battery 

115 

0 

0 

ZEBRA (ZQ510) - Soft Case with Shoulder Strap 

75 

0 

0 

ZEBRA (ZQ510 & ZQ520) - Mobile AC Adapter (Fast Charger) 

75 

0 

0 

ZEBRA (ZQ510 & ZQ520) - 4 Bay Power Station 

350 

0 

0 





Options- 




Other Recommended Accessories (list) 














_ 

0 
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City of Seattle RFP# POL 3156 

Seattle Parking Enforcement Handheld Citation Issuance System 
_Financial Response_ 


inance & Warranty 




3-year handheld device warranty 

0 

105 

0 

Year 4 handheld device warranty 

241.5 

105 

25358 

Year 5 handheld device warranty 

241.5 

105 

25358 





3-year printer warranty 

189 

145 

27398 

Year 4 printer warranty 

94 

145 

13699 

Year 5 printer warranty 

94 

145 

13699 





PANASONIC Standard Warranty (3 Years Incl. with Purchase) 

0 

0 

0 

PANASONIC Extended Warranty (2 Years) 

325 

0 

0 

PANASONIC Protection Plus; Accidental (5 Yrs) 

750 

0 

0 





ZEBRA ZQ500 Series Standard Warranty (1 Year Included) 

0 

0 

0 

ZebraCare Advantage Plus with Comprehensive Coverage (5 Yrs) 

226 

0 

0 


















TOTALS $397,778 



gtechna software and Equipment List 1.8 


Page 2 of 2 




m SoundTransit 




Procurement and Contracts Division 


REQUEST FOR PURCHASE ORDER 


PROCUREMENT NO.: 

.3Stand Alone 

PROCUREMENT TITLE: E-Citation Equipment and Support 

REQUISITION NO.: 14235 PROJECT MANAGER: DAVID SHUPE 

PO AMOUNT (Pre-Tax): $230,248.20 CONTINGENCY AMOUNT: $ 23,024.82 

FEDERALLY FUNDED: ^ No □ Yes, Source: AV^ 

VENDOR/CONTRACTOR: GTECHNA USA CORPORATION ^ ^ /I rTi 

CONTRACT DESCRIPTION: Equipment/Material BUSINESS UNIT: 800509 / | 1/ 

START DATE: 9/8/201 5 END DATE: 5/12/2019 

PURCHASE ORDER TYPE: SHIP TO: Union Station 

OP: Stand Alone Purchase Order 
PURCHASING TYPE : Piggyback Agreement 






I I Prevailing Wages 

^ Protest 

I I Public Works Contract 

n Single Bid 

□ OCIP 

[71 Buy America Waiver 

I I Retainage % to be withheld: 


Type of Tax: Sales 
Lines on Req. that are taxable 
I I Retainage % to be withheld: I Location: 


Header text for stand alone PC’s: 

THIS PURCHASE ORDER IS ISSUED PURSUANT TO THE CITY OF SEATTLE AGREEMENT WITH 
GTECHNA USA, CORPORATION CONTRACT NO. 0000003156. VENDOR SHALL PROVIDE 
SOUND TRANSIT VIA THE CONTRACT SPECIALIST IDENTIFIED A CERTIFICATE OF INSURANCE 
AS REQUIRED IN THE CONT^^CT LISTING SOUND TRANSITXAS THE CERTIFICATE HOLDER. 
THIS PURCHASE ORDER IS FOR A NOT-TO-EXCEED AMOUNT. VENDOR SHALL NOT PERFORM 
WORK OR SELL PRODUCTS NOT INCLUDED IN THE CONTRACT SCOPE AND VENDOR SHALL 
NOT EXCEED THE STATED AMOUNT WITHOUT THE ADVANCE WRITTEN APPROVAL OF SOUND 
TRANSIT IN THE FORM OF A PURCHASE ORDER/CHANGE ORDER. VENDOR SHALL SIGN AND 
RETURN A COPY OF THIS PURCHASE ORDER AS ACKNOWLEDGEMENT AND ACCEPTANCE OF 
THE TERMS AND CONDITIONS OF THIS ORDER. 


Special Instructions: 



Sr. Contracts Specialist 


Signature Approvals (required for MTS PO’s 





April AlexandeV Contracts Manager 





Last Updated: May 2014 





















R43500 


ST00003 


Requisition 

SOIN^ TRANSIT 


Shipped From GTECHN'A USA CORPORATION 
334 CORNELIA ST UNIT 549 
PLATTSBURGH NV 12901 



Ship To SOUND TR.ANSIT 
401 S JACKSON 
SEATTLE WA98104 



Order Nuinbor 

PO Number 

DiMSion 

Supplier 

Federal Funding'’ 


Page - I 

14235 000 OR 

14235- 000- OR 
800509IT 
71625 
N 


Ordered 8/10 2015 Contract Spccinhsi 

Requested 8/10 2015 

Requested b> MILLE Comm Pckg ID 

Procurement Type No Purchasing Type 
Tltis contract is a pigg\back oOf of City of Seattle SPD for hardware and sotnvare for ticketing. e\pinng 2019 

Capitol budget is allocated at S400K LT budget under IT Transit Systems Fare Collection project 3\212 

O&M budget is not applicable for year 2015. and has been allocated for 2016 and will be going forward as applicable 


Project Manager SHUPE. DAVID S 


Contract Desc 


*Onginal* 


Line 

Re\ Descnption Supplier Item 

Ordered 

UOM 

Unit Price 

PR 

Extended Price 

Requested 

.Account 






LM 


Date 

Number 

1 000 

0 (mplementalion Software 


LS 

0000 

LS 

40,135 00 

8 10 2015 

300031 168100 10099 

2 000 

0 Software Annual Renewal yr 2-4 


LS 

0000 

LS 

56.325 00 

8 10 2015 

800509 503451 01333 

3 000 

0 Hardware 


LS 

0000 

LS 

101,176 20 

8 10 2015 

300031 168100 10098 

4.000 

0 Services /Optional Development 


LS 

0000 

LS 

24.500 00 

8 10 2015 

300031 168100.10099 •' 

S.OOO 

0 Ticket Stock - Annual Supply 


LS 

0000 

LS 

8.112 00 

8 10 2015 

* 260118 503280 _ 

6 000 

0 Contengenev Softw are 


LS 

0000 

LS 

20.574 82 

8 10 2015 

800509.503451 01333 

7 000 

0 Contengenev Services 


LS 

0000 

LS 

2,450 00 

8 10 2015 

800509 503130 01333 



Total .Amount 

Independent Cost Estimate (ICE) 


253.273 02 





Tax Group Sununary 







SEATTLE 

9 600 »o 

226 323 02 



21,72701 





Sale- 

i Tax 



ICE 



Ta.\ Rate 

9 600 

21.727 01 



275,000 03 


CHEC K ONE: 


Price IS fair and reasonable based on 
Competition 

_ Past Experience 

_ Research of Market Rates 

_ Other 


.j& 


APPROVED : 

OLESON, STEVEN J 
TERRY, KRISTIN M 
JEFFERIES. CHRISTOPHER H 
NAYYAR. GAUR.AV 


8 U 2015 
8. 11 2015 
8 13-2015 
8 13 2015 












SoundTransitM 

Procurement and Contracts Division 

Materials, Technologies and Services Group 


RED FOLDER APPROVALS FORM 


APPROVAL TO ADVERTISE 


PROCUREMENT: E-Citation Fare Enforcement System (PIGGYBACK) 


INDEPENDENT COST 
ESTIMATE: 


FEDERALLY FUNDED: 


PROJECT LABOR AGREEMENT: 


$ 275,000.00 


TERM (BASE + OPTIONS): 4 years 


No LJ Yes, Source: 


No LJ Yes 





AWARDEE: 


GTechna USA, INC. 


AWARD AMOUNT: $275,000 


TERM (BASE + OPTIONS): 4 years 



"APPROVAL FOR CONTRACT EXECUTION 


M 



Zontoct Specialist: Carlos Arias 



xander, Contracts Manager 


Ted Lucas'Director, Procurement and Contracts 






:: 




Last Updated: 02/2013 

















































































